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I ITaciopT (pOHI0B OLEHOYHBIX CPEACTB

1. ObaacTh NPpUMEHEeHUs

®onp oueHouyHbIX cpeacTB (POC) npeaHasHaueH JUIst IPOBEPKH PE3YIbTATOB OCBOCHUS
mucturmuabl OI. 11 Tlcuxomorust oOmieHus, BXOASIIEH B COCTaB MPOrPaMMbl ITOATOTOBKH
CIEIMAJINCTOB CpeaHero 3BeHa Mo crnenuansHocTH 44.02.02 IlpenogaBaHue B HadaldbHBIX
kiaccax. OO0beM 4acoB Ha ayIUTOPHYIO HArpy3Ky IO AUCIHUIUIUHE — 34.

2. O0beKTHI OLIECHUBAHUS — Pe3YJIbTATHI OCBOEHUS M CUMILIUHBI

®OC 1O03BOJISIET OLIEHUTh CIEAYIOLIUE PE3yJIbTaThl OCBOCHUS JUCHMIUTMHBI B
coorBercTBUU ¢ PI'OC cnenmansHocT 44.02.02 IlpenonaBaHue B HaudaldbHBIX Kiaccax U
paboueii mporpammoit aucturuinabl OI1.11 Tlcuxonorus obmenwus:

YMeHHUS1: IPUMEHATh TEXHUKU U TpUEMBbI 3((HEeKTUBHOTO OOICHUS B TPOPECCHOHATLHOM
NEeSTeNIbHOCTH;  WCIONb30BaTh  TNPHEMBbl  CAMOPETYJSLMU  TOBEJEHUS B  IpoIecce
MEXIIMIHOCTHOTO OOIICHUSI.

3HAHUSA: B3aUMOCBSI3b OOILIEHUS W JEATENbHOCTH; I1ieNd, (QYHKIUU, BUABl U YPOBHU
OOIICHUS; PONM W POJIEBBIC OXUIAHUS B OOLICHUM; BUABl COLMATBHBIX B3aUMOJCHCTBUIA;
MEXaHHU3Mbl B3aHMOIIOHUMAaHUs B OOLICHUH; TEXHUKHU U MPUEMBbI OOIIEHHUS, paBuia CIyIIaHUs,
BeZIcHUS Oecelbl, yOeXKICHUS;, STUICCKUE TPUHITUIIBI OOIIEHUS; UCTOYHUKHU, IPUYUHBI, BUIBI U
CrocoObI pa3pernieHust KOHQIUKTOB.

BrlmenepeuncnieHHbIe YMEHMS, 3HAHUS HAIIPABIEHBI HA (OPMUPOBAHUE y O0YUIAIOIIHXCS
CIEAYIOUUX 001X M MPOodecCHOHAIBbHBIX KOMIETEeHIIMM:

O6mme komnerenuuu (OK):

OK1 Bri6upars croco0bl perieHus 3aaad npophecCuoHaATbHON AeATeIbHOCTH TPUMEHUTEIBLHO K
pa3IMYHBIM KOHTEKCTaM;

OK 2 Ucnons30BaTh COBpEMEHHBIE CPEICTBA MOUCKA, aHAIN3A U MHTEPIPETANH HHPOPMALINH U
uH(OPMAIMOHHBIC TEXHOJIOTUH JJIsI BEITIOTHEHHS 3a/1a4 MPOPECCHOHATHHON ACSITETbHOCTH;

OK3 IlnanupoBaTh U peain30BBIBaTH COOCTBEHHOE MPOGECCHOHAITBHOE U TUYHOCTHOE PA3BHUTHE,
IPEIPUHIMATEIBCKYIO JIEATEIBHOCTh B PO(ECCHOHANBHOM cdepe, HCIONb30BaTh 3HAHUS TI0
(uHAHCOBON T'PAaMOTHOCTH B Pa3JIMYHbIX KU3HEHHBIX CUTYyaIHIX;

OK 4 D¢ dexTrBHO B3aMOIEHCTBOBATH M padOTaTh B KOJUIEKTUBE M KOMaH/IE;

OK 5 OcymiecTBidaTh yCTHYIO U NMUCBMEHHYIO KOMMYHHUKAIUI0 Ha TOCYJIapCTBEHHOM SI3bIKE
Poccuiickoit @enepannu ¢ yueToM 0COOEHHOCTEH COLMANTBHOTO U KYJbTYPHOI'O KOHTEKCTA,

OK 6 IlposBisaTh TpakAaHCKO-MATPUOTHYECKYIO MO3UIUI0, JIEMOHCTPUPOBATH OCO3HAHHOE
NIOBEJICHHE HAa OCHOBE TPAJUIIMOHHBIX OOIEYETOBEUYECKUX IIEHHOCTEW, B TOM YHUCIIE C Y4ETOM
rapMOHHU3alUU MEXKHALUOHAIBHBIX U MEXPEIUTHO3HbIX OTHOUIEHWH, MPUMEHSTh CTaHIapThI
AHTUKOPPYIILIMOHHOTO MTOBECHUS;

OK 7 CopeiicTBOBaTh COXPaHEHHIO OKPYXKAIOIIEH CpEebl, pecypcocOepekeHUI0, MPUMEHSThH
3HaHUS 00 W3MEHEHHWU KJIMMaTa, NPUHLUIB OepeXIMBOIO MPOU3BOJACTBA, 3((HEKTUBHO
JIEUCTBOBATH B YPE3BBIUYANHBIX CUTYAILIUSIX;

OK 9 ITonp3oBatbcst mpodecCHOHATBHON TOKYMEHTAIMEH Ha TOCYIapCTBEHHOM U MHOCTPAHHOM

A3bIKAX.

3 ®opMBbI KOHTPOJISA M OLICHKH Pe3yJ1bTATOB 0CBOCHUS AUCHUILINHBI

KoHTposb 1 olLieHKa pe3y/bTaTOB OCBOEHUS — 3TO BBISBICHHUE, U3MEPEHUE U OLICHUBaHUE
3HaHUH, YMEHUHA U (HOPMHUPYIOMUXCA OOLUIMX U MPOPECCHOHATBHBIX KOMIETEHIMI B pamMKax
OCBOCHHSI JTUCIMIUIMHBI. B COOTBETCTBMM C ydeOHBIM IUIaHOM creruanbHocTn 44.02.02
[IpenonaBanre B HaYaJIBHBIX Kiaccax, padoueit mporpammoit aucuurunasl OIL.11 Tlcuxomorus
oO0IIeHUs PeAyCMaTPUBAETCS TEKYIIUN U IPOMEXYTOUHbBIM KOHTPOJIb PE3yIbTATOB OCBOCHHUS.

3.1 ®opMBbI TeKyLIEro KOHTPOJISI

Texymuii KOHTPOJIb YCIIEBAEMOCTH TPENICTABIIACT COO0M MPOBEPKY YCBOCHHS y4eOHOTO
MaTepHaia, peryasipHO OCYIIECTBIIEMYIO Ha IPOTSDKEHUH Kypca 00ydeHHUsI.

Texymuii KOHTPOJIb pPE3yabTaTOB OCBOEHUS JUCLMIUIMHBI B COOTBETCTBMM C pabodei



OporpaMMOil ¥ KaJCHIAPHO-TEMATUYECKUM IUIAHOM IPOUCXOJUT TIPU HCIOJIb30BAHUU
CIIEYIOMNX 00s3aTENBHBIX (HOPM KOHTPOJIS:

— 8bINOIHEHUE U 3aWuUma 1ad0pamopHbIX U NPAKMU4ecKux pabom,

- NPOBEPKA BLINOIHEHUSI CAMOCIMOAMENbHOU padOmbl CHYOEHMO8,

- NPOBeEPKA BbINOIHEHUSI KOHMPOTIbHBIX pabom,

- 8bINOJIHEHUE U 3auUma Kypco8o20 NpoeKkma (eciu npeodycmompero npocpammotl).

Bosmoorcnsl Opyeue ghopmel KOHMpPoOas — NPoeKmuas 0esamenbHOCMb, UCCIe008aMENbCKAS
desimenbHOCmb U Op.

Bo Bpems mpoBeneHHsl y4eOHBIX 3aHITHIA OMOJTHUTEIHLHO HCIIOJB3YIOTCS CIEIYIOIIHE
(GOpMBI TEKYIIETO KOHTPOJISL — YCMHbIU ONpOC, peuleHue 3a0ay, mecmuposauue no memam
OMOENbHLIX 3aHAMUL.

BoinosiHeHHe M 3aIIMTA MPAKTHYECKUX PadoT. [IpakTrdeckue pabOTHI MPOBOSATCS C
[ENbI0 yCBOGHUS W  3aKpeIUICHUS TNPAKTHUYECKUX yMEHUW W 3HAHWHA, OBJIAJICHUS
npodeccuoHanbHBIMU KOMIETEHIUAMU. B Xone mpakTuueckoi paboThl CTYAEHTHI IPHOOPETAIOT
YMEHHsI, TPEIyCMOTPEHHbIE pabodeil NporpaMMOil IJUCHUIUIMHBL, YYaTCS AHANUZUPOBAMD
NOIyYeHHble pe3ylbmamyl U 0elamsb 6b18600bl, ONUPAACH HA MeopemuyecKue 3HaHusl.

Crucok mpakTHYECKUX padorT:

IIpakTnuyeckasi padora Nel OGuenue kak B3anmoeicTeue.
1. O0uienue kak 0OMeH nH(popMaIHen.
2. O0uieHye Kak B3auMoAencTBre. MexaHn3Mbl B3aUMOIEHCTBHUS.
3. Tunsl ¥ BUABI B3aUMOJIEHICTBUMN.
4. O0meHre KaKk MOHUMaHUE JTIOJIbMU IPYT IPYTa.
5. O01eHne Kak MeXJIMYHOCTHOE B3aUMOICHCTBHE.
Buinonnume cieoswue 3adanus:
3adanue 1. BCIIOMHUTE MHOYKECTBO >XM3HEHHBIX CUTYyallUld, B KOTOPBIX aKTyaJlU3UpYyeTCs
Kaxass PyHKIUsT OOIIeHNUS.
3aoanue 2. C xakumu QyHKIHSIMH OOIICHUS CBSI3aHBI CIIEAYIOIINE )KU3HEHHBIE CUTYallUH.
YenoBek UCHBITHIBAET YYBCTBO OJIMHOYECTBA.
Yenoek oOparaercs B ClpaBOYHOE OI0pO ISt TOTO, YTOOBI Y3HATH BPEMs OTIIPABIICHUS MTOE3/1.
[Tocne oOmieHust ¢ TOBapHILEM, MOJOJOM YEIOBEK MOYYBCTBOBAJ, YTO Y HEro M3MEHUJIOCH
HACTpPOCHHE.
VYuurens gan 3ajjaHue, U A€TU CTAJIN €r0 BBIOIHSITD.
[Tocrie HECKONBKUX [MEIOBBIX BCTPEY MEXKAY MOJIOABIMU COTPYIHUKAMH OT/AENa BO3HUKIIO
B3aMMHOE YyBCTBO YBaXXCHHS U CUMIIaTHH.
Ananumuyeckue 3a0anus
3adanue 1. B npuBeneHHBIX HUKE BBICKA3bIBAaHUSIX OTMETHTE T€, B KOTOPHIX HAOIIOIEHUS U
OIICHKHU CMEIIaHBI (IeTal0TCs HeHAOII0JaeMble 3aKIII0OUEHUS ), U T€, B KOTOPHIX HAOIOICHUS
OTJIETICHBI OT OIICHOK (TOBOPHUTCS O PEaIbHO HAOIIOaeMbIX JeHCTBUSX)].
TwI epeKITIoUnIa MPorpaMmy, He CIIPOCUB, CMOTPIO JIH S TEIEBHU30DP.
OH cka3zaj, 4yTo EHIIUHBI IPeAHAa3HAUYEHBbI JIJIsl TOTO, YTOOBI CUJETh I0Ma U PACTUTh JETEH.
Tbl HauBEH.
Henb3s ObITH TAKUM )K€HOHEHABUCTHUKOM.
TwI moANIMCaT KOHTPAKT, HE CIPOCUB MHEHUS IPYTHUX.
Twl HUKOT 12 HE TyMaellb O IPYTHX.
Ynpaosicnenue « Unmepswvior
Ilenp: orpaboTKa HABBIKOB YCTAHOBJICGHHS KOHTaKTa, aHaliM3a OCOOCHHOCTEH W
MOBE/ICHUS COOCCeTHHKA.

['pynmna npenBapuTenbHO pa3OrBaeTCs Ha Maphl MO CIydyaliHOMY IPU3HAKY.

Wuctpykuus: «B TedeHne TpexX MUHYT BBl JJOJKHBI B3STh JAPYT y Ipyra HHTEPBLIO. 3aTeM
Bbl Oy/eTe paccka3blBaTh TpYIIE, YTO Y3HAJIM HOBOTO O CBOEM MapTHEpPE MO OOIIEHUIO0 U
no0aBuTe OJUH JIOXKHBIN QakT. OcTaabHbIe JOKHBI BHUMATEIBHO CIYIIATh U HAUTH OLITHOKYY.
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Ob6cyxnenue:
- Kakue uyBcTBa BbI HCIIBITHIBAJINA, KOTIAa 3a7aBajid Bonpochl? Korma orBevann Ha HUX?
- Uro momorio BaM pacmloIOKUTh coOeceqHUKa K cebe, HACTPOUTh €ro Ha UCKPEHHHE

OTBETHI?
- Kakum 06pa3oM BbI ONPEIETISIN, YTO B PACCKA3€ O YEJIOBEKE MMPAB/a, & 4TO HET?
IpakTnyeckasi padora Ne 2 Buasl u TexHHKa ciymianus. Y0exIaomue Bo3eicTBus

BOI’lpOCbl 0JIs1 CAMOCMOSAMENbHO20 U3y4ernus.

1. Cnymanue Kak KOMMYHUKATUBHBINA MTPOLIECC

2.Bunpl Ciiymianus

3.9¢dekTrBHOE CiTyIIaHUE

IIpakTnyeckas padora Ne 3 MeXIMYHOCTHOE BOCIIPUSITHE B NPoLecce 001IeHus

BOI’lpOCbl 07151 CAMOCINOSIMENBHO20 U3ydernus.

1 Busl conmanbHOTO BOCOPUATHSA
2 ba3zoBrle MeXaHU3M MEKINYHOCTHOI'O ITO3HAHUSI
3 MexaHu3Mbl MEXTPYIIIOBOTO BOCIIPUATHS

Ne2 Omeemumov Ha npusedeHHble HUMNCE BONPOCHL.

Hncmpykyus: Bam nipepiiaratorcst Bonmpockl. OHH Tat0T BO3MOYKHOCTB MTOAYMaTh O ceOe B
CUTYaIMu OOIIeHUs ¢ ApyTruMu JiroasMu. Eciin Ber oTBeTHTE, XOTS OBI, HA HECKOJBKO
BOITPOCOB B KXK/IOM M3 YETHIPEX pas3jienoB, Bamie npeacraBienue o cede Kak o
KOMMYHHUKATOpE CTaHET 00Jiee SICHBIM U KOHKPETHBIM.

1 610Kk,

1. Kakoe MecTo B MO€i )KU3HU 3aHUMAET OOIIECHHE C IPYTUMU JTFOIbMU?

2. CKOJIBKO BpEMEHHU B TEUCHUE JHS 5 IPOBOXKY B OOIICHUH C JIFOABMU?

3. XoTenock ObI MHE MPOBOAUTH C JIFOJABMH OOJIBIIE BPEMEHH HIIH S IPEAIOYNTAIO
OJIMHOYECTBO?

4.Y MeHsl MHOTO JIpy3€il WJIM OY€Hb Majo?

5. MHOro 11 BpeMEHHU MPOBOXKY S C MOUMU JIPYy3bsiMU?

6. MOXHO 71 CKa3aTh, 4YTO MO KU3Hb MEPENOJHEHA JTIFOIbMU ?

7. MOKHO JIH CKa3aTh, YTO B MOEH JKM3HH CIUIIKOM MaJlo JIIOACH, 1 s OYCHb YacTO
HCITBITHIBAIO YYBCTBO OJMHOYECTBA?

8. UTo a1 MEHsI MPEANOYTUTENIbHEE — HEOOIBIITNE KOMIAHWUHU, OOJIBIITNE TPYIIIIBI UITH 51
npeamnoyen Obl O0IBIIYIO0 YaCTh BPEMEHH MPOBOANTH JIUII C OJTHUM YEJTOBEKOM?

9. [Inanupyro Ju s BCTPEUH C IPYTUMHU WUITM 3TO TPOUCXOIUT CIIydaiiHO?

2 0JI0K.

1. Uto gBisgeTcs i MEHS BaXKHBIM, KOTJa s 00IIarCh ¢ JIOIbMU?

2. Yto MHE HpaBUTCS B IPYrUX: yM; GU3HUYECKasl TPUBIIEKATEIbHOCTD; TO, YTO OHU LIEHSAT TO

ke, 9To u 1?7 [loyemy /U1t MEHS TH Ka4eCTBa B JIFOAX SBJISIOTCS MPUBJICKATEIIBHBIMUA U
3HAYUMBIMH?

