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I ITacniopT ()oH/10B O1]€HOYHBIX CPe/ICTB
1. ObsnacTs NpUMeHeHust
®onp oueHouHbIx cpejcTB (POC) npeaHa3HaueH AJist MPOBEPKU pe3y/IbTaTOB OCBOEHUSI
mucuyruiael OIT. 11 Tlcuxosorusi oOleHUsi, BXOAAIE B COCTaB MPOrPaMMbl TIOATOTOBKU
CTIeLIMa/IMCTOB CpefHero 3BeHa IO crieruanbHOCTU 44.02.02 IlpernojaBaHve B Hauda/bHBIX
Kaccax (YuuTesib HauabHBIX KJIACCOB) U paboueit mporpammoi AuciuruiHbl. O6beM yacoB Ha
ayJUTOPHYIO Harpy3Ky T0 JUCIUIUIMHE — 8 , Ha CAaMOCTOSTeTbHYI0 paboTy — 64.

1.2. O0BeKTHI OL[eHUBAHUSA — Pe3y/ILTAaThl 0CBOEHHS JHCIUIUTHHBI

®OC 1no03BOJIIeT OLIEHUTH C/Iefiylolue pe3y/bTaTbl OCBOEHWUS [JUCLMIUIMHBI B
cootBercTBUM € PI'OC crneymanpHocT 44.02.02 IlpenosaBaHve B Haya/bHBIX KJlaccax
(YuuTenp HavanbHBIX K/accoB) ¢ paboueid mporpammoit gucuuruiiabl OI1.11 TMcuxonorus
oOI1IeHUS:

ymeHus: Pacrio3HaBaTh 3a7iauy W/uau npobsiemy B podecCHOHaNTBHOM W/WTN
COLMa/IbHOM KOHTEKCTe; aHa/IM3UPOBATh 3a/jauy W/UIu Mpob/ieMy U BBIIENATh eé COCTaBHbIE
YacTH; ONpe/iesisiTh 3Talbl pellleHus 3a/laul; BbISBIATL U 3((eKTUBHO UCKaTh MH(OpPMaLUIO,
HeoOXOZMMYIO ZIJIs pellieHust 3a/lau W/WIY TIPO0JIeMbI; COCTABJISTh TUIaH JeHCTBYST; OTIPeZessiTh
HeoOX0ZMbIe pecypchl; BafleTh aKTyaTbHBIMU MeTOZaMH paboThl B MPOeCcCHoHaNIBHOMN U
CMEXHbIX c(epax; peaqu30BbIBATbH COCTAB/IEHHBIN I/1aH; OLIEHWBATh pe3yJ/bTaT U MOC/IeCTBUS
CBOHX JIeHiCTBUM (CaMOCTOSITE/IbHO WX C TIOMOILbI0 HAaCTaBHHUKA)

3HaHUA: AKTya/bHbIM NPO(eCcCHOHaNbHBIN U COLUA/IbHBIN KOHTEKCT, B KOTOPOM
NIPUXOUTCSI paboTaTh U )KUTh; OCHOBHbIE ICTOYHHUKY MH(OPMALIMH U PECYPCHI /ISl PelleHust
3ajiau U 1po6sieM B rpoecCUOHabLHOM W/UTK COLIMAIbHOM KOHTEKCTe; arOpUTMbI
BBINO/THEHUS paboT B TIpOdhecCHOHATBHON 1 CMeXKHBIX 00/1aCTsIX; MeTO/[bI PA0OTHI B
npo¢eCcCUOHAILHON U CMEXXHBIX C(hepax; CTPYKTYPY IJlaHa /IJIsl pelleHus 3a/iau; MOpsAJoK
OLIeHKU pe3y/IbTaTOB pelleHus 3a/iau Mpo(eCcCUOHaNIbHON JeaTebHOCTH

BeiienepeuricyieHHbIe yMeHHsI, 3HaHUsI HAallpaB/ieHbl Ha POPMUPOBaHKe y 00yUaroIuxcst
CJIeYIOINX OOLIUX:

Oouue komnerenuu (OK):
OK1 BribupaTh criocoObI peleHus 3ajau npodecCuoHaIbHON 1esTe/IbHOCTH TTPUMEHUTENTbHO K
pa3IUUHBIM KOHTEKCTaMm;