3.BeiOuparo nu 51 cpenu Jdroqel TeX, KTo OyaeT aenarh To, 9To 5 Xouy?

4. BeiOupato 11 s cpeiu JII0IeH TeX, KTO OyAeT MPUHUMATh PEIICHUS 32 HAC JIBOUX?

5. Te nmroau, ¢ KOTOPBIMHE I OOIIAIOCH, CKOPEE MOXO0KHU Ha MEHSI, WJIU B YEM-TO OHH TIOJIOOHBI

MHE, a B YeM-TO OTJIN4YHEI? B uem?

6. UyBCTBYIO JIU 51, YTO HYXK/IAIOCh B IPY3bSIX OOJIBIIE, YeM OHU BO MHE HJIM HA000pOT?
7. aro nu s ApyruM 3HaTh, 4TO X04uy OT HUX? Jlaro U s UM 3HATh ONPSIMO, HJIKM OHHU
BBISICHSIIOT, UTO S XOUYy, KOCBEHHBIM ITyTeM?

3 0JI0K.

1. Kak 51 cTporo CBOM OTHOIIECHHS CO CBEPCTHUKAMH U B3POCIBIMU JIHOAbMU?
2.HpaButcs 11 MHE ynpaBiaTh JitoAbMu? [103BOJISIIO 7K 1 IpyrUM yNpaBisiTh MHOU? Yacto
7Y A yCTynaro Apyrum?



3.0xuparo J 51, 9TO CO MHOM OymyT oOpamarhCs Kak ¢ paBHbIM? X04y JU 51 00pamaThes ¢
JIPYTUMH, OCOOCHHO C JIPY3bsIMH, KaK C paBHBIMU?

3.0 4dem s mpoiry Moux apy3ei? O uem Mou Apy3bs MPOCAT MEHs?

4.011y1aro Ju st OTBETCTBEHHOCTH 3a TO, YTO MPOMCXOAUT B MOMX OTHOIICHHUSAX C IPYTHUMHU
JIOJIbMU WM TPEIOCTABIISAI0, YTOOBI BCE IIJI0 CBOM XOA0M?

4 0J10K.

1.KakoBBEI MOM OCHOBHBIE IIEHHOCTH B MEKINYHOCTHOM OOIIIeHUN?

2.1'0TOB 11 g MPUHUMATH JIIOAEH TAKUMHU, KAKHE OHU €CTh?

3.BaxxHo 711 171 MeHsI OBITH caMUM COOOM B OOIICHHUH C IPYyTrUMHU?

4.B 4yem s uepecuyp OCTOPOKEH ¥ BHUMATEJIEH, 00IIasch ¢ iroapMu? C uyeM CBSI3aHbl MOU
crpaxu?

5.Mory 11 51 001IaThCS C JIIOAbMHU, YbH B3TJISAIbI, MHEHHS, TIOBEACHUE OTIMYHBI OT MOMX?
6.EcTb 111 y MEHS TIpepacCyAKi B OTHOIICHUU JPYTUX JTHOICH?

7.00Cy>X a0 JI1 S CBOU B3IJISIIBI M TIPEJICTABIICHUS C JPYTUMU?

8.Mory 11 s mpuAaBaTh TaKOe 3HaYEHHE OTHOUICHUSIM (HAaIIPUMeEp, IPYKECKHUM), YTO OHU
MOTYT MOBJIHITH Ha MO0 Y4eOy WU Apyrue 3aHsATus?

9.'oToB 111 1 paboTaTh, PUCKOBATh, CTABUTH CEOSI HA MECTO APYTOTO JIJIsl TOTO, YTOOBI
000raTUTH CBOE OOIIEHHE C JTIOILMA?

3aoanue 2. «bonbmas cemeitHas hoTorpadusy».

DTy Urpy MOKHO NMPOBOJIUTH KaK ISl BHISIBJICHUS JIUJEPA, TaK U TAKXKE IS OTCICKUBAHUS
rpyNIoBON JUHAMUKH.

[Ipennaraercs, 9ToOBI pedsATa MPEACTABIIIA, YTO OHU BCE — OOJIBIIIAsi CEMbsSI M HY’)KHO BCEM
BMecTe cpororpadupoBathes a1 ceMelHoro anrooma. Heo6xommmo BeIOpaTh
«potorpaday. OH TODKEH PaCHOJIOKHUTh BCIO CeMbIo /Tl poTtorpadupoBanus. [lepBeiM n3
ceMbH BhIOMpaeTcs «ieaynika». OH TOKe MOKET y4acTBOBAaTh B PACCTAHOBKE YJICHOB
«ceMbn». borplle HUKaKUX YCTaHOBOK MOJPOCTKAM HE AA€TCs, OHU JOJIKHBI CAMH PEIIUTb,
KOMY K€M OBITh | TJI€ CTOSTh. B3pOCIbIii MOXKET TOIBKO HAOIIOAATh 3a ATOW 3aHUMATEIIHbHOU
KapTuHOU. Posb «doTorpada» u «aeaymek» o0bI9HO OepyTCsl HCTIONHATH CTPEMSIITUECS K
auaepcTBy pedsara. OnHAKO HE UCKITIOUYEHBI 3JIEMEHTHI PYKOBOJICTBA U IPYTUX «UJICHOB
cemMbu». B3pocnbim OyzeT oueHb HHTEPECHO MOHAOII0IaTh 3a paclpeie]IeHUEeM PoJIeii,
AKTUBHOCTBIO-TIACCUBHOCTBIO B BEIOOPE MECTOPACIIONOKEHUS.

3aoanue 3.

Paznenureck B rpyrime Ha mapbl TAKUM 00pa3oM, 4TOOBI BaIllMM APTHEPOM OBLT YEJIOBEK,
KOTOPOTO BBl 3HAaETE HE OUEHb XOpoIIo. Bo3bmuTe Opyr y Ipyra MHTEPBbIO (HA HHTEPBbIO
Kax10My OTBOAUTCS 10 MUHYT), BO BpeMsi KOTOPOTO TIOCTapaiTeCh BBIABUTH TPH
OTJIMYUTENBHBIEC YEPTHI Balllero cobeceTHruKa (3TO MOTYT OBbITh KaKUE-TO JINYHbIE
JOCTUKEHUS, TIOCTYIKH, B3TJISAbI MIIA OLIEHKH ).

[Tocne 3aBepiieHNs HHTEPBBIO MPEICTaBbTE CBOEr0 coOeceHUKA TPYIIIE, 1aB eMYy WU i
KpPaTKYyIO XapaKTEePUCTHUKY.

3aoanue 4.

Paznenurech Ha HeckosbKO moArpymm (mo 5-6 yenosek). Kaxkmas moarpynmna gomkHa
BBITMIOJIHUTD CIIEAYIOIIEe:

- IOTOBOPUTHCS 00 ONpeesICHIUH MOHATHS «MEXIMYHOCTHBIE OTHOLLIEHUS), KOTOPOE OBLIO
OBI MPUHATO BCEH MOATPYIIIION;

- HalTH aHAJIOTHIO (MY3BIKAIbHYIO, JINTEPATYPHYIO, apXUTEKTYPHYIO, UTPOBYIO U T.1.),
KOTOpasi MO3BOJIMIIA OBl H300Pa3UTh ATO OINPECIICHHUCE;

- IPEAICTaBUTh CBOE OIpEeIeJICHHE Ha CYJ OCTAIbHBIX MOATPYIIIL;

[Tocne Toro Kak Bce MOATPYIIIIbI BHICTYIIAT, IPOBECTH 00I1Iee 00CYKIEHUE U OMPEICIHUTD:

- B Y€M CXOJICTBO U pa3IM4Ke MPeI0KEHHBIX OINpeieIeHH?
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- OBLIO JIU YbE-TO OMpeE/IesIeHnE HEBEPHBIM?

3aoanue 5.

Jl51s Toro uToOBI JTyYIlle MOHATh, HACKOJBKO B Balllel KU3HU BaXKHBI MEKJIMYHOCTHBIE
OTHOIICHHUSI, MONPOOYITE BHITOIHUTH CIIEAYIOIIEe YIpaKHEHUE:

[Toxymarite 0 5-7 B3aMMOOTHOIIIEHUSAX, KOTOPBIE UTPAIOT BAXKHYIO POJIb B BallleH KU3HU
(Hampumep, ¢ poaUTEISIMU, OA0YIIIKON M IETYIIKOW, OpaTOM U CECTPOM, IPY3bsIMH,
YUUTEISIMH, OHOKJIACCHUKAMU, YIeHAMH CIIOPTUBHON KOMaH bl U T.J1.)

Onumure, Kak OTHOLIEHHS C STUMHU JIFOJIbMU TOBIIMSIN HA Ballle IICUXOJIOTHYECKOE
pasButue. Kak Bbl H3BMEHMWIINCH C TOMOUIBIO ATUX OTHOIIECHUHN — B JTYUIIYIO WIH XY/IIYIO
cropony? KakoB Baill TUYHBIN BKJIaJ B 3TH OTHOIICHUS?

Kakoe BiausiHUE, 110 BallleMy MHEHHIO, OKaXYyT 3TH OTHOLICHUS Ha (HOpMHUpPOBAHHE BAIIIETO
Oynymero? Kakum 06pa3om OHU MOTYT MOBJIMSTH Ha Ballly CAMOOLIEHKY, YYBCTBO
COOCTBEHHOTO JIOCTOMHCTBA, Kapbepy, KOMMYHUKa0EIbHOCTD, 1IEJIU, CUCTEMY LICHHOCTEH?
[Toce BBITTOTHEHUS 3a/IaHUsI IIPOBECTU 0011Iee 00CYKICHUE.

IIpakTyeckas padora Ne 4 Cnioco0bl pa3penieHust KOHPINKTA

Bonpocul ona camocmosmenvHo2o uzyueHus.

1.CooTHoOIIIEHHE OCHOBHBIX CIIOCOOOB pa3pelIeHus] KOH(PIUKTHON CUTyalluu
2.Ilcuxonoruyeckasi XapaKTepUCTHKA ONTUMAIILHOTO CIToco0a pereHns] KOHMIUKTHON
CUTyaIuu

3. YcaoBus peanuzanuy oNTUMAIBHOTO CII0c00a penieHus KOHPIMKTHON CUTYalluu

No2 Omeemums Ha npusedenHble HUCe 8ONPOCHL. 3amem 06CyOums.

Hnempykyus: npountaiite cutyanuioo. [lo meTrogy «Mo3roBoro mrypmay» MpUIyMalTe Kak
MOXHO OoJble crocoOoB paspemieHuss KoH(paukTa. 3areM BbIOEpUTE OAMH, Haubojee
a3 dexTuBHBIN cr1oco0. s BRIMOTHEHUS 3aIaHHsI pa3IeIMTEeCh Ha TPYIIBI 10 3-4 YeloBeka
Cumyayun Ne 1:

[IpencraBpTe cuTyanuio. Bamm cocenu, *KUBYLIUE ATa)KOM BBIIE, HEPEIKO AOCTABISIIOT BaM
Heyno0CTBa TEM, YTO YCTPAWBAIOT IIYMHBIC TYJSHKH, JOMO3JHA IOIOT, TAHIYIOT, CIYIIAIOT
My3bIKY. BaM 3TO Ha/10€710, ¥ BbI pEIIAeTECh KAaK-TO YTUXOMUPUTH cocenieid. Bamm geiicTBusl.
[ocrapaiiTech mpuIyMaTh KaKk MOXKHO OO0JIbIIIe CIOCOOOB pEIICHUS CUTYaIUH.

Cumyayusn Ne 2:

[IpencraBbre cutyanuto. Bel paboraere B odrice. YX0as Ha BpeMsi CO CBOEro pabouero Mecra,
BbI YK€ HE B IIEPBBIN pa3 00HApYKUBAETE, YTO KTO-TO 00€aeT HaBallleM CTOJIE: BUIHBI CIEAbI OT
Kode, kpomku. Bam 310 He HpaBuTcs. Bbl X0Tenu Obl peceyus Takue JeiCTBUS.

Kak BbI OyzieTe pa3pemarh CO3/1aBIIyIOCS CUTYaII0?

Cumyayun Ne 3:

[IpencraBpTe CUTYaIUIO, B KOTOPOI MYX U jK€Ha pellaroT npoliaeMy mprOIMKaloIIero oTmycka.
[IpyuéM wuX mNO3MLKMUM 1O STOMY BOIPOCY PACXOIATCA: MYXK NpEIaraeT IMoexarb K
POJICTBEHHUKAM B JIEPEBHIO, a ’KEHA XOUET MPOBECTH OTIYCK ¢ KOM(OPTOM Y MOpSI.
Pa3paboTaiiTe BO3MOKHbBIE BapUAHTHI PELICHUS IPOOIEMBI.

Cumyayusn Ne 4:

Bbl coOupaerech K moapyre Ha JeHb pOXJIeHHs. Mama Bac He OTIIyCKaeT, ympekas B
JIETKOMBICIIUU «Te0e Obl TOJIBKO T'YJISTh» U B OTCYTCTBHH IIOMOIIH TI0 XO3SIMCTBY.

Kak BbI OynieTe pasperiars Co31aBIIYIOCS CUTYaIUI0?

Cumyayus Ne 5:

Mononast cembs, sxeHaThl 3 roga. O6a cympyra pabotaior. MyX CUMTaeT, 4yTO Mopa poXKaTh
pe6énka. XKena cumraer, yTO CHayajga HYKHO CIeNaTh Kapbepy, Belb POJUB peOEHKa, OHA HE
OyzeT UMeTh BO3MOXHOCTh KaphEPHOTO POCTa. B ceMbe BO3HUKAIOT pa3HOIJIACHSL.

Kak pa3pemmts curyanuro? PaspaboTaiiTe BO3MOKHBIEC CITOCOOBI PEIICHUS MPOOJIEMEI.
Cumyayun Ne 6:



IIpencraBbre curyanuio. Bel kKynwin B MarasuHe IIKATYJKY, B TOT K€ Be4yep y HEE CIoMalIcs
3armop. Ha cregyromuii neHb BBl NPUXOJUTE B MarasuH, M MpoJaBell COOOIaeT, YyTo Ha
JIEKOPAaTUBHBIE TOBAPHI TAPAaHTHH HET, U BAM HUYEM HE MOT'YT IOMOUb.

Kak BbI OyzieTe pa3pemarh CO3/1aBIIyIOCS CUTYaII0?

Cumyayus Ne 7:

IOHoma um neBymka BCTpeyarOTCs OKOJIO TOJa M HaMepeHbl MNoKeHUThbes. HOHoma wu3
00eCIeYeHHOI ceMbH, JIeBYIIKA - U3 HEMOJHOW ceMbU, Mama pabotaeT Ha (abpuke. Poaurenu
IOHOIIIM KaTerOPUYECKH MPOTUB CBAIHOBI.

Kak pazpemmts curyanuio? PaspaboTaiiTe BO3MOXKHBIE CIIOCOOBI PELICHUs IPOOIEMBI.
ObcyoicOeHue: ¢ KaKOW TENbI0 MBI BBIMOJHSUIM yrnpakHeHue? B cuTyanum KoH(IMKTA Hamd
OMOLIMY HAKAJIEHbI, Mbl UCIBITBIBAEM LIEJIBII KOMILJIEKC HETaTUBHBIX YyBCTB. Il03TOMY B rojoBy
MPUXOIUT KaKOW-TO OJUH CIOCO0 perieHus mpodiembl. Mbl yrmopHo ero orcranBaeMm. OueHb
BaXHO HAWTH HECKOJBKO AJbTEPHATUBHBIX PEIICHUM (KaK MUHUMYM 2-3), pOaHaIU3UpOBATH
UX, CPABHUTb, HAWTH ILTIOCHI U MUHYCBHI M BBIOPATh JTYUIINH.
Juckyccun: «Hanpaxcénnvie cumyayuu 6 MeOUUYUHCKOU RPAKMUKE).

VBaxkaeMmble CTYAECHTBI, BBl YK€ BTOPOM TIOJ IIOCEHIAeTe NPAKTUKY, BHJNUTE MAIIUEHTOB,
o011aeTech ¢ HUIMHU, IIPOBOJAUTE MAHUITYIISIUH.

Bomnpocs! mu1s quckyccuu:

1. Bo3HuKanu 11 y Bac HanpspKEHHbBIE CUTYallMU HA TPaKTUKE?

2. Kak BbI ux pemanu?

3. Kakue cTwinm B3aUMOAEWCTBHSI C MAallMEHTaMU BBl HUCIOJIB30BalIM? SBIsuIMCH JIM OHHU
s dexTuBHBIMU?

4. Y4uThIBaJIM JH BBl MHAUBHIyaJIbHbIE BO3PACTHBIE 0COOCHHOCTH MAIlUEHTORB?

5. Y naBanoch i BaM CPaBJISATHCS CO CBOUM SMOILIMOHAIBHBIM COCTOSTHUEM ?

Ilpogunakmuka 603HUKHOBEHUA KOHPIUKMOE 8 00UWEeHUU MEOUYUHCKUX PAOOMHUKO8 U
nayuenmog
[Ipodunaktrka KOHQIMKTOB - 3TO, MPEXKIE BCEro y4éT WHIUBUIYAIBHBIX OCOOCHHOCTEH
JUYHOCTH (XapakTepa, TEMIEPAMEHTa) U UX U3MEHEHHUH BO BpeMsi O0JIe3HH.
Ecnu y w4enoBeka JOMHMHAHTHBIM XapakTep: IKECTKUW, HAMOPUCTHIM, PEIIUTEIbHbIN,
CaMOYBEPCHHBIHN, TO eMy HaJ0 aTh BO3MOKHOCTh BBISIBUTH CBOIO JJOMUHAHTHOCTD, HE TIPECEKaTh
€ro, HO CIIOKOMHO JIEPkKAThCsl CBOEH TOUKH 3PEHHUS, U OH YMEPUT CBOUM HEMPOM3BOJIbHBIN HATHCK.
B npoTtuBHOM ciiyyae oOieHre MOXKeET NepeiTH B KOH(IIUKT.
HenoMuHaHTHBIA XapakTep YyTOK K BHEIIHUM MpU3HAKAM CHUJIbl, TAKOW YEJOBEK YCTYIUUB,
JIETKO TEpsIeTCs, TEPIEeTUBO CHOCHT, KOrja ero mepeduBaioT. OH HYXKIAeTcs B MOOIIPEHHH,
nonbaapuBanuu. EMy HeoOXoauMo moka3aTh, YTO OH MOKET MHOTO€, BCEJIUTh B HETrO BEpy B
cebs. Hu B KoeM ciy4ae HE TMOBHIIATH TOJIOCa, 3TO OYIET BCENSAThH BEPy B €ro
HEJIOMUHAHTHOCTb.
BerpedaroTrest puruaHbie MalUeHTHI, KOTOpbIE HE Jt00AT, uToObl ux nepeOuBamu. C HUMH
HEO0OXOUMO MaKCHUMallbHOE TepreHue U TakT. Kaxaomy menpaboTHUKY HEOOXOIUMO yMEHHe
OTIPEICIIATh XapaKTep MalUeHTa U BBIOMPATh CTHIIb OOILIEHUS C HUM.
Tak, sKCTpaBepT PacmoyiOKeH K OOIIEHHI0, OH CIIYIIaeT TOJbKO cels. B oOmennn ¢ HUM He
CTOUT pa3pylIaTh ECTECTBEHHYIO IS HETO aTMoc(epy B3aUMHOM CUMITaTHH.
HNHTpOBEpT MIOOUT OAWHOYECTBO, YXOAUT B ceOs1. C HUM MOJIE3HO JepKaThbcsl yuyTuBO. Jlake
HEMHOTO CYXOBaTO, OBITh TOTOBBIM K 3aTSKHBIM Tay3aM.
[TarueHT XOJEpPUUYECKOTO TEeMIIepaMeHTa, YepThl KOTOPOTO 3a0CTPSIIOTCS BO Bpemsi OO0JIe3HH,
MOKET BCTYNUTh B CIOp, HayaTh W3IUIIHE BO3paXKaTh, HE COTJIACUTHCS C TOW WIM WHOU
MIPOLETYPOH.
MenaHx oMK CrocO0eH OTpearupoBaTh Ha 00JIE3Hh 3aMKHYTOCTBIO.
MennuTenbHbli (prerMaTuk MOXKET SIBUTHCS pa3/IpakuTeNeM Ui MEACECTPhI C XOJIEePUUECKUMU
YepTaMu XapakTepa.



CaHrBUHUK MTOCTAPACTCSI HE BEIHOCUTH Ha 00CYXKICHHE KaKUe-TUO0 BOTPOCH! CBOCH OOJE3HU.
Jna npenynpexaeHus KOH(QIUKTHBIX CUTyalluid MEICECTpe Ba)KHO YUHMTHIBATh OCOOEHHOCTH
JUYHOCTH, BO3pACT, Xapaktep Oose3nu. Ecinu 3Tn ocoOGeHHOCTH HE OyayT YUTEHBI U MeJcecTpa
WM Bpayd COYTYT WX OOUTHBIMU M OCKOPOUTENbHBIMU AJIs ce0sl, BO3SMOXHO, UX 3MOIMOHAIHLHOE
noBeJieHuEe Oy/IeT CocOOCTBOBATh BOSHUKHOBEHHIO KOH(IIUKTA.
Camoii rnaBHOM TPOMUIAKTHKON KOH(MIUKTOB SBISICTCS CO3JaHUE  OJIArOMPUSTHOTO
MICUXOJIOTMYECKOr0 KinMara. MeacecTpe BaKHO MPOrHO3UPOBATh, aHATU3UPOBATH MOCIEICTBUS
CBOMX CJIOB U TIOCTYTIKOB.
Uenoseueckoe MbinuieHne Ha 80% CHocoOHO MPOTHO3UPOBATH MOcHeACTBUS. Heobxomaumo
MCIIOJIb30BATh ATH CIOCOOHOCTHU. JKenaHue MOHSTh MalKeHTa U MOMOYb €My, a TaKKe CTPOTUi
CaMOKOHTPOJIb MIOMOT'YT BaM HAaWTH BepHOE MPO(PUIAKTHUECKOE CPEACTBO, YTOObI KOH(IIUKT HE
BO3HUK.

Ynpasicnenue «/[locmoiinoiii omeemy
B xoH(}IMKTE MBI 4acTO CIBIIIUM HENPHUATHBIC PEIUIMKH B CBOW anpec. KymbTypHBIN demoBeK
HUKOTJIa HE OTBETUT IPy0OCTHIO HAa TPYOOCTh, MOCTAPACTCS COXPAHUTH JTOCTOMHCTBO.
Huempykyus: Bbl TIOTy4YaeTe PEIUIMKH, 3aUUTHIBAMTE UX COCENy IO MapTe U MocTapaiTech NaTh
Ha HUX JOCTOWHBIN OTBET, T.€. HE YHIKAs HU COOECeTHUKA, HU CeOsl.
Pennuxu:
1. TBowu aenOBbIE KAYECTBA OCTABIISIOT XKeEIaTh JIYUILIETO
VY Te0s MOJHOCTHIO OTCYTCTBYET YYBCTBO FOMODA.
Thl HUKOT 12 HUKOMY HE TOMOTaeIlb.
ThI CTUIITKOM BBICOKOTO MHEHUS 0 cebe. Thl Bea€mb ce0s Tak, Kak Oy/ITO ThI CaMbIi TJIABHBIN
371€Ch.
C 1000 HENb3sI UMETh HUKAKUX IEJIOBBIX OTHOIIIEHUH.
ThI CUITKOM MHOTO OONTAaCIIb EPYHIBI.
CHayasia TOBOPUTH HAYUYHUCh, a TIOTOM CIIOPb.
Korma-au0yap TBOIO roJIOBY MOCEMIAIOT YMHBIE MBICITH?
9. Tbl coBceM HE ymeellb KpaCuBO OJEBATHCSI.
10. C TakuM 4eI0BEKOM, KaK Thl TPYIHO HAHUTH OOIIHIA S3bIK.
11. 11 .Mne 6e3pa3nudHO TBOE MHEHUE.
12. C T0060ii Gecrione3Ho qoroBapuBaTbes 0 4€M-n00. Thl BCE paBHO BCE 320y IeIIIb.
13. ThI CAUIIKOM IUIOXO BOCIIUTAHA.
14. Ilouemy ThI Ha BCEX CMOTPULIL BOJIKOM?
15. Korna s Te0s1 BcTpedaro, MHE XOUeTCs IEPEHTH Ha APYTYIO CTOPOHY YJIUIIHL.
16. ITocmotpwu, Ha KOro ThI oxoxa!
17. Y Tebst Tako# CKpUIyYnid TOJIOC, OH JCHCTBYET MHE Ha HEPBHI.
18. Thl KaK HE OT MHUPA CETO.
19. YTo ThI BEUHO HA BCEX KPUUHUIIIH?

Ynpasrxcnenue «Komnaumenmy.
Mgl 3HaeM, 4yTO B KOH(DIUKTE MOXKHO HCIOJIb30BaThb METOJ «IOJIOKUTEIHHOTO OTHOLIEHUS K
JUYHOCTH». B cHUTyaluu HEpBHOTO HAMPSIKEHHS U MPOTHBOOOPCTBA OCTATOYHO TPYIAHO AATh
MOJIOKUTEIBHYIO XapaKTEPUCTUKY YeNIOBEKY, C KOTOpPBIM cropuilb. JlaBaiiTe moTpeHupyemcs
Jenatb KOMIUIMMEHTBI JIIOASSM B CHOKOMHOW cutTyauuu. Jlaiite kaxaomy wu3 Bac 2-3
MOJIOKUTEIBHBIX OT3bIBA (O BHEIIHOCTH, OCOOCHHOCTSX XapaKTepa, INYHOCTHBIX KayecTBax).

Eal
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IIpakTnyeckas padora Ne S UMmuax coBpeMEeHHOI0 YeJioBeKa
Nel. Bonpocul 01151 camocmoamenbHo20 u3ydeHusi.

1. UMUK B DTHKET

2. KynapTypa BHEIIHOCTH

3. BuszutHas kapToyka
Ne 2 Pewiume mecmosvle 3a0anus



1. Umux B iepeBoie C AaHTITUHCKOrO SI3bIKA 03HAYACT:
a) BIIEYATJICHHE
0) oOopa3
B) OIICHKA
2. TepMUHBI UMUK, «PEIYTALHY, «UISHTUIHOCTDY, KOPTraHU3AIMOHHAS KYIbTYpa
SBIISIOTCS:
a) CHHOHMMaM#
0) 4eTKO B3aMMOCBSI3AHHBIMM IOHATHAMM
B) HE SBIIIIOTCS B3aUMOCBSI3aHHBIMH MEXIY COOOM U M3YyJal0TCs Pa3IMYHbIMU HayKaMu
3. K BHyTpeHHUM (hakTOpaM, 3aBUCUMBIM OT HOCUTENSI UMHJIKa OTHOCSATCS:
a) obmue ¢puznuecKre JaHHbIE, MUMUKA, Cpella OOUTaHUS
0) KOMMYHHKA0EIbHOCTh, YPOBEHb HPABCTBEHHOCTH
B)Aub
4. ®opMUPOBAHUE JIETOBOTO UMHUIXKA CIEAYyET HAUYMHATH C ...
a) CO3/IaHMs UMUDK-TIOPTPETa
0) BeIOOpa cTpaTeruu
B) GopMy/JIMPOBAHNMS HMH/KeBBIX Liesei
5. Yemy noimKHA COOTBETCTBOBAThH paboyvast ojexaa?
a) BHyTPeHHel KOPIOpPAaTHBHOM KYJIbType onpe/fieJeHHOH OPpraHu3anuu (KOMIAHHUH)
0) uHTEpecaM, HOpMaM M BKycaM KJIMEHTOB OpraHU3aI[uu
B) BPEMEHU Irojia
6. [lns npeanpuHumarenen, MEHEKEPOB, B3AMMOACHCTBYIOIIUX C Pa3JIMYHBIMU TPyNIaMu
0OIIECTBEHHOCTH, IPHU CO3JIaHUU JIETIOBOT'0 UMHUJKA I[EIeCO00Pa3HO UCIOIb30BATh CTPATETHIO
a) GopMHUPOBAHUS 1IEJIEBOT0 UMHIKA
0) popmMupoBaHUs YHHBEPCAJBLHOI0 HMHIKA
B) «KpEaTUBHBII B3PHIB»
7. JlenoBasi ofek/ia B IEPBYIO Ouepeib JOKHA OBITh ...
a) CTPOroi U J1eraHTHOM
0) noporoit u MOTHOM
B) SIPKOM U CTUIIHHOM
8. B otHOM Hapsiie peKOMEHIyeTCsl coueTaTh He OoJiee ... I[BETOB:
a) Tpéx
0) "eThIpEx
B) IBYX
9. BepbanbHbIM 3JIEMEHTOM UMUJIKA SBIISETCS ...
a) peub
0) onexa
B) MTOYEPK
10. Ipecc-koq — 3710 ...
a) ¢popma oxexabl, TpedyemMasi BO BpeMs NocelleHuil onpeaeJJeHHbIX MeponpUsTHiA,
3aBe/IeHUI U OpraHu3auui
0) nHOCTpaHHas 3abaBa
B) MpaBUJIa MOBEICHUS JIt0/IeH B 0OIIECTBE, OEPIKUBAIOIIUE TIPECTABICHUS JAHHOTO
oOmecTBa 0 moI00arIIEM.
Ne3 Cocmasum 10 mecmoswvix 3a0anus (no 3 omeema)
HaumnoHnanbHbIe 0COOCHHOCTH MEPEroBOPOB.
1.TpeGoBaHUs HAIIMOHATHHOTO ATHKETA
2. [TpaBena MeXIYHAPOIHON BEKIUBOCTH
3. [Ipuemsl rocTelt B Apyrux CTpaHax
Tecr .1. «YMeeTe Jin Bbl BECTH /IeJ10BbI€ IIEPEroBOpPbI 7>



Uncmpyxyus. Bam npearaercs 16 BOpocoB, Ha KXl U3 KOTOPBIX BbI JI0JKHBI OTBETUTH
«J1a» WU «HET.

Ecnu BBI BiazieeTe cekpeTaMu yMEIoro BeJeHus 0eceibl, TO 3TO MOKET BEChMa BaM IMIOMOYb B
OOLIEHUH C OKPYKAIOIIUMHU U B JJOCTUKEHUH CBOUX LIE€JIeH aXKe B YCIOBUSAX KOHKYPEHIIHH.
[IpennaraeMblii HUKE TECT KaK pa3 U MPU3BaH IOMOYb BaM pa3o0parhCsi, MyCTh U B IEPBOM
npUOIMKEHNH, OJJAPEHBI JIU Bbl TAKON CIIOCOOHOCTbHIO, MITH BaM HAJI0 CPOYHO MPUIOKHUTD
YCHIIUSL, 9TOOBI OBNIAIETh XOTSI Obl MUHUMYMOM JHUIUIOMATHYECKUX HABBIKOB.

1. BeiBaet nu, 4yTO BaC yAUBIAIOT PEAKIUH JIIOJIEH, C KOTOPBIMU Bbl CTAIKUBAETECH B MIEPBBIN
paz?

2. EcTb i y Bac mpuBBIYKa JOrOBapUBaTh (pas3bl, HAUYATHIE BALIUM COOECETHUKOM, TTOCKOIBKY
BaM Ka)XeTCsl, UTO BbI YraJalld €ro MbIC/Ib, @ TOBOPUT OH CIIMIIIKOM MEIJIEHHO?

3. YacTo 1 BBI )KallyeTech, 4YTO BaM HE JAIOT BCEro HEOOXOIUMOTO sl TOTO, YTOOBI YCIEIIHO
3aKOHYUTH IOPYYEHHYIO BaM paboTy?

4. Koraa KpUTUKYIOT MHEHHE, KOTOPOE BbI pa3/ieisieTe, Uil KOJIIIEKTUB, B KOTOPOM BBI
pabotaete, Bo3paxkaeTe JIM BbI (MJIM XOTsI ObI BO3HUKAET y BaC TaKoe KeJlaHue)?

5. CiocoOHBI T BBI IPEJIBUICTh, YEM BbI OyIeTe 3aHUMAThCS B OJIMKanime 6 MecsieB?

6. Ecnu BBl momnajjaeTe Ha COBEILIaHKE, II€ €CTh HE3HAKOMbIE BaM JIIOJIU, CTAPACTECh JIU BbI
CKPBITh Ballle COOCTBEHHOE MHEHHE 110 00CYK/1aeMbIM BOTIpocam?

7. CuuTaere ¥ BbI, UTO B JIOOBIX TIEPErOBOPAX BCETIa KTO-TO CTAHOBUTCS MOOEAUTENIEM, a KTO-
TO 00s513aTeNbHO IPOUTPHIBACT?

8. 'oBopAT 1111 O Bac, YTO BBl YIIOPHBI U TBEPI0JI00bI?

9. CuuTaere U BbL, UTO Ha IIEPErOBOpPAX BCETAa HA0 3alpalliBaTh BABOE OOJbILE TOTO, YTO BBI
XOTHUTE MOJYyYUTh B KOHEUHOM UTOTE?

10. TpyaHo 511 BaM CKPBITh CBOE TJI0OXO€ HACTPOEHHE, HATPUMEDP KOTa BBl UTPAETE C
MPUSATEISIMU B KapThl U POUTPHIBaETE?

11. Cuuraere 11 BbI HEOOXOAUMBIM BO3PA3UTh 110 BCEM ITYHKTaM TOMY, KTO Ha COBELIaHUH
BBICKA3aJ1 MHEHHE, MPOTUBOMOJIOKHOE Balemy?