2. ©opMBbI KOHTPOJIS M OLIEHKH pe3y/IbTaTOB 0CBOEHHUS AUCLMIIIMHbI

KoHTpoJib U OLleHKa pe3y/ibTaTOB OCBOEHUS — 3TO BbISB/IEHUE, U3MepeHNe U OLleHUBaHue
3HaHWM, YMeHU U (HOPMUPYIOIIMXCS OOIMX M MPOo(eCcCHOHANBHBIX KOMITeTEHI[MM B paMKax
OCBOEHHUSI JUCHUIUVIMHBL. B COOTBeTCTBHMU C y4eOHBIM TUIaHOM creruanbHOoCTU 44.02.02
[TpeniosaBanye B Haua/lbHBIX Ky1accax, paboueit mporpammoit aucomravabl OI1.11 Tlcuxonorus
o011IeHus Mpe/lyCMaTprUBaeTCs TeKYILMI U TIPOMEKYTOUHBI KOHTPOJIb Pe3y/IbTaTOB OCBOEHMUS.

3.1 ®opMbI TeKy1ero KOHTPOJIA

KoHTposib ¥ oOLleHKa pe3y/bTaToOB OCBOEHMSI — 3TO BblsIB/IeHUe, U3MepeHNe U OLleHUBaHue

3HaHWM, YMeHU U (HOPMUPYIOIIMXCS OOIMX M MPOo(eCcCHOHANBHBIX KOMITeTEHI[MM B paMKax
ocBoenus aucuuriiMHbl OI1.11. ITcuxonorust ob1eHys

B cooTBeTcTBUM € yueOHBIM 1/1aHOM crietipanbHOCTH 44.02.02 IperniofaBanue B
Haua/TbHbIX K1accax (YuuTesb Haua/lbHBIX KIacCoOB), paboueil mporpaMMoi JUCLUTTAHEI
«ITcuxonorus oOIIeHusl» TMpeAyCMaTpyUBaeTCsl  TeKYIIUH U MTPOMEeXXYTOUHbIA KOHTPOJIb
pe3y/IbTaTOB OCBOEHUSI.

TekyImyii KOHTPO/Ib yCIIeBaeMOCTH TIpe/ICTaB/sieT Co00 MPOBepKy yCBOeHHsI yueGHOTo
MaTepHaJia, peryJisipHO OCYIIeCTB/IsIeMYyH0 Ha TIPOTSPKeHUU Kypca 00yueHusl.

TekyIyii KOHTPOJIb Pe3y/bTaTOB OCBOEHMs [JUCLIMIUIMHBI B COOTBETCTBUH C paboueii
NporpaMMOMl U Ka/leH[apHO-TeMaTUYeCKUM IUIAHOM TPOMCXOJWUT TIPU  MCMO/Ib30BaHUU
C/ie[yoMx 0b6s13aTesbHbIX (POPM KOHTPOJIS:



— 8bINO/IHEHUe U 3aujuma AabopamopHbIX U npakmuueckux pabom,
- NpoB8epKa 8bINO/HEeHUs1 CaMocmosime/nbHOll pabombl obyuarowuxcs,
- NpoBepKa 8bINOAHEHUs KOHMPO/bHbIX pabom,
- 8bINO/IHEHUE U 3aWyuma Kypcogoz2o npoekma (ecau npedycMompeHo npo2pammoll).
Bo3mooicHbl Opyaue (hopmbl KOHMPOAS — NPOEKMHAs 0esimeabHOCMb, UCC/1e008amenbcKast
desime/IbHOCMb U Op.
Bo Bpemsi mpoBeieHNst yueOHBIX 3aHATUN JOTIOTHUTETBHO UCTIONB3YIOTCS CleAyoliye (hopMbl
TeKYIL[ero KOHTPOJISI — YCMHbIil 0npoc, pewleHue 3a0ay, mecmupogaHue no memam omoe/bHbIX
3aHsmull.
BbIno/iHeHHE U 3alUTa NMPAKTUYECKUX padoT. [IpakTuueckue pabOThI MPOBOJSTCS C LIE/bIO
YCBOEHHUsI M 3aKperyieHUsi NMPaKTUUeCKUX YMEeHUI W 3HaHWM, OB/aJieHusi NpodeccroHaNibHBIMU
KOMIleTeHIIMsiIMU. B Xofme mpakTHueckod paboThl CTy[eHThI TIPUOOpETalT yMeHWs,
TIpeZlyCMOTPeHHbIe paboyeld MpOrpaMMoi JUCIUITIMHBI, Y4aTCs WCI0/Ib30BaTh WHCTPYKLIMH, U
TIPUMEHSITh pa3/IMyHble MEeTOAUKH, aHa/lIW3UpOBaTh MOyUYeHHbIe pe3y/bTaThl U Jle/laTh BbIBO/bI,
OMHMpasiCh Ha TeOpeTHUUeCcKUe 3HaAHUS
CrMCOK TpakTUYeCcKux pabor:
IIpakTrueckas pabora Nel O6menue kak B3aumoseiicTeue.
1. O61ieHne Kak oOMeH UHPOpMaIUei.
2. O61ieHre Kak B3auMo/eicTBre. MexaHu3Mbl B3aUMO/[€HCTBYSI.
3. Turbl ¥ BUIbI B3aUMO/IEUCTBUIA.
4. O61eHne KaK MOHUMaHUe JIFOAbBMU JIPYT IpyTa.
5. O0611eHre KaK MeX/IMYHOCTHOe B3aUMO/IeHCTBHE.
Bbinoanume caedsiwjue 3a0aHusi:
3adaHue 1. BcrioMHHTE MHOXXECTBO >KU3HEHHBIX CHTYal[il, B KOTOPBIX aKTyalIu3UpyeTcs
Kaxkz1ast GyHKLYs 00IIeHusI.
3adaHue 2. C KakuMu QyHKLMSIMU OOILeHUsI CBSI3aHbI CIeAYIOIHe KU3HEeHHbIe CUTYaLH.
UesioBeK UCMBITHIBAET YYBCTBO O/IMHOUECTBA.
YenoBek obpalriaeTcst B CripaBouHoe O0po [i7ist TOro, 4T00BI Y3HATh BPeMsi OTIIPaB/IeHus TToe3/1a.
[Tocne oOiieHusi ¢ TOBapuilleM, MOJIOZION UYeslOBeK TOYYBCTBOBAJ, UTO y HEr0 HW3MEHWU/IOCh
HaCTpOeHHe.
Yuutens fan 3alaHue, U 1eTH CTau ero BbIMOJIHSATE.
[Tocne HECKO/BKUX [IeJIOBBIX BCTpPeU MeXKAYy MOJOABIMU COTPYJHUKAaMU OT/iela BO3HUKIIO
B3aUMHOE UyBCTBO YBa)KE€HUSI U CUMITIaTHH.
AHanumuuecKkue 3a0aHus
3adaHue 1. B nipuBe/ieHHBIX HIKe BHICKA3bIBAaHUSIX OTMETHTE Te, B KOTOPBIX HAO/MIO/IeHHs 1
OLIeHKH CMeIIIaHbI ([1e/1afoTCsl HeHabJTroJaeMble 3aK/TI0UeHHs ), ¥ Te, B KOTOPBIX HaOJIIOeHusT
OTZeJIeHbI OT OL[eHOK (TOBOPUTCS O PeaslbHO HabJIojaeMbIX AelCTBUsX)].
Thl MepeK/ounIa MporpaMMy, He CIIPOCKB, CMOTPIO JIU 5 TeJIeBU30P.
OH cKa3aJi, YTO >KeHIIWHBI TIpeiHa3HaueHsbl JJIsl TOro, YTOOBI CH/IeTh J0Ma U PaCTUTh JIeTeH.
Tbl HavBeH.
Hesb3st OBITh TAKUM >KEHOHEHABUCTHHUKOM.
Tbl oAmMcan KOHTPaKT, He CIIPOCKB MHEHUsI APYTHUX.
Thl HUKOT]a He yMaelllb O JPYTUX.
YnpaowcHeHue «IHmepebo»
Llen: oTpaboTKa HaBBIKOB YCTAaHOBJeHWs KOHTAKTa, aHaaW3a OCOOeHHOCTed W
rioBeJieHUst cobeceJHUKaA.
['pymima rpeiBapuTeIbHO pa30UBaeTCs Ha TIaphl 110 CTyYaifHOMY TIPU3HAKY.
WHcTpyKUus: «B TeueHre TpeX MUHYT BbI JOJDKHBI B3SITh APYT Y Ipyra UHTEPBBIO. 3aTeM
BbI OyJeTe pacCKa3plBaTh TpyIe, YTO y3HaJld HOBOTO O CBOeM TapTHepe TO OOIIeHUI0 |
no6aBuTte oJjuH JI0XKHBIN PakT. OcTanbHbIe JO/DKHBI BHUMATeTbHO C/TYIIAaTh U HAWTH OIIHUOKY».
ObcyxaeHue:
- Kakue uyBcTBa BBl UCIIBITHIBA/IH, KOT/]a 3a/laBaiv Borpockl? Korjja oTBeuanu Ha HUX?
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- UTo mOMOIJIO BaM pacIio/ioKUTL cobeceqHUKa K cebe, HACTPOUTL €r0 Ha UCKPEHHHE
OTBETHI?