12. HenpusiTHa 11 Bam 4yacTasi CMEHa BUJIOB JI€SITEIbHOCTH?

13. 3aHsu U BBI TY JOJKHOCTh U TIOJTYYIIIN JIU Ty 3apIliaTy, KOTOPbIe HAMETHIIN JJIsl CeOst
HECKOJILKO JIET Ha3ax?

14. Cunraere Jii BBI IOITYCTUMBIM IOJI30BAThCS CIA00CTSIMU IPYTHX PAAU JOCTUKECHHS CBOUX
eneun?

15. YBepeHsI 11 BBI, 9TO MOXKETE JIETKO HAUTH apryMEHTBI, ClIOCOOHBIE YOSIUTh JPYTUX B
Balleu nmpasore?

16. 'oToBUTECH U BBI CTapaTENbHO K BCTPEUYaM U COBELIAHUSAM, B KOTOPBIX BaM MPEACTOUT
MIPUHATH ydacTue?

Oyenxka pe3ynbmamos. 3a KaxIblil OTBET, COBIAAIONINI ¢ KOHTPOJIBHBIM, HAUUCIUTE cede 1o 1
6amty. O1ieHUTe CBOM PE3yNIbTaThI.

KoHTpoJibHbIE 0TBETHI
1 2 il 4 516 ! 8 911011 (12113141516

HOET | HET | HCT | HET | HCT | HET | HET | a4 [ HCET | Ja Ja A4 Jd | HET | HET | HET

Cymma 6annose om () 0o 5 03HAYAET, YTO BBl HE TOTOBHI JUISI BEJICHUS NIEperoBopoB. Bam cnexyer
HEMHOTO ITopaboTaThk Haj COOO.

Cymma 6annoe om 6 0o 11 03Ha4aeT, 4yTO B IIEJIOM BbI ITOATOTOBIICHBI K BEIEHUIO TIEPETOBOPOB,
HO €CTh OIIAaCHOCTb, YTO B IIEPETOBOPHOM ITPOIIECCE B CAMBIN HETTOIXOAAIINN MOMEHT MOTYT
IPOSIBUTHCS BJIACTHBIC UEPTHI BALIIETO XapakTepa. Bam ciemyer mponomkarh padoTy Hajl COOOM.
['maBHOE — HAYYUTBCS JKECTKO JIepXKaTh ce0st B pyKax.

Cymma 6annos om 12 0o 16 o3Ha4aeT, 9TO BbI 00J1a7aeTe BEICOKOW MOATOTOBICHHOCTHIO K
BEJICHHIO NIEPETOBOPOB U MOXKETE BECTH X JIETKO M HeNIpUHYXIeHHO. Ho Bam ciiexyer nMmeTs B
BUJLY, YTO TIAPTHEPHI 10 IEPEroBOpaM MOTYT MOIyMaTh, YTO 3 3TOH JIETKOCTHIO U
HETIPUHYX/IEHHOCTBIO CKPBIBACTCS HEYECTHOCTh U HEUCKPEHHOCTb.
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Tecr .2. «Kak BecTH 1e/10BbIe IEPErOBOPHI»

Hnempykyus. Bam ipeuiaraetcst 9 BompocoB, Ha KXl U3 KOTOPBIX BbI IOJKHBI 1aTh
BapHAHT OTBETA: «a»; «0» WIH «BY».

1. Ha yem BbI HacTanBaeTe BO BPEMs IEPETOBOPOB?

a) Ha COIVIAILICHUH;

0) Ha CBOEM pEIICHUH;

B) Ha UCIIOJIb30BAHUH OOBEKTUBHBIX KPUTEPHUEB MPHU BBIOOPE PEIICHHSI.

2. CTpeMHTECH JIU BBl BO BPEMS IEPETOBOPOB K €IUHCTBEHHOMY PEUICHUIO?

a) CTPEMITIOCH K €TMHCTBEHHOMY OTBETY, IPUEMIIEMOMY JUISI 00EUX CTOPOH;

0) CTpEeMITIOCH K €IMHCTBEHHOMY PEIICHUI0, TPUEMIIEMOMY JTsI CeOs;

B) TMPEJICTABIISI0 MHOXKECTBO BAPUAHTOB Ha BHIOOP.

3. Panu cornamenus uaeTe Ha YCTYNKHA WK TpeOyeTe MpenuMyniecTs?

a) MPUMUPSIFOCH C OHOCTOPOHHUMH TTOTEPSIMU PaTU TOCTHKEHHUS COTTIAIICHUS;

0) TpeOyI0 OTHOCTOPOHHUX MPEUMYIIIECTB B HArpay 3a COTJIAIICHHE;

B) MPOTYMBIBAIO BO3MOKHOCTH B3aUMHOU BBITOJIBI.

4. Ilpu BeieHUN NIEPETOBOPOB HAMEYAETE JIM Bbl HIKHIOIO TPAHUILY» — TO €CTh Pe3yJIbTaT
MEPETOBOPOB, BEIPAKEHHBIN B BUJIE XY/IIETO U3 JOMYCTUMBIX BAPUAHTOB?

a) OTKPBIBAIO CBOIO «HIKHIOIO TPAHUILY»;

0) CKpBIBAIO CBOKO «HUKHIOIO TPAHUILY»;

B) HE YCTaHABIIMBAIO «HUKHIOIO TPAHUILY».

5. Bo BpeMs meperoBOpOB BbI BBIIBUTASTE MPENIOKECHUS UITH MPUOETaeTe K yrpo3am?

a) mpuberaro K yrposam;

0) U3y4ar0 HHTEPECH CTOPOH;

B) BBIJIBUTAIO TIPEJIOKECHHUSL.

6. Bo BpeMs neperoBopoB MEHSIETE JIU Bbl CBOU MO3UIUU?

a) JIETKO MEHSIO TIO3UIINH;

0) TBEp/I0 MPUIEPIKUBAIOCH HAMEUYECHHBIX MMO3UIIUH;

B) COCPENOTOYMBAIOCH HA BBITOJIaX, @ HE HA MO3UIUX.

7. Bo BpeMs 1ieperoBopoB AOBEPSETE JU Bbl X YUaCTHUKaM?

a) 1a;

0) Her;

B) IECTBYIO HE3aBUCHUMO OT JIOBEPHS UJIM HETOBEPHSL.

8. TpeboBaTenbHBI JIM BBl B TOJX0/I€ K YIACTHUKAM IEPETOBOPOB M PEIICHUSIM?

a) HET;

0) na;

B) CTaparoCh OBITH MSATKUM K yYaCTHHKAM MEPErOBOPOB U TPEOOBATENBHBIM K PEIICHUSIM.
9. Pamu coxpaHeHus: OTHOIIIEHUH MI€TE JIU BBl HA YCTYIKH B X0JI€ TIEPErOBOPOB?

a) YCTYIalo pajii COXpaHEHUs OTHOLLIEHU;

0) TpeOyro YCTYIOK B KQ4eCTBE yCIOBHS MPOIOJKEHUSI OTHOIICHU;

B) OTJEJISAIO CIIOP MEXAY JIIOJAbMH OT PEIICHUS 3a/1a4K IEPErOBOPOB.

Oyenka pe3ynomamos

Ecnu y sac npeobnraoarom omseemsi 2pynnel «a», Balll CTHIb IEPETOBOPOB — YCTYMUHUBOCTb, a
1eJIb IEPETOBOPOB — COTJIAIICHUE.

Ecnu y sac 6onvuie omeemos epynnwl «0», Balll CTUIIb IEPETOBOPOB — )KECTKOCTh, 1aBJICHHE.
Lenp meperoBopoB — TOJIBKO 1MoOe1a, MPUIEM OJHOCTOPOHHSISI, TOJILKO C Balllel CTOPOHEI.
Ecnu 6onvue omeemos epynnsi «8», Balll CTUIIb IEPETOBOPOB — COTPYAHUYECTBO. Llenp —
B3aMMOBBITO/THBIE PEIICHHSI.

Tect .3. «Mos1 TAKTHKA BeJleHHUS NEPEeroBOPOB»

Unempyryus. Bam nipepiaraercst 10 mo3unuid, mo Kaxxa0i U3 KOTOPBIX BbI JOJKHBI BEIOPATH
BapHaHT OTBETA «a» UIH «O».

1. a. OOBIYHO ST HACTOWYMBO JTOOMBAIOCH CBOETO.
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. Hamie s cTaparoCh HAUTH TOYKU CONTPUKOCHOBEHHS.

. a. 5] mpITarock n30exarh HEMPUATHOCTEH.

. Korza s mokaspiBato CBOIO IPaBOTY, HA IUCKOM(OPT NAPTHEPOB HE 00PAIIat0 BHUMAHHUS.
. a. MHe HenmpUITHO OTKA3bIBATHCA OT CBOEH TOUYKU 3PEHHUSI.

. 51 Bcerna craparoch BOUTH B IIOJIOKEHUE IPYrOTO.

. a. He crout BoTHOBaThCS M3-3a pa3HOTJIACHI C APYTUMU JIIOJAbMH.

. Pa3Hornacus Bcerga BOJHYIOT MEHS.

. a. 5 crapatoch ycriOKOUTh MapTHEPA U COXPAHUTH C HUM HOPMAaJIbHbIE OTHOIICHHUS.

. Beerna cnenyer noka3biBaTh CBOIO TOUKY 3PEHUS.

. a. Bcerna crnenyer uckath o0miyie TOYKH 3pEHHUS.

. CnenyeT cTpeMUTBCS K OCYIIECTBICHUIO CBOMX 3aMbICIIOB.

. a. 5] coobiato mapTHEpy CBOIO TOUKY 3PEHHUSI U IIPOIILY €ro BhICKa3aTh CBOE MHEHHUE.
. JIyd1ie npoaeMOHCTPUPOBATh IPEUMYILIECTBO CBOEH JIOTUKH PACCYXKACHHUS.

. a. 51 0OBIYHO MBITAIOCh YOSIUTD APYTUX JIIOJIEH.

. Halle s nbITaroCh MOHATH TOUKY 3PEHMS IPYTUX JIFOACH.

. a. 5] Bcerga CKJIOHAIOCH K MPSAMOMY OOCYKJIEHUIO TPOOIIEMBI.

. becenys, 51 crnexy 3a pa3BUTHEM MBICTH COOECETHUKA.

10. a. I oTcTanBaro CBOXO MO3ULHUIO IO KOHIIA.

0. 51 CKJIOHEH U3MEHUTH MO3UIIHIO, €CIIU MEHS YOS IT.

Oyenka pesyrbmamog. ONpenenuTe COBIAICHUE BAIIMX BHIOOPOB C MPUBEACHHOM HIKE
TabnuIeil.

[©)INele) e lie) BN o) o) Ne) IV, o) I - N e) IV o) I S o))

TakTHka peacHHA
BaprauTel OTRETOB
MEP ETOBO[OE
IpoTreobopeTEO la; 20; 3a; da; 506; 60; 70; 8a; 9a; 10a
CoTpy IHHYECTED 16; 2a; 36; 40; 5a; 6a; Ta; 80; 96; 106

Ecnu B Barem BeIOOpE mpeoOIagat0T OTBETHI BEPXHETO Psifia TAOJHUIIBI, TO B IEPETOBOPAX BBI
OpPUEHTUPOBAHBI HAa CTPEMJIEHHE BO UTO ObI TO HU CTaJIO JOOUTHCS MOOEIbl, J0Ka3aTh CBOE.
Taxkas Taktuka ManodddexkruBHa. BaM cienyer 3aHATHCS caMOaHAIU30M, OTBETUB Ha BOTIPOC:
«YT0 MHE MelaeT BhIOpaTh Kypc Ha COTPYIHUYECTBO B IEPETOBOPax?»

KyabTypa 001menus no resaedony. /leoBasi KOppecnoHIeHIUsA

Nel. Bonpocul 01151 camocmosmenbHo2o usy4enusi.

1. Kynberypa obuienus mo tenedony

2. JleoBast KOppECOHACHIIMS

Tect «KyabTypa Tes1epoOHHOT0 001IeHUD)

B mecme oaromces gpopmynuposku naubonee pacnpocmpaneHHbvix npasui meiepoHHO20
obwenus. Eciu 6wl 6cezda cobnodaeme 0aHHoe npasuio, mo 3anuwume cede 2 o6ania, uH020a —
1 6ann, Hukozoa — 0.

1. 5 HaGuparo HoMep TeneoHa TOIBKO TOTAA, KOTAA TBEPJO YBEPEH B €ro MPaBUIbHOCTH.

2. 41 THIaTenbHO TOTOBIIOCH K JIETIOBOMY TelIe()OHHOMY Pa3roBOpY, 100MBasICh MAaKCUMAJIbHON
KpPaTKOCTH.

3. Ilepen 0co60 0TBETCTBEHHBIMU TeNe()OHHBIMU IIEPETOBOPAMH JIEJIal0 HYKHbIE 3allMCH Ha
JTUCTKE OyMmaru.

4. Ecnii IpeACTOUT JOJITHI pa3roBOp, CIIPANTUBAI0 COOECEIHUKA, PACIIONIaraeT JIM OH
JIOCTaTOYHBIM BPEMEHEM U, €CJIM HET, IIEPEHOIIY pa3roBOp Ha APYroH, COrNIacOBaHHbIM, I€Hb U
yac.

5. JloOuBIIMCh COeAMHEHUS 10 TeJaeQOHY C HY>)KHBIM YUpEXJICHUEM, HAa3bIBalO ce0sl U CBOE
HpeIpUsITHE.

6. Ecnu 51 «1e Tyaa nomnany, Mpoiry U3BUHUTh MEHsI, a HE BEIIal0 MOJ4a TPYOKy.

7. Ha ommOo4HBINi 3BOHOK BEXJIMBO OTBEUar0: «BbI ommbInch HOMEpoM» U Kilaay TpyOKy.

8. Pabotast Ha/1 BXKHBIM JJOKYMEHTOM, BBIKJIIOUYAIO TeJIe(OH.

9. B nenoBbix TeneoHHBIX IEPEroBOpax «IepKy ce0s B pyKax», Jake €CJIM O 3TOT0 ObLT 4eM-
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TO pa30caJOBaH.

10. B kadecTBe 0T3bIBa Ha TeNe()OHHBIN 3BOHOK HAa3bIBAIO CBOIO (DaMUIIMIO WU OPTaHU3AIIHIO.
11. Bo BpeMst mpoAOIKUTETFHOTO MOHOJIOTA COOECeTHUKA 110 Tele(hOHY BpeMs OT BPEMEHH
MOJTBEPK/IAl0 CBOE BHUMAHHUE KPAaTKUMHU PETUTUKAMHU.

12. 3aBepiuas 1e7I0BOi pa3roBop 1o Tenedony, 6aaronapio codeceHUKa U JKEJalo eMy ycrexa.
13. Ecii kosiera, KOTOPOTO CIPANIMBAIOT 1O TeNePOHY, OTCYTCTBYET, CIPAIIUBAIO0, YTO EMY
nepeaarb, U OCTaBIISO 3aMMCKY Ha €ro CTOoJIE.

14. Eciii BO BpeMst pa3roBopa ¢ MOCETUTENEM 3BOHUT TeIedOH, I, KaK MPABUIIO, POIITY
NIEPE3BOHUTD IO3XKE.

15. B mpucyTCTBUU COTPYTHUKOB CTApParOCh TOBOPUTH IO TeJIE(POHY BITOITOI0CA.

16. Ecnu cobeceqHuKa MI0X0 CIBIITHO, TMPOILY TOBOPUTH TPOMYE WIIH MTEPE3BOHUTD.
Omeemul

25 6aJs10B U GoJiee — BB BIIOJTHE BIIaJIe€Te KyIbTypoil TeneoHHOI Oecepl.

20-24 6a1J10B — B II€JIOM, BBI BJIaJICETE UCKYCCTBOM TeJIe(DOHHOTO Pa3roBopa, HO €CTh €Il
pe3€epBbl ISl COBEPLICHCTBOBAHMSL.

MeHee 20 6a/110B — 11e71eCO00pa3HO €IIe pa3 U3yUUuTh NMPaBUIIA.

Ilepen kaxabiM 3BOHKOM O0TBEThTe caMOMYy ce0e Ha TPH BOMpoOcAa:

- Imeetcst 1 ocTpast mOTpeOHOCTD B pa3roBope?

- O0s13aTeNBbHO JIM 3HATH OTBET MapTHEpa?

- Henb3s 11 BCTPETUTHCS ¢ TAPTHEPOM JIMUHO?

Kaxoii Bonmpoc Jiy4iie Bcero pemarb o tejaegony?

* BBI XOTUTE OBICTPO COOOIIHUTH WU MOTYYUTh ONPEICIICHHBIC CBEICHUS;

* BaM HAaJI0 BBISICHUTH MHEHHE TOTO WJIM MHOTO JOJHDKHOCTHOTO JIMIIA 110 HHTEPECYIOLEMY Bac

BOIIPOCY;

* BaM HaJl0 YTOYHUTh, OCTAETCS JIU B CUJIE TPEXKHSS JOTOBOPEHHOCTh O BCTPEUE C KEM-TO;

* BaM HaJI0 COOOIUTH MapTHEPY 00 U3MEHEHUH CUTYaINH;

* BBl JJOTOBOPHJIUCH C KEM-TO O TeIe(POHHOM 3BOHKE.

Kornma 3BoHHUTB?

C 8.00 10 9.30, ¢ 13.30 mo 14.00, mocne 16.30. B npyrue yacel JJIUTEIBHOCTh pa3roBopa 1o

TeneoHy yABaUBAETCS, PEIICHUE 3aTATUBACTCSI.

BripakeHus, KOTOPBIX ciaeayeT n3derarb

Sl He 3Ha10 Taxoil oTBeT MoapHIBAET 10BEpUE K BaM U Baileil pupme. Jlydmie monpocuts
paspenieHus MO0k AaTh U YTOUHUTh HEOOXOAUMYI0 HH(OPMAIIHIO,
Hanpumep: «Pa3pemure, s yTOUHIO 3TO JIJIs Bac»

Mbpbi He cMoskeM  C MOMOIIBIO TaKO# (pa3bl BB MOXKETE IOTEPATH KIMEHTA WM MMapTHepa.

ITOrO0 CeJaTh [TonpITaiiTeECh HANTH BO3MOXKHOE PEIICHHE MPOOJIeMbl COOECETHUKA.
Jymaiite 0 TOM, 4TO MOKHO B 3TOM CUTyallMH CHIEJIaTh, 4 HE O TOM, YETrO
HEJIb35I

IHomoxnure ['oBopuTe paBny, KOrAa mpepbiBaeTe pa3roBop: «Jljis Toro, 4ToObl HAHTH

CEeKYHJI0UKY, I  HYXHYIO HH(OpPMAIIHIO, MOXKET OTpeOOBaThCs ABE-TPU MUHYTHI. MoskeTe

CKOpPO BepHYCh  JIU [OJ0KaTh WIH MO3BOJIbTE 5 IIEPE3BOHIOM, 3AUILIUTE HOMED Tesle(hOoHa

Her «Het» B Hauane npeanoxeHus He ClocOOCTBYET KOHCTPYKTUBHOMY
peeHuto npodnemsl. Mcnonb3yiite npueMsl, He MO3BOJISAIONINE KIUEHTY
WIY TIApTHEPY OTBETUTH «HET», HanpuMep: «MBbl HE B COCTOSTHUH BBITIATHTh
BaM KOMIIEHCALIMIO, HO TOTOBBI IPEIOKUTh JIOTIOJIHUTENBHYIO YCIYTy. OTO
Bac yCTpPOUT, BEAb TaK?»

[Tpu 00OBIYHOM BHYTPUTOPOJICKOM OOIIEHUH PeriaMeHT JIeJI0BOro TeJIe(hOHHOTO pa3roBopa

OTPaHUYMBAET NMPOJOKUTEIBHOCTh

WNndopmarusHOii Gecenp I MuH. — 1 MuH. 15 ¢

Becenpl, enbio KOTOPOH SBIISETCS pelIeHre MpooIeMbl 3 MUH.

13



HpI/I 9TOM COOTBCTCTBCHHO BBLIACIIAOTCA CIACAYIONNE KOMIIO3UITMOHHBIC YaCTU:

NudopmaTuBHas Oecena Jlej1oBbIE NTEPEroBoOpsI € HeabI0 NPUHATHA
peleHust
1. Bsaumnoe npeacrasnenue 20+-5 ¢ 1. Bzaumnoe npencrasnenue 20+-5 ¢

2. Beenenue cobecennuka B kypc nena 40+-5 ¢ 2. BBegenue cobeceqnuka B kype aena 40+-5 ¢
3. 3akmrounTeNIbHBIE CIIOBA U ciioBa npormanus 3. O6cyxaenue cutyaruu 100+-5 ¢
20+-5¢
4. 3aKJIIOUUTENIbHBIE CII0BA U CJIOBA IIPOLIAHUS
20+-5¢

B nensx skoHOMHH BpeMEHU MPECTaBICHNE BO BpeMs TeJIe()OHHOTO TUAIora MPOUCXOIUT HE
Tak, Kak 1npu JuyHoi Bcrpeue. CHavasa Ha3biBaeTcs (hupma, 3aTeM JOJKHOCTh U (haMIIus
3BOHSIIETO:
A. — Qupma «Hngopmyenmpy, 30pascmsytime.
b. — Jloopwiii Oenb.
A. — Omoen cesaseti ¢ oowecmseennocmvro. Mol 6am denanu npedniodcerue 6 OMmHOUEeHUU
PEKNaMHOU NOOOEPIHCKU Npe3eHMayuu Hauel opeaHu3ayuu.
[Tpu >xecTKOM JTUMUTE BPEMEHHU BbIpaOOTaINCh YCTOMYUBBIE peueBble (OPMYIIbI, 3aKpETJICHHbIE
3a TOW WJIM MHOHM CUTyaluei u oberyaromnye BEIOOp cIoBecHO! (OpMBbI Iepeadn
uHpopmanuu. Tak, HarTpuMep, MPHU TIEPEX0Ie KO BTOPOH YacTh (BBEICHHE COOECETHUKA B KypC
JIeJIa) 9acTo UCTIONB3YIOT cleaytone Gppasbl:
Mne nyscrno (neobxooumo) [Ipoungopmuposame eac...

Ilocmasums 6 uzeecmnocme...

Obcyoums ¢ samu 8om umo...
A oononcen (0ondcHa) Coobwums eam...

Obvsacuums eam...
Boi ne moanu vl mens IIpoxoncynomuposams...?7
A1 360110 6am 60mM NO KAKOMY Oeny ...
Y mens 6om kakotii onpoc...

A 6am 360HI10... I1o npocwvoe...
I1o pexomenoayuu...
Memns npocunu C samu cea3amubcsi N0 80NPOCy ...

B oTcyTcTBUE BU3yallbHOTO KOHTAKTa PEAKTUBHBIE PEIUIUKH JTOJKHBI OBITH O0JIe€ SHEPTUYHBIMHU.
TpyOka He TOMKHA «MOJTYATh»: JAJII TOBOPSIIIErO 3TO 03HAYAET, YTO €T0 HE CIYIIAIOT UITU
CIYIIAIOT HEBHUMATENbHO. PeakTuBHBIE peruinku Tuna «/la-na», «Xopomo», «[loustHO», «Tak-
TaK» COMPOBOXKIAIOT COOOIIEHHE.
[Tpu mepexoze Ko BTOPO#i, a 3aTeM K TPEThel YacTu (00CYKIACHUE CUTYaIlHH ) TOBOPSAIIUMHU
4acTO UCTIOIB3YIOTCS MPUEMBI epedpasupoBaHus U aBTOPU3ALNNU HHPOPMAITUH (aBTOPH3AIHUS —
CCBIJIKA B p€YM Ha UCTOYHHMK WH(MOpPMAITUN).
IlepedpazupoBanune— Kax s 6ac nowusn...

— Kax s nonumaro, evi ymeepawcoaeme...

— Jlpyeumu cnosamu, vl cuumaeme...

— Ecnu s 6ac npasunvro nousn, evl 206opume...
ABTOpHU3aUMS — Ilo moum npeononodceHusM...

— Ilo nawum ceedeHusM...

— Ilo oannvim ...

— Ilo umerowumcs y HAC OAHHBIM....

— Kax nam cmano uzeecmmo...
WNHorna n3-3a TIoXo# CIBIIUMOCTH, OOJBIIOr0 00beMa HHPOpMAIIHH, KOTOPYIO TPYTHO
BOCTIPUHSATH Ha CITyX, a0OHEHTHI UCIOIB3YIOT PEIIMKU KOPPEKTUPYIOLIETO XapaKTepa:
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— Bovl He mo2nu 661 nosmopum...

— IIpocmume, 5 He paccaviual...

— Bt mens crviuume?

— Bul nousinu moe cooobuienue?

— Bbl meHs ne maxk noHsU ...

He co8ceM 8ePHO NOHSIU ...

HEenpasuilbHO NOHANU. ..

OueHb CyIIEeCTBEHHBIM ¢ TOYKH 3PEHUS PeaTn3alliid PEYEBOT0 3aMbICiIa
SIBJISIETCS. Pe3yJIbTHPYIOLIUIA dTAIl.

3akiounTelbHbIe pa3bl, NPeIlecTBYIONME BHIX0AY U3 KOHTAKTA

Bri3siBarommin [TprHMMarommit

- Kaoswcemces, 6ce obcyounu (o6eosopunu) - Bce?

-Bom, nootwcanyii, u ece -V sac ece ko mue?
-Bom u ece - Bvi 3akonuunu?

- Jlocosopunucey? - Ilo smomy eonpocy, kascemcs, 6ce?
- 060 6cem 0oeosopunucy? - Ewe umo-nu6yow?
- Bvi yooenemeopenwi? -/la, noxcanyi
Bri3siBarommit [TprHMMarommit

- Umo-nubyow ewe? -lla-0a, koneuno!

- bonvwe nuxaxux ymounenuti u Oononnenuil He 6yoem? - Kasicemcs, nuyezo
- Bt ymo-mo ewe xomume cxkazamo? - Hem

- Hem, umo ew1!

Bbaaronapsr 3a undopmanuio, npeasiokeHue, NpurianieHyue, No3ApaBieHue, TOMOIIb:

— Cnacubo 3a npednodicenue, mvl 006CYOUM B0ZMONCHOCMb YHACMUS 8 8bICTNABKE.

— brazooapio sac 3a npuenawenue u ¢ y00801bcmeuem e2o nPUHUMAro.

— Ouenv npuznamenen 6am 3a NOMOUfb.

— Honoicen (Oondcua) nobarazodapums 8ac 3a KOHCYIbMAYULO.

N3BuHSIOTCS 32 OECTIOKONCTBO, 32 HECAaHKIIMOHUPOBAHHBIN 3BOHOK, 32 JIOJITUI pa3roBOp
(O0BIIIOE KOTUYECTBO BOMPOCOB), 32 OECITIOKOKWCTBO B Hepabouee BpeMs, 3a MO3THUI 3BOHOK, 32
MpEpbIBAHKE PA3rOBOPA MO KAKUM-TO MPUYMHAM, 32 HEBEPHOE COCIUHECHHUE:

— Ilpowy npowenus 3a mo, umo 6ecnoKor 8ac 6 8bIXOOHOU O€Hb...

— Ilpumume mou u38UHeHUA 34 CIUWKOM 002Ul PA32060p (3a O6OIbULOE KOAUUECTBO
80NPOCOS)...

— U3zsunume 3a mo, umo ompwieaio eac om oei...

— U3sunume 3a 3amsaHy8uUIICS pa32080p...

BoipaxkaroT HajJeK1y Ha CKOPYIO BCTpEUyY, Ha OIarompusTHOE PEIIeHre BOIPOCca, UCXO]T Iea.
Bomnpoce! 1151 caMOKOHTPOJIS

1. KakoBbl 0ocHOBHBIE (DYHKITHH Je510BOM Oecenbl?

2. Uto 3HaUMT «0TpaboTaTh X0 Oeceanl?

3. Ha kakue BONpOCHl HY>KHO MTOJITOTOBUTH OTBETHI IEpeNl AeTI0BOM Oecenoii?

4. Yto BIMSIET HA yCIIeX JIeTOBOM Oecennl?

5. KakoBbI 0COOEHHOCTH JIEIOBOTO TeIeOHHOTO pa3roBopa’?

6. Kak mpaBuiIbHO MOJTOTOBUTHCS K JCIIOBOMY Pa3roBOpy IO TeneGoHy?

3ananme 1

[TpenoxuTe HOBYIO YCIYT'y CBOETr0 PEKJIAMHOTO areHTCTBA 10 TelleOoHy pa3IMuHbIM TUIIAM
KJIMeHTaM. Paspirpaiite cuTyauuu B napax.

3aganue 2

Brl 3BoHUTE HOBOMY (CTapoMy) KIMEHTY, IOTPEOHOCTH U BKYCHI KOTOPOTO BaM HEU3BECTHBI
(u3BecTHBI). Bam HeoOXxoauMo:
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* PacIoJIOKUTh K ce0e KIINEHTa;

- yOeuTh ero cenarTh 3aKas.

3amanue 3

Bam HE00X01MMO HAIIOMHHTB O cede TI0CiIe POI0IDKUTEIHLHOTO epephiBa. Kak BbI mocTpouTe
6eceny no tenedony? Kak 6ecena o tenedony Oyzaer 3aBucets ot Tuna naptaepa? Ilpuseanre
JIBE-TPU pa3IM4HbIe CUTyaluu. Pa3pirpaiite ux B nmapax.

IlpoBepka BBINOJHEHUSI CAMOCTOSITeIbHOM PpadoTel. CamocrosiTenpbHas pabora
HamnpaBlieHA HA CaMOCTOSITEIbHOE OCBOCHHE U 3aKperuieHHe OOydJarolmUMUCS MPaKTUYECKHUX
YMEHMH U 3HaHUH, OBIIaZIeHHE MPpodeccnOHaTbHBIMU KOMITETEHIIUSIMHU.

CamMocTosTenbHas MOATOTOBKA OOYYAIOIMIMXCS IO  JUCIUIUIMHE Tperoaraet
cienyromye BUIbl 1 GOpMBI pabOTHI:

o Cucmemamuueckas npopabomka KOHCNEKMO8 3aHAmull, y4eOHOU U CHeyuaibHou
MexXHU4ecKou Iumepamypol.

o CamocmosamenbHoe usydeHue mamepuaia U KOHCNEKMUpPOBAHUe NeKyull no y4yeOHou u
CcneyuanbHOU MeXHUYecKol iumepamype.

e Hanucanue u 3awuma 00K1a0a, NOO20MOBKA K COOOWeHUI0 uiu becede HA 3aHAMUU NO
3aA0aHHOL npenodasamenem meme.

Temamuka camocmoamenvHvlx padom (ONOPHHLIX KOHCNEKMOE)
3aoanue Nel
1. O0uienue kak 0OMeH nH(popMaIHen.

2. O0mieHre KaK MOHUMaHUe JTIOJIbMU IPYT IpyTa.
3. O0meHune Kak MeXJIMYHOCTHOE B3aUMO/ICHCTBUE.
3aoanue Ne2
Br160p TeMbl HHAMBHUYaTBHOTO BOMIPOCa (IIPOEKTA)
1. bapeeper B nenoBoMm oOmeHnu. Ilcuxomoruvyeckue OCOOEHHOCTH TOJATOTOBKH H
IIPOBE/ICHUS JIeIOBOM Oecebl.
BnusiHue ceMby Ha CTAaHOBJIEHUE JIMYHOCTH.
Kynbrypa obmienus.
Jlunep B opranuzaiuu.
JIMYHOCTD U KOJJIEKTHUB.
. IloHnMaHue B MEXIMYHOCTHOM OOLICHUH.
7. IIpobGyieMsl mpodeccHOHATBHON ITHKU
3aoanue Ne3
[IpoexTupoBanue u pazpaboTKa MOJEIN WHANBUAYAIBHOTO TIPOEKTA
[Icuxonorudeckast XapakTepUCTHKaA ONTUMAIBHOTO CrIoco0a pemieHns KOH(OIUKTHOM cuTyaluu
3aoanue Ned
[IpoexTupoBaHue MOIETH UHANBUTyAILHOTO MTpoekTa. KynbTypa oOmienus. 3ammra
Coanasi Ta0/IMIa 0 MPUMeHsieMbIM (p)OPpMaM U MeTOaM TeKYIIero KOHTPOJIS U OIleHKH
pe3yJbTaToB 00yYeHust

ST RCNS

Pe3yabTaTnl 00y4yeHust @DopMBbI U METObI KOHTPOJISI M OLIEHKH
(0ocBOEHHBbIE YMEHMSI, YCBOCHHbIE 3HAHMS) pe3yJbTaToB 00y4YeHust

OcBoeHHBIC YMEHHS:

* [PUMEHATh  TEXHUKHM U 1npuemsl | Kowmpoavuas paboma Nel
3¢ dexTuBHOTO o0uIeHus B | Konmponvuas paboma No2
poGeCcCHOHANBHON JeATEIbHOCTH; Konmponvhas paboma Ne3

" HCIIONB30BATh MPUEMBL CAMOPEIYISUNM | Kioumponbnas paboma Ned
MOBE/ICHMA B POLECCE MEXTMIHOCTHONO | pow o bmas paGoma Ne

Obmerms. Koumponvnas paboma No6
Koumponvnas paboma Ne7
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Tecmuposanue

YcBoeHHDBIE 3HAHMA

*  B3aMMOCBSA3b OOILEHUA U JEATENbHOCTH; | Kommponvras paboma Nel
* uend, GyHKUMH, BUIBL W YPOBHHU | KowmponvHas paboma No2
oOmieH s, Koumponvnas paboma Ne3
" POJM U DOICBbIC OXMJAHWS B 06H_IUCHI/II/I; Konmponvhas paboma Ned
BH/IbI COL[MAJIBHBIX B3aHMOICHCTBHIA, Konmponvnas paboma NeS

"  MCXaHHU3MBI B3aHMOIIOHHMAaHUS B | Konmponshas paGoma No6
OOIICHUH; TEXHUKU U TIPUEMBI OOIICHUS, K D p 6 N:?7
OHmMpoabHaA paboma No

npaBuiia CIyIIaHWS, BEACHHUS OeCcepl,
yOCIKICHNUS,

"  JTHYECKHE NPUHIIUITBI OOIICHHUS;

*  HCTOYHHWKH, TMPUYUHBI, BUIBI U CIIOCOOBI
paspenieHus] KOH(OIUKTOB.

3.2 ®Popma NpoOMeKYTOYHOM aTTeCTAMHU
[Tpomexyrounas artectranus o aucuumuinHe OIL.11 Tlcuxonorust 0OmEeHUsT — UTOrOBas
KOHTpOJIbHast pabora. OOyuwaromuecs IOMYCKAIOTCS K HMTOTOBOM KOHTPOJIBHOW paboTe mpwu
BBITIOJTHEHUH BCEX BHUOB CAMOCTOSITENIBHON pPa0OTHI, MPAKTUYECKUX W KOHTPOJBHBIX PaboT,
IPEelyCMOTPEHHBIX pabouel MporpaMMoil U KalleHJapHO-TEMaTHYECKUM IJIAHOM TUCIUTUINHBI.
IIpoBepka BbINOJHEHH KOHTPOJIbHBIX padoT (TectTupoBanus). KonrponbHas pabota
MPOBOAMUTCA C IIENIbI0 KOHTPOJIS YCBOCHHBIX YMEHMH M 3HAaHUN W TOCIEIYIOIIEro aHaau3a
TUMIUYHBIX OIIMOOK W 3aTPyIHEHUH OOYYaIOIIMXCS B KOHIIE M3YYCHHs] TEMbl WM pasjena.
CornacHO KaJleHJAapHO-TEMAaTUYECKOMY IUIaHY JUCIHMIUIMHBI TMPEAYCMOTPEHO MpPOBEACHUE
CIIETYIOIINUX KOHTPOJIbHBIX PaboT:
KonTpoabsHnas padora Nel
1. BBenenue. XapakrepucTuka mporecca OOIeHHs.
2. O0mieHre KaK COmraIbHbIA (DEHOMEH.
3. OOuieHue u qesSTENBHOCTD
4. O01eHne KaKk B3auMO/IEIICTBHE.
KonTpoJubsnas pabora Ne2
1. KoMMyHHKaIIMOHHBIN MpoIiecc.
2.Bunbl v TeXHUKA CIIyIIaHUs. Y 0K IAr0IINe BO3ACHCTBUS
3. MaccoBass KOMMYHHKAIIUS KaK BHJI OOIICHHS
KonTpoubnas pa6ora Ne3
1.ConanpHO-TIEpIIENTUBHAS CTOPOHA OOIIEHUS
2.MexIIMYHOCTHOE BOCIIPHSTHE B MPOLIECCE OOIICHUS
3.9 }eKTh MEKITUIHOCTHOTO BOCTIPHUSATHUS
KonTposbnas padora Ne4
1.MHTepakius kak 0OMeH IeHCTBUsIMU B OOIIEHUN
2.OCHOBHBIE BU/Ibl CUTYAIIMU B3aUMOJICHCTBUS
3aganue 1 .Onpenenute, Kakue K€CThl MOTYT OBITh UCIIOJIB30BAHbI MPU IPOU3HECEHUU
dpa3: Bee 310 He mist menst. [TycTh 3T0 ocTanercs Mexay Hamu. M130aBbTe MEHS OT ATOTO, 5
aToro He xouy. Her-HeT, Hu 3a yT0. Tak Bce HamyTaHo, Takas HepazOepuxa. 3a0blia BHIKIIOUYUTh
YTIOT.
Ipumeyanue:n300pa3uUTEKECTHI,0MUCAHHBIEBIPETOKEHHUIX. OLIEHUTENPaBUILHOCTHIEMOHCTPA
U1, [TyCTh TOMPOOYIOT U300Pa3UTh JKECTHI pa3HbIE YYACTHUKHU, CHIEIAUTEe CPABHUTEIBHBIN
aHaJIn3.

3aganue 2 YpakKHEHHE «CIENONU-TIIyXOM-TapaINTUK»-10TOBOPUTHCS O BCTPEYE, O TOM,
KaKOW ITOJIapOK CIENATh Ha JICHb POXKICHMUS.

3aganue 3. Yipa)xHEHNE «COUMHUTD CKa3Ky rpynmnoii». [Ipexne yem oauH cKaxeT
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MMPOAOJIKCHUC, OH NOJDKCH ITOBTOPUTH TO, YTO CKa3aJl HpGHBIHYIHHﬁ.

3ananue 4. Ponepas urpa «B uem neno?» Lens. Beisisnenue dhaktopoB addexkTuBHOCTH
TEeXHHUK aKTUBHOTO ciymanusi Mactpykius. [Ipeqiararo nmoskcnepumMeHTHpoBaTh ¢ 11
TexHuKaMu. OObeTUHSIEMCS B TPH KOMaH/IbI—IIepBasi, BTopasi U TPEThs (TpeHep 00beANHSIET
KOMaH/Ibl TI0 KAKOMY-JIMOO MPHUHIIUITY, KOTOPBI B TAHHBI MOMEHT Ka)KeTCsl eMy Hauboee
noaxoasumM). Kakaast komaHia mpoIyMbIBaeT IPOOJIEMHYIO CUTYalni0. BbI JOKHBI
COOOIIUTH APYroi KOMaH/E
OTIpeIeICHHOCU3BECTHUE, TOBAIIUMIIPEATIONI0KEHUSM, HECIIUIITKOMUIsTHeENpusiTHOe. Harprmep, Bb
JOJIKHBI COOOIIUTE, YTO B MPOCKTHYIO KOMaHAy OYyJEeT BKIIOUYECH HE OHA, a Ipyras KOMaHaa, u JIn
YTO Ha Pa3BUTHE HOBOTO HAIpaBieHHs OyaeT HaOpaH Apyroi OTAeN | T. 1. 3ajada KOMaHIbl: J10-
OUTHCSI MAKCUMAIILHO TTOJTHOTO TOHUMAaHHUS MTO3UIUHU CBoero cobeceqnmnka. OHa JoKHA
CTapatbes CACIATh ATO C MOMOIIBIO TEXHUK aKTUBHOTO CITYIIAHUS U OTKPBITHIX BOIIPOCOB.

3ananmne.S.Bribepurenapraépa. KaxapiiinomxeHnapucoBarb Ha JTUCTe OymMaru Tpu (QpUrypsl,
COCTOSIIIIME U3 HECKOJIBKUX MPSAMBIX IepeceKaromuxcs JHHUN. He moka3piBaiiTe puCyHKH IpyT
apyry. Llens yrpakHeHHs: YCTHO MPOMHCTPYKTUPOBATh MApTHEPA TaK, YTOOBI OH CMOT
BOCIPOM3BECTH
BaMpHucyHKU. [ Ipunepe1adenHCTPyKIIMMHEOOX 0JUMOBBIITOIHUTHTPHYCIIOBHS : 2 )KOT 1aBbI
00BsCHSIETE CBOM NMEPBBIN PUCYHOK, BBI JJOJDKHBI OTBEPHYTHCS OT NMapTHEpa U HUKAK He
KOMMEHTHUPOBATh €ro ycuius. EMy, B CBOIO ouepe/ib, TaK)Ke HE pa3pelaeTcs pa3roBapuBaTh U
CMOTpETh Ha HAac Ha 3TOH (ha3e SKCnepuMeHTa. DTO—CUTyalus, Korjaa oopaTHas CBsI3b
OTCYTCTBYET. 6) KOT'/la BBl OIUCBIBAETE BTOPOI PUCYHOK, BBl MOKETE MOBEPHYTHCS U HAOIIOAATh
3a paboTtoi mapTHepa. Bl
MOYXETEeKOMMEHTHPOBATHTO,YTOOHPUCYET,HOEMYTaKHHEPa3peIIaeTCIHUT OBOPUTh,HUCMOTPETh Ha
Bac. DTO - orpaHWYeHHast 0OpaTHas CBsI3b. B) HAKOHEI, TOBOPS O TPETHEM PUCYHKE, BBl MOXKETE
B3aMMO/ICHICTBOBATh OTKPHITO: CMOTPETh U KOMMEHTUPOBATh YCUJIHS ITapTHEPA, OH MOXKET
CMOTpETH Ha Bac, 33/1aBaTh BOIPOCHI JJIsI KOHTPOJIS 32 TOYHOCTHIO CBOEH paboThL. JTO -
cBOOOHAst 0OpaTHas CBS3b.

3anpanue 6. [Ipennoxxure wieHaM rpyIIbl HATUCATh HEOOJIBIINE TT0 00BEMY TEKCTHI:
JOKJIaJl, CTaThIO0 UM oOpaleHne. 3aTeM 0OMEHSUTeCh HAITMCAHHBIM TaK, YTOOBI KaXKIbI MOT
MPOYUTATh YEH-
auboTekcT. YurasmnonyuyeHHBINTEKCT, TocTapaiiTechonpeaeanTh: *KakoiiBonpocxoTenpac-
cMoTpeTh aBTop? * KakoBbl OCHOBHBIE acieKThl Borpoca? * Kakoe BnevaTieHue Ha YuTaTess
XOTeJI MPOU3BECTH aBTOP CBOMM cooOmIeHueM. CpaBHHUTE CBOE BOCIIPHUATHE MPOYUTAHHOTO C
aBTOPCKUM 3ambIciioM. Ecnin nHdopManus Obluia BOCIIPUHATA HE COBCEM BEPHO, 0OCYIUTE
MPUYHHBI €€ UCKAKEHUS.

3ananue 7.BCIOMHUTBUANIPOAHANIN3NPOBATHPUTYAJIBINIPUBETCTBUSABPA3HBIXBO3PACTHBIX
rpynnax. BcnoMHUTB ¥ TpOaHAIM3UPOBATh CYLIECTBYIOLME PUTYAJIbl: OTKPBITKA HA JCHb
POXIE€HHS], KOMIUIMMEHT KE€HILIWUHE U T.J.

3aganue 8 .IlpoBeneHne pa3IMUHBIX YIPa)KHEHUHN Ha BBISBICHUE OCHOBHBIX
KaHaJIOBBOCIIPH-
SATUAYCTYIECHTOBUOKPYKAIOIMXUX 0 Ael. [ [poBeCTUAMCKYyCCUIOHATEMY :KAKUECBOMCTBA
JUYHOCTH 3aTPYIHSIOT IEPEX0]] OT OAHOM CTaJuu K APYroi OoT (OpPMaIbHOIO OOIEHHS K
JIPYKECKOMY.

KonTposbHas padoraNe 5
1. Onpenenenue, BB U GYHKIUU KOHDIUKTA
2. IlpuunHbl KOHGIUKTA.

3. CriocoOslI pa3perieHus KOHQIUKTa
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KonTtpouabsnas paéoraNe 6

1 BapuanT

1. MexaHu3M couuanbHON NepLeriuy,
XapaKTepU3yIOLUIUHCS 0CO3HAHHBIM W
Oecco3HaTeNbHBIM YII0100JICHHEM ce0st Ipyromy
YeJIOBEKY MJIH ero cede, - 3T0:

a) aTpuOyIus

0) unenTudukanus

B) OMIATHS

T) pedexcust

2. MexaHH3M MTO3HAHUS APYTOT0 YeJIOBEKa,
OCHOBaHHBIN Ha ()OPMUPOBAHUU YCTOHYIHBOTO TIOJIO-
JKUTEIHHOTO OTHOIICHUS K HEMY, - 3TO:

a) oMIaTus

0) peduexcus

B) CTEPEOTHUIHSA

T') aTTPaKIHs

3. ConMapHO-TIICUX0JIOTHYECKOE BO3IEICTBIE HA
JPYTHUX JIIOJIeH Yepe3 He0OCO3HABAEMOE CIIOHTAHHOE
BKITIOUEHHUE JINYHOCTH B OTPEAEIICHHOE YMOIMOHAIEHOE
COCTOSIHHE, - 3TO:

a) yoexxieHue

0) 3apaxeHne

B) NOJpaskaHuE

) Moza

4. Cnoco0 conuaabHO-IICHX0JIOTHYECKOTO
BO3JICHCTBHS 00eCTIeYNBAIOIINI HEKPUTHYECKOE BOC-
npusTue U (WIn) ycBoeHne Kakoi-mibo nadopmanu, -
370!

a) BHyIIICHUE

0) yoexneHne

B) 3apakeHHe

T) MOApaKaHHe

5. K KOMMyHHKaTHBHBIM OapbepaM HEIIOHUMAHUS
JIPYTUX JIIOACH WK TPYII OTHOCSTCS:

a) SI3BIKOBOM, SMOIIMOHAIBHBIN, HAIIMOHAJILHBIN

0) MHPOPMAIIMOHHBIN, CTPYKTYPHBIH

B) JIOTUYCCKUH, POHETHUECKUH, CEMAaHTUICCKHUI

T') HeJIOBEpHE, arpeCCUBHOCTh

6. CITo>XHBIF MHOTOTUTAHOBBIH MpoIiece
YCTQHOBJICHHS U PA3BUTHS KOHTAKTOB M CBA3CH MEXKIY
JIIOJIbMH, BKJIFOYAIOIINN 0OMeH HHpopMaIuei u
BBIPAOOTKY €MHON CTPaTETHH B3aUMOJIEHCTBHS, -3TO:

a) oOmIcHHe

0) oTpeOHOCTh

B) ICATCIHHOCTD

I') aKTUBHOCTb

7. Ctpaterusi B3aUMOJCHUCTBUS B KOH(IIUKTE, JUIs
KOTOPOU XapaKTepHO BeJIeHUE TIEPETOBOPOB
Y4aCTHUKaMH KOH()JIUKTA U CTPEMJICHHE UATH Ha
B3aMMHBIE YCTYIIKH, - 3TO:

a) mpucnocobeHue

0) KOHKYpEHIIUS

B) COTPYIHUYECTBO

T') KOMIIPOMHUCC

8. K HeBepOaNbHBIM CpeIcTBaM OOIICHHUS
OTHOCSTCS:

a) peucBbIC UHTEPIIPETAIUN

0) BU3yalbHbIC, ayIUANIbHBIC, TAKTUILHBIC
cpezcTBa

B) YCTHBIC U

MHCbMEHHbBIE CPEACTBA

I') SMOLIMOHAJIbHBIE TIEPEKUBAHHS

9. MexaHHu3M COITMAbHON TEPIEIITUH, COCTOSITII
B MHTEPIPETALNH MOCTYIIKOB U 9YYBCTB JPYroro
YenoBeka (TPYIbI) Yepe3 NPUIHCHIBAHKE TIPUYHH,
JISKAIIUX B OCHOBE ATUX YYBCTB U IOCTYIIKOB, - 3TO:

a) Kay3aibHas aTpUOyIHs

0) unenTuduKanus

B) OMIIATHS

T) pedaekcus

10. YpoBeHb 0OIICHHS, HA KOTOPOM MTPOUCXOIUT
MIPOCTON OOMEH PEIUTMKaMH I HOAACP KaHHS
pasroBopa, Ha3bIBAETCSL:

a) MH(HOPMAaLMOHHBIH

0) TUUHOCTHBIN

B) JMaJIOTUYECKUI

r) aTnuecKuii (KOHBEHIIMOHAIbHBIH)

11. B cTpyKkType 0OLIeHUs BBIACISIOT ClIeTyIoLIe
CTOPOHBI (aCHEKThI): KATUBHASI, THTEPAKTUBHAS,
MIEPICTITUBHAS I') aBTOPUTAPHAs, IEMOKPATHIECKas,
noepanbHast

12. YpoBeHb 00IIeHHS, KOTOPBINA MPeIoiaract
riTy0OKOe CaMOpPacCKPHITHE CYITHOCTH APYTOro
YeNI0BeKa, Ha3bIBACTCA:

a) TUaJIOTUYCCKU

0) TUYHOCTHBIN

B) haTnueckunii (KOHBEHIIMOHAILHBIH)

) UH)OPMALMOHHBIN

13. Crparerust B3anMoIeiCTBUS B KOH(DIUKTE, PU
KOTOPOU YEJIOBEK CTPEMUTCS TOOUTHCS
YIOBIICTBOPEHUS CBOMX MHTEPECOB B YILEpO Apyromy,
Ha3bIBACTCSI:

a) KOHKYPEHIIHSI

0) mpucmocobneHue

B) KOMIIPOMHCC

T') COTPYJIHHUYECTBO

14. CoumanpHas nepUeHIys BKIFOYACT B ceOs:

a) OCO3HAHKE MOBEJICHHS OKPYKAIOIIUX JFOICH
0) MSXKITMYHOCTHOE, MEXKTPYIIIOBOE BOCIIPHUATHE,
CaMOBOCIIPUSITHE

B) BOCTIPHUSTHE OKPYIKAIOIIEH CpeIIbl U ceOs

T) XyJI0O’)KECTBEHHOE BOCIIPHSITHE

15. Ctritb MEXXINYHOCTHOT'O OOIIEHMS, LIENTBIO
KOTOPOT'O SIBIIICTCS MTOAKPEIICHUE CBSI3H C COO-



CTBEHHOMW I'PYIINON, CBOUX YCTAHOBOK M LICHHOCTEH,
TIOBBIIIICHIE CAMOOIICHKH M CAMOYBAaYKEHHS - 3TO ...
CTHIIB:

a) pUTYaJIbHBII

0) KOHQOPMHUCTCKUI
B) QJIbTPYUCTUICCKUI
') MaHUITYJISITUBHBIT

2 BapHMaHT

1. CouuanbHO-IICUXOJOTHUYECKOE  BO3JCHCTBHEC  Ha
OpYrux JIoAeil  4epe3  HEOCO3HaBaeMOE  CIIOH-TAHHOE
BKIIIOYEHNE JIMYHOCTH B ONPEACICHHOE HSMOIHOHAIBHOE
COCTOSIHHE, - 9TO:

a) yoexxaeHue

0) 3apaxxeHHe

B) IOJpaXkaHHe

r) Mojia

2. MexaHusm COIMAJIbHOM HepLeNyH,
XapaKTepPU3YIOUIMICS OCO3HAHHBIM WM 0ECCO3HATEb-HbIM
yrnomo0i1eHueM ce0si Ipyromy 4eloBEeKy WM ero cebe, - 9TO:

a) aTpuOynus

0) uneHTUUKAINS

B) SMIaTHUs

r) pediaexcust

3. Cnoco6 conuanbHO-MCUXOIOINYECKOr0 BO3JEHCTBUS
o0ecreunBaloOIil HEeKPUTUYECKOE BOC-TIpUATHE U (WJIH)
YCBOEHHE KaKOH-IT00 HH(POPMALHH, - 3TO:

a) BHyILCHHUE

0) yoexaeHue

B) 3apakeHHE

T') HoJpakaHue

4. MexaHu3M MO3HAHHA JPYroro 4eloBeKa, OCHOBAHHBIH
Ha  (QOPMHUPOBAHMM  YCTOWYMBOIO  IOJIO-KHTEIBHOTO
OTHOILICHUS K HEMY, - TO:

a) HMITaTHS

0) pednexcus

B) CTEPEOTHITHS

T) aTTpaKuus

5. CrioKHbIi MHOTOIIJIAHOBBIH MPOLIECC YCTAHOBICHUS U
Pa3BUTHS KOHTaKTOB M CBSA3€H MEXIy JTIOABMH, BKIIOUAIOIINH
obMeH wuHGpOpManued u BBIPAaOOTKY €IWHOH CTpaTernu
B3aUMOJICHCTBHS, -3TO!

a) oOnieHue

0) moTpeOHOCTh

B) JIeATEIbHOCTD

I') aKTUBHOCTb

6. K xomMyHuKaTHBHBIM OapbepaM HETIOHUMAaHHUA
JPYTUX JIIOAEH WM IPYII OTHOCSTCS:

a) SI3bIKOBOH, YMOLIMOHAJIbHBIHN, HAITHOHAIBHBIH

0) MHPOPMAMOHHBIH, CTPYKTYPHBIH

B) JIOTHYECKUH, HOHETHUCCKHUI, CEMaHTHYCCKHI

T') HEJIOBEPHE, arPECCUBHOCTh

7. Crpareruss B3aUMOICUCTBUSI B KOH(JIMKTE, IS
KOTOPOI1 XapaKTepPHO BeJIEHHE NIEPErOBOPOB

y4aCTHHKaMH KOHQUIMKTa W CTPEeMJICHHE WATH Ha
B3aUMHBIE YCTYIKH, - 3TO:

a) IprcnocooIeHne

0) KOHKYpCHITHS

B) COTPYIHUYECTBO

') KOMIIPOMHCC

8. MexaHM3M COLMAIBHON NEpLENIH, COCTOALIMH B
UHTEPNpPETAlUy TOCTYNKOB M YYBCTB APYTrOro denoBeKa
(Tpymmsl) Yepe3 MPHINCHIBAHUE NPUYMH, JISKAIINX B OCHOBE
9THUX YyBCTB U IIOCTYIIKOB, - 3TO:
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a) Kay3aJbHas aTpUOYIIs
6) uaeHTuduKams

B) OMIIaTUs

T) pediexcus

9. K HeBepOaIbHBIM CpeICTBaM OOLIEHHST OTHOCSTCS:
a) pedeBble HHTEPIPETAIIN

0) BU3yaJIbHbIC, Ay IHAJIbHBIC, TAKTUIIbHBIC CPEICTBA
B) YCTHBIE U

HHMCbMEHHBIE CPEICTBA

I') SMOLMOHAIbHBIE TIEPEKUBAHMS

10. VYpoBeHp oOmeHHs, Ha KOTOPOM IIPOHCXOIHUT
IpOCTOil OOMEH peIUIMKaMH JUIS TOJJIep>KaHusl PasroBopa,
Ha3bIBaeTCS:

a) HHPOPMAIIMOHHBIN

0) TMYHOCTHBIH

B) IMAJIOTMYECKHI

r) haTuyeckuii (KOHBEHIIMOHATIbHBIN)

11. B crpykrype OOIEHUS BBIACISAIOT CIEAYIOIINE
CTOPOHBI (ACTIEKTHI):

a) HeBepOanbHasi, BepOanpHast

0) nuanoruyeckas, MOHOJIOTHUeCKasi, MOMUIOTHYecKas

B) KOMMYHHKaTHBHas, HHTEPAKTUBHAs, EPIENTUBHAS

T') aBTOpUTapHAas, IeMOKpaTH4YecKas, TuOepanbHast

12. Crparerust B3auMOJCHCTBUS B KOH(QUIUKTE, IIpU
KOTOpOIl UENOBEK CTPEMHUTCS JOOUTHCS YIOB-JIETBOPEHHS
CBOMX MHTEPECOB B YIIepO Apyromy, Ha3bIBACTCS:

a) KOHKYPEHIUS

0) npucnocobieHne

B) KOMIIPOMHCC

T') COTPYIHUYECTBO

13. VYpoBeHb 0oOmCHMS, KOTOPBI MpeaHoiaraer
IIIyOOKOe CaMOpAcKpBITHE CYIIHOCTH JIPYroro 4delOBeKa,
Ha3bIBaCTCS:

a) THaTOTUICeCKUI

0) TMYHOCTHBIH

B) (hatnueckuii (KOHBEHIIMOHAIIbHBIH)

T') HUHPOPMAIIMOHHBIN

14. Ctunbp MEXIMYHOCTHOTO OOLIEHUS, LIeTbI0 KOTOPOTro
SIBISIETCSL. TOAKPEIUICHHE CBSI3M C COOCT-BEHHOW TpYIION,
CBOMX YCTAaHOBOK M IIGHHOCTEH, ITOBBIIIEHHE CAMOOIICHKH U
CaMOyBaXXEHHS —

9TO ... CTUIIb:

a) pUTyanbHBIN

6) xoHdopmMUCTCKHI

B) aJbTPYUCTUYCCKHUIA

I') MAaHHUITYJIITUBHBIH

15. CommanmbHast mepUeNIys BKIIOYaeT B ceOs: a)
OCO3HAHUE [IOBEJCHUS OKPYKAIOIIUX JIIOJEH

0) MCOKIMYHOCTHOE, MEXKIPYIIIOBOE
CaMOBOCHPHSTHE

B) BOCIIPHSATHE OKPY>KaIOIIEH cpepl U ceOst

T') XyJ0>KECTBEHHOE BOCTIPHATHE

BOCIIPUATHUC,



KonTpouabsnas padoraNe 7

1. Texunomnoruu 3¢pHeKTUBHOTO OOIIEHUS
2 Kynbrypa obuieHus mno tenedony.
3.JlemoBast KOppECHOHACHIIHS

IlepeyeHb BONPOCOB K UTOT0BOIl KOHTPOJILHOM padoTe
[TonsiTue «oOIIEHNE) B TICHXOJIOTHH.
Kareropuu «o0mieHus» 1 «JIeITeIbHOCTHY B IICUXOJIOTHH.
[ToHsITHST KKOHCTPYKTUBHOE OOIICHHUEY, KIICUXOJIOTUYECKUNA KOHTAKT.
Buner u ypoBHE U pyHKIHMK OOIICHUS.
OO6mieHue kak 0OMeH nHpopMaIuen.
OO0mieHne KaK MTOHUMaHUE JIIOJIBMH JIPYT IpyTa.
OO01IeHne KaK MEKIIMYHOCTHOE B3aUMOIEHUCTBHUE.
Oco0eHHOCTH AEATEIBbHOCTH YEIOBEKA
Pa3HOBHUIHOCTH COLIMAIBHBIX TPYIII
10. JImanoCTh M rpymnmna: mpoOieMa JIuIepcTBa PYKOBOICTBA
11. Ctuin ynpasneHus
12. O6menne Kak B3auMoieicTBue. MexaHn3Mbl B3aUMOICHCTBUSI.
13. Tunsl 1 BUABI B3aUMOIEUCTBUM.
14. ITpupona u e KOMMYHUKAIUI
15. BepOanbHast KOMMYyHHUKaLUs
16. HeBepOanbHas KOMMYHUKAIIHS
17. KomMyHUKaTUBHBIE Oapbephl U UX MPEOI0JIECHUE
18. Cnymanue kak KOMMYHUKAaTHBHBIN IIPOLIECC
19. Buasl ciymanus
20. D dexTrBHOE CiTyIIaHKE
21. Cnenudurka MaccoBOi KOMMYHHUKAITUU
22.Bo3neiicTBue B MaCCOBOM KOMMYHUKAIIUU
23.0OcobeHHOCTH MacCOBOM KOMMYHHUKAITUN
24 . TlonsiTHEe cOlMANbHOMN NEepIENIUn
25.MecTo COIMaIbHOM MepIeninuy B 00IeHuN
26. MeXJTMYHOCTHOE BOCIIPUATHE B MPOIECCe OOIICHUS
27. 3 eKThl MEKITUIHOCTHOTO BOCTIPUATHUS
28. aTepaknus Kak 0OMEH JEHCTBUSMU B OOIIEHUN
29. OcHOBHBIE BU/JIbI CUTYAIIUU B3aUMOICHCTBUS
30. Onpenenenue, BUAB U QYHKIIUU KOHDIUKTA
31. [TpuumHB KOHGIIUKTA.
32. Cnenuduka nemoBoro o0meHus
33. Buasl 1 opMBI TICUXOJIOTHYECKOTO BO3ACHCTBHSI B JICJIOBOM OOIIICHUH
34.MeToapl IEJI0BOT0 OOIIECHUS.
35. UMUK COBpEMEHHOTO YeJIOBEKa
36. Ouenka 3(pPpeKTUBHOCTH JIEITOBOTO OOIICHUS
37. HarmoHanbHBIE 0COOCHHOCTH MIEPETOBOPOB
38. Texnonmoruu 3¢ppexTHBHOTO OOIICHNUS
39. KynwTypa obmieHus o teinedony
40. JenmoBast KOppeCIOHICHIUS

A i AR e
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4 Cucrema oneHuBaHuss kKomiuiekta @®OC Tekymero KOHTPOJS M NPOMEKYTOYHOMI
aTTecTaluu.

[Tpu onleHMBaHUM CAMOCTOATEIBHONU PabOTHI CTYAEHTA YUUTHIBACTCS CAEAYIOLIEe:

- KQ4eCTBO BBIMTOJIHCHUS MTPAKTUIECKON YacTH PabOTHI;

- Ka4ecTBO ohopmMiIeHUs OTYETa 110 padoTE;

Ka:knplii BuaI padoThbl OleHUBAETCH 10 NATH 0aJIbLHOM HIKAaJIe.

«5» (OTIMYHO) — 32 ITYOOKOE M MOJHOE OBJIAZICHUE COJIEpKaHUEM Y4eOHOro MaTepuaiia,
B KOTOpPOM OOydarouuiics cBOOOJHO W YBEPEHHO OPHUEHTHPYETCS; 32 YMEHHE MPAaKTUYECKH
MPUMEHSTh TEOPETUUIECKIE 3HAHMS, BRICKAa3bIBATh U 00OCHOBHIBATH CBOU CyxKIeHUs. O1eHka «5»
(OTJIMYHO) TIpeIoiaraeT IPaMOTHOE U JIOTUYHOE U3JI0KEHUE OTBETA.

«4» (xopomio) — ecnu OO0YyYaroIIUIiCs TMOJIHO OCBOMJI Y4YeOHBIM MaTepuall, BIAJCeT
HAyYHO-TIOHATHIHBIM ~ammapaToM, OPUEHTHPYETCS B U3YYEHHOM MarepHalie, OCO3HaHHO
MPUMEHSIET TEOPETUUYECKUE 3HAHUS HAa MPAKTHKE, TPAMOTHO HM3JIaraeT OTBET, HO COJACp)KaHUE U
¢opma oTBEeTa UMEIOT OT/ENbHBIE HETOUHOCTH.

«3» (yIOBIIETBOPUTEIBHO) — €CIM O0yJaromuiicss oOHApyKMBaeT 3HAHUE M TOHUMAaHHE
OCHOBHBIX TOJOXEHUN y4eOHOro Marepuana, HO M3JlaraeT ero HEMoJHO, HEMOCJIEI0BATEeNbHO,
JOITYCKaeT HETOYHOCTH B TMPUMEHEHHH TEOPETUYECKHX 3HAHWU TP OTBETE HA MPAKTUKO-
OpPUEHTUPOBAHHBIE BOIIPOCHL; HE YMEET J0Ka3aTeIbHO 000CHOBATh COOCTBEHHBIE CYXKACHHUS.

«2»  (HEyIOBIETBOPUTEIBHO) — €CIM OOYYAIONIMICA HMMEET pa3pO3HCHHBIE,
OeccrucTeMHbIE 3HaHMS, OMYCKAaeT OIMMOKMA B ONpENeNeHUH O0a30BbIX MOHSTHUH, MCKAXKAeT MX
CMBICJI; HE MOXKET MPAKTUYECKH MPUMEHSATh TEOPETUUYECKUE 3HAHUS.

Kputepuu oneHuBaHus 0TBeTA M0 YCTHOMY OIpoOCY.

«5» (OTIIMYHO) — 3a TIIYOOKOE W TOJHOE OBJIAJICHHUE COACpKAHUEM yueOHOTO MaTepuara,
B KOTOPOM OO0ydYaromuiicss cBOOOJHO U YBEPEHHO OPUEHTHPYETCS; 3a YMEHHE MNPaKTHUYECKU
OPUMEHSTh TEOPETHUECKHE 3HaHUS, BBICKA3bIBaTh M OOOCHOBBIBATH CBOU CYXACHUS;, 3a
IrPaMOTHOE U JIOTUYHOE U3JI0’KEHUE OTBETA.

«» (xopomio) — eciau OOyYarouIuiCs IOJTHO OCBOWJ Y4YeOHBIM MaTepual, BIaieeT
HAyYHO-TIOHATHIHBIM ammapaToM, OPUEHTHPYETCS B UW3YYEHHOM MarepHalie, OCO3HaHHO
MPUMEHSIET TEOPETUUYECKIE 3HAHUS HAa MPAKTHKE, TPAMOTHO HM3JIaraeT OTBET, HO COJAEp)KaHUE U
¢opma oTBEeTa UMEIOT OT/ENbHbIE HETOUHOCTH.

«3» (yIOBIETBOPUTEIHHO) — €CIM O0yJaromuiicss oOHapyKMBaeT 3HAHUE M TOHUMAaHUE
OCHOBHBIX TOJOXEHUH y4eOHOro Marepuana, HO M3JIaraeT ero HEMoJHO, HEMOCJIEI0BATEeNbHO,
JOMTYCKaeT HETOYHOCTH B MPUMEHEHHH TEOPETUYECKHX 3HAHWUU TP OTBETE HA MPAKTHUKO-
OpPUEHTHPOBAHHBIE BOIIPOCH]; HE YMEET J10Ka3aTeIbHO 000CHOBATh COOCTBEHHBIE CYXKICHUSI.

«2»  (HEy[OBIETBOPUTEILHO) — €CIM OOy4YalouIuiicss UMEEeT pPa3pO3HEHHBIE,
OeccucTeMHBIC 3HAHMS, OMYCKAeT OIMMOKUA B ONMPENSICHUH Oa30BbIX MOHSTHH, MCKAXKAET HX
CMBICT; HE MOXKET MPAKTUIECCKH MPUMEHSATh TEOPETUUECKUE 3HAHUS.

Kputepuu oneHuBaHus 10KIaja.

B noxnage momkHBI ObITH 00O3HA4YeHBI TpoOsieMa M 0OOCHOBaHAa €€ aKTyallbHOCTb,
ceNaH KpaTKUil aHalIu3 pa3IMYHbIX TOUEK 3PEHHUs] Ha pacCMaTPUBAEMyI0 MPOOIEMy U JIOTUYHO
U3NI0’)KeHa COOCTBEHHAs MO3ULUA, cHOPMYIHpPOBaHBI BHIBOABL. Tema AOKHA OBITh pacKphbITa
MOJIHOCTHIO.

O0Bem oKI1ana J0HKEH COCTaBIIATh 3-5 CTPaHUIL.

TekcT nokinana BEIpaBHUBAETCS IO MIMPHUHE, TOJKEH OBITh BBIMOIHEHBI mpudTom Times
New Roman Ne 14 yepe3 nmonyToOpHbIN HHTEpPBaJI.
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Tekcr paboThl cienyeT nedyararb, cOONIO/Ias CIEAYIOIIUE pa3Mephl IMOJIeH; JIeBoe — He
menee 30 MM, mpaBoe — He MeHee 10 MM, BepxHee — He MeHee 16 MM, HibkHee — He MeHee 20 MM.
Crenyer BKIIIOUUTH PEKUM BBIpaBHUBAHUE I10 IIUPUHE U aBTOMAaTHYECKUI TIepeHOC ClIoB. Ab3arl
(oTcTym) B TekcTe paseH 1,25.

Crnucok MCOIb30BaHHBIX UCTOYHUKOB odopmisiercss B cootBerctBuu ¢ [OCT 7.1-2003
«bubmuorpaduueckoe onucanue AOKyMeHTOB. OOuue TpeOOBaHUS M IMPaBUJIA COCTABICHUSY,
I'OCT P 7.0.5—2008 «Cucrema craHmaproB 1o uH(poOpMaIM, OHOIMOTEUHOMY H
u3gareiabckoMy neny. buOmmnorpaduueckas ccbuika. OOme TpeOoBaHHS U TpaBMIIa
COCTaBIICHUSI»

CchIIKM Ha JUTEpaTypHBIH MCTOYHHUK JOJDKHBI OBITH MPAaBMIIBHO O(QOPMIICHBI B BHJIE
CHOCOK B HIDKHEH 4acTu CTpaHUIB! (ITIOCPEICTBOM MX OTAEJICHUS OT OCHOBHOTO TEKCTa YepTOM,
MOJl KOTOPOH yKa3bIBaeTCsl MOPSAIKOBBIM HOMEp CChUIKM apaOckumu Iubpamu, Gamunus u
MHUIMANIB] aBTOPA, MOJHOE Ha3BaHME (3arojOBOK) MCTOYHHMKA, MECTO W3JaHUs, M3aTeIbCTBO,
roa w3gaHus, cTpaHuia.). Ha xaxmon ciemayromei CTpaHHWile HyMEpaluio CChUIOK HAYWHAIOT
3aroBo (1,2,3...).

«5» (OTNMYHO) — BBIMOJTHEHBI BCE TpeOOBaHUs K JOKIATy: oOo3HaueHa mpoliema u
o0ocHOBaHa €€ aKTyalbHOCTh, CJENaH KpaTKUW aHaliu3 pa3IMYHBIX TOYEK 3PEeHHs] Ha
paccMaTpuBaeMyro MpoOJeMy W JIOTUYHO M3JIOKEHA COOCTBEHHAs MO3HIHS, CPOPMYIUPOBAHBI
BBIBO/JIbI, TEMA PACKPBITA MOJHOCTHIO, BbIAEPkKAaH 00bEM, COOMIOEHBI TPeOOBAaHUS K BHELITHEMY
0 OpMIICHHUIO, TaHbI TPABUIIbHBIE OTBETHI HA JIOMOJHUTENIbHBIE BOIIPOCHI.

«4» (X0po1110) — OCHOBHbIE TPEOOBAHUS K JOKJIAy BBIIIOJHEHBI, HO IPU 3TOM JIOMYLIEHBI
HeOo4YETHl. B 4YacTHOCTH, MMEIOTCS HETOYHOCTH B M3JIOKEHHHM MaTepuana; OTCYTCTBYET
JIOTHYECKasl TOCJIEAOBATEIbHOCTE B CYXKACHUSAX; HE BbIIEpKaH O0BEM JOKIa/na; HUMEIOTCA
yIyIeHus: B 0OpMIICHUH; Ha JOIOJHUTEIbHbIE BOIPOCHI ITPH 3aIUTE JAHBI HETIOJIHBIC OTBETHI.

«3» (yIOBIETBOPUTEIBHO) — TeMma JOKJIaJa OCBELIEHA YaCTUYHO; JIOMYILIEHbI
(axTHuecKkue ouMOKH B COIEPKaHUM TEKCTa WIIM MIPH OTBETE Ha JIOMOJHUTEIbHBIE BOIIPOCHL; BO
BpEMs 3aIUThI OTCYTCTBYET BBIBOJ.

«2» (HEyIOBIETBOPHUTEIBHO) — TeMa JOKJIaJa HE pacKpbiTa, OOHAPYKHBAETCS
CYIIECTBEHHOE HETIOHMMAaHUE MPOOIIEMBI.

«3» (YIOBIETBOPUTEIHFHO) — UMEIOTCS CYIIECTBEHHBIE OTCTYIUICHUS OT TE€Mbl TaOJIUIIBI,
B YaCTHOCTH, Te€Ma OCBELICHAa YaCTHUYHO; JOIMYIICHBI (PaKTHUYECKHUE OIIMOKU B COJEP)KAHHM;
OTCYTCTBYET JIOTHYECKasl MTOCIIEI0BATEIBHOCTD B CYXKICHUAX; OTCYTCTBYET BBIBOJ.

«2» (HEeyIOBIIETBOPUTEIHHO) — TAOJIMIIA HE 3aBepIleHa, OOHAPYKUBACTCS CYIIECTBEHHOE
HEMOHUMaHUE €€ TEMBI.

Kpurtepuu onieHuBaHus ONOPHBIX KOHCIIEKTOB.

«5» (OTIIMYHO) — AaKKypaTHOCTb BBIMIOJIHEHUS, YHUTAEMOCTh TEKCTa, TI'PAaMOTHOCTH
(TepMmuHONIOTHYECKas U opdorpaduueckas), IOTHOE PACKPHITHE TEMbI KOHCIIEKTA.

«4» (xopol1o) — TeMa KOHCIIEKTa pacKpbITa, OJJHAKO MaTepuai M3J0KEH HEAOCTAaTOYHO
JIOTMYHO; aKKypaTHOCTh BBITOJIHEHUS, YUTAEMOCTh KOHCIIEKTA, IPaMOTHOCTh
(TepMuHOIOTHYECKAs U opdorpaduueckasi).

«3» (yIOBJIETBOPUTEILHO) — MaTEpUal U3JI0KEH HEJOCTaTOYHO JIOTUYHO, HEAKKYpaTHOE
BBITIOJITHEHHE, YUTAEMOCTh KOHCTIEKTa, TPAMOTHOCTH (TepMHUHOJIOTHYECKas U opdorpadudeckas),
TeMa KOHCIIEKTa PaCKphITa HE B TIOJTHON Mepe.

«2» (HEylOBJETBOPUTEIBHO) — MaTepuan U3JO0KEH HEJIOTMYHO, JOMYIIEHBI
TEPMUHOJIOTHUECKUE U opdorpaduueckue OmUOKH, HEPa30OPUMBBIM MOYEpPK, TeMa KOHCIEKTa
HE pacKphbITa.

Kpurtepun oneHuBanus 3aaHNi NPaKTHYeCKUX padoT.

23



[TpakTryeckas paboTa OLIEHUBACTCS MAaKCUMAJIbHO OLEHKOH «5» (OTIMYHO).

Kaxxnoe 3amanne orieHuBaeTCsS MaKCUMAIBLHO OLIEHKOH «5» (OTJIIMYHO).

[To pe3ynbraram OlIEHWBAHUS BCEX 3aJaHUIA OIICHKA COOTBETCTBYET CPEAHECH.

Kputepuu oneHnBaHus pemieHni 3aaad.

«5» (OTJIMYHO) — COCTABJICH MPABUIBHBIA AITOPUTM PEIICHUS 3a/Ja4d, B JIOTUYECKOM
paccyXaeHHH, B BIOOpE HOPMATHUBHBIX HCTOYHUKOB U PEIICHUH HET OUIMOOK, MOTY4YEeH BEPHBII
OTBET, 33aJ]a4a pelleHa PalliOHAILHBIM CIIOCOOOM.

«4» (Xopouio) — COCTaBJE€H IMPaBWIbHBIN ANTOPUTM pPEIIEHUS 3a7aud, B JIOTUYECKOM
pacCyXJAeHHUM M PpEHIeHUH HEeT CYIIECTBEHHBIX OIIMOOK; TPaBUIBHO CJIIelIaH BBIOOP
HOPMATUBHBIX MCTOYHHUKOB; €CTh OOBSCHEHHUE pEIlIeHHUs, HO 33ajaya pellieHa HepaldOHAIbHBIM
CIIocoO0M MIIM JIOTYIIIEHO He 0oJiee IBYX HECYIIECTBEHHBIX OIIMOOK, OJIyYeH BEPHbBIN OTBET.

«3» (YAOBIETBOPUTENIBHO) — 3aJaHHUE BBIIOJIHEHO, B JIOTHYECKOM pPAaCCYXJCHUU HET
CYLIECTBEHHBIX OLIMOOK, HO JOMYIIEHBI CYIIECTBEHHbIE OIIMOKM B BHIOOpE HOPMATHUBHBIX
MCTOYHUKOB; 3aJ]aua pellieHa He MOJHOCThIO WM B 00LIEM BH/IE.

«2» (HEeyIOBJIETBOPUTEILHO) — 3a/1a4ya pelIeHa HEMPaBUIbHO.

Kputepuu oneHuBanust 3aJaHU IO COCTABIECHUIO CXEMBI.

«5» (OTIIMYHO) — BBINOJHEHbI BCE TPEOOBAaHUS MO COCTABICHHUIO CXEMBI: JIOTHYECKU
MOCNIEZIOBATEIbHO HW3JIO)KEH BeCh HEOOXOMUMBIM MaTepuaj; NPUCYTCTBYET JIOTWYECKas
MOCIIE0BATEIHHOCTh TOCTPOECHUH 3JIEMEHTOB; 0()OPMIIEHO SCTETUYHO U aKKYPaTHO.

«4» (X0poI110) — OCHOBHBIE TPEOOBAHUS K CXEME BBIMOJIHEHBI, HO MPH 3TOM JOMYIICHBI
HEO0YETHI, B YACTHOCTH, UMEIOTCSI HETOUHOCTH B U3JIOKEHUU MaTepuasa; UMEIOTCS YITYIICHUS B
oopmieHHH.

«3» (YHOBIETBOPUTEIHHO) — UMEIOTCS CYIIECTBEHHBIC OTCTYIUICHHSI OT TEMBI CXEMBI, B
YaCTHOCTH, TE€Ma OCBEIICHAa YaCTHYHO, OTCYTCTBYET JIOTMYECKas IOCIeI0BaTeILHOCTD
MOCTPOCHUH DJIEMEHTOB; TOMYIIEHBI ()aKTUUECKUE OIMTUOKHU B COJEPIKAHUM SJIEMEHTOB CXEMBI.

«2» (HEyIOBJIETBOPUTEIHLHO) — CXeMa HE 3aBeplleHa, OOHAPYKUBACTCS CYIIECTBEHHOE
HEMIOHUMAaHUE €€ TEMBI.

Kputepuu ornieHnBanHusI 3aIaHUi IO COCTABIICHUIO TaOIHII.

«5» (OTIMYHO) — BBITIOJHEHBI BCE TPEOOBAHUS MO COCTABICHHUIO TAOIHIIBI: JTOTHYECKH
MOCIEIOBATEIbHO HW3JIO)KEH BeCh HEOOXOMUMBIM MaTepual; NPUCYTCTBYET JIOTWYECKas
MOCIIEI0BATENbHOCTh B CYXACHUSX; O(OPMIEHO 5CTETUYHO U AaKKypaTHO; MPHUCYTCTBYET
JIOTUYECKH BEPHBIN BBIBO/I.

«4» (XOpoI110) — OCHOBHBIE TPEOOBaHUS K TAOJIUIIE BHIMOJHEHBI, HO TIPU 3TOM JIOTYIIEHbI
HEJ0YETHI, B YACTHOCTH, UMEIOTCSI HETOUHOCTH B U3JIOKEHUU MaTepuaia; UMEIOTCS YITYIIeHHs B
0(OpPMIIEHUH; OTCYTCTBYET JIOTMUYECKH BEPHBII BBIBO/I.

«3» (yIOBIETBOPUTEIBHO) — UMEIOTCS CYIIECTBEHHbIE OTCTYIICHUSI OT TEMbI TaOJIUIIBL, B
YaCTHOCTH, TeMa OCBEIeHa YacTUYHO; JOMYLIEHbl (akTHUEeCKHe OUIMOKH B COAEpKAHHM,
OTCYTCTBYET JIOTUUYECKasl [TOCIIE0BATEILHOCTD B CYXKCHHIX; OTCYTCTBYET BBIBO/I.

«2» (HEeyIOBIIETBOPUTEIHHO) — TAOJIMIIA HE 3aBepIlieHa, OOHAPYKUBACTCS CYIIECTBEHHOE
HENOHUMaHUE €€ TEMBI.

Kputepuu oneHuBaHus TECTOBBIX 3a1aHUIA.

«5» (otmumuno) — 30 BepHbIX 0TBeTOB (100%).

«4» (xopouio) — 22-29 BepHbIX 0TBETOB (75%-95%).

«3» (ynosnerBoputenbHO) — 15-21 BepHbIX 0TBETOB (50%-70%).

«2» (HeyOBJIETBOPUTENHLHO) — MeHee 15 BepHbIX 0TBETOB (MeHee 50%).

Kpurepun oueHuBaHMsi UTOrOBOM KOHTPOJILHOW padoThI

Kasxnprit Bu pabOThI OIIEHUBAETCS 110 TIATH OATBHOM IIKAJIe.
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«5» (OTIIMYHO) — 3a TIIYOOKOE W TMOJHOE OBJAJCHHUE COACpKAHUEM yueOHOTO MaTepuara,
B KOTOpPOM oOOydarouuiics cBOOOIHO W YBEPEHHO OPHEHTHPYETCS; 32 YMEHHE MPAaKTUYECKH
IPUMEHATHh TEOPETUYECKHIE 3HAHUS, BHICKA3bIBATh U OOOCHOBHIBATh CBOM CyXKACHUA. O1eHka «5»
(OTIIMYHO) TperoaaraeT rpaMOTHOE M JIOTHYHOE U3JI0KEHUE OTBETA.

«4» (xopomio) — ecnu OO0yYaroIIUiiCsl TMOJIHO OCBOMJI Y4YeOHBIM MaTepuall, BIaJceT
HAYYHO-TIOHSTUWHBIM ~anmaparoM, OPHEHTHUPYETCS B H3YYEHHOM Marepuasie, OCO3HAHHO
IPUMEHSET TeOPETUYECKHE 3HAHUS Ha MPAKTHKE, TPAMOTHO M3JIaraeT OTBET, HO COACp)KaHUE U
¢opma oTBETa UMEIOT OT/ENbHBIE HETOYHOCTH.

«3» (yIOBIIETBOPUTEIHHO) — €CIM O0yJaromuiicss oOHapyKMBaeT 3HAHUE M TOHUMAaHHE
OCHOBHBIX TOJOXEHUH y4eOHOro Marepuana, HO M3JIaraeT €ro HEMoJHO, HEMOCJIEI0BATEeNbHO,
JIOMYCKAaeT HETOYHOCTH B NPUMEHEHMU TEOPETHUECKMX 3HAHMM HpU OTBETE Ha MPAKTHUKO-
OpPUEHTUPOBAHHBIE BOIPOCHL; HE YMEET J0Ka3aTeIbHO 000CHOBATh COOCTBEHHBIE CYXKACHHUS.

«2»  (HEyMOBIETBOPUTEIBHO) — €CIIM OOYYAIONIMICS HWMEET pa3pO3HCHHBIE,
OeccucTeMHbIE 3HaHMS, OMYCKAeT OIMMOKMA B ONpENeNIeHUHU O0a30BbIX MOHSTHUH, MCKAXKAeT HX
CMBICJI; HE MOXKET MPAKTUYECKH MPUMEHSATh TEOPETUUYECKUE 3HAHUS.
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