- Kakum 06pa3oM BbI ONpe/ie/Isiiv, UTO B pacCKase O UelOBeKe MPaB/a, a uTo HeT?
IIpakTHueckas pa6ora Ne 2 Buap! u TexHuKa ciymanus. Y 6examoniue Bo3iedcTBas

Bonpocbl 015 camocmosimeabHO20 U3yUeHUSs:

1. CnyiiaHve Kak KOMMYHUKaTUBHBIN MpoLiecc

2.Buzp! ciiyiianus

3.3¢ddekTrBHOE CylLIaHTE

IIpakTHueckas padora Ne 3 MeXX/THUHOCTHOE BOCIIPUSAITHE B MPOIecce 001 eHMsI

BOHpOCbl 015 CamMocmosimeIbHO20 usyyveHus:

1 Bubl coupanbHOr0 BOCTIPUATUS
2 ba3oBbie MexaHU3M MeX/TMYHOCTHOT'O TTI03HAHUS
3 MexaHU3Mbl MeXI'PYNIIIOBOI'O BOCIIPUATHS

Ne2 Omeemumb Ha npugedeHHble HUMCe 80NPOChl.

HHcmpykyus: Bam npeasaratotcst Borpockl. OHU 1al0T BO3MOXXHOCTD TIOyMaTh O ce0e B
CUTyaluu o0ILeHus C APYruMU moabMu. Eciv Bel oTBeTHTe, XOTS OBI, HA HECKOJIBKO
BOTIPOCOB B Ka’KZIOM M3 UeThIpeX pa3ziesioB, Bailie mpezictaBieHre o cebe Kak o
KOMMYHHKaTOpe CTaHeT 6osiee sICHbIM ¥ KOHKPETHBIM.

1 6/10K.

1. Kakoe MecTo B Moeli )KM3HU 3aHUMaeT 00IIeHHe C APYTUMU JTFOIbMU?

2. CKOJIbKO BpeMeHH B TeueHHe JHs s TIPOBOXKY B OOIIEHUH C JTFOIbMU?

3. XoTesioch 661 MHe TIPOBO/IUTH C JIFOJ[bMH 00JIbIlIe BDEMEHH WU 5 TIPeATIOUHTar0
OJMIHOYEeCTBO?

4.Y MeHsi MHOTO Jipy3el Ui OUeHb Maso?

5. MHoOro 11 BpeMeHU MPOBOXKY 51 C MOUMHU JIPY3bIMU?

6. MOXXHO JTh CKa3aTh, YTO MOSI JKU3Hb TTeperoyiHeHa JIFAbMU?

7. MO)XHO /1 CKa3aTb, UTO B MOEU )KU3HU CIULLIKOM MaJsio Jito/iel, U S OUeHb 4acTo
VICIIBITBIBAKO YYBCTBO OJMHOYECTBA?

8. Uto /151 MeHs1 TIpeATIouTHTe/TbHee — HeOOJIbIIMe KOMITaHWH, O0/bILNe TPYTIIbI UK S
nipeZirioyes1 Ob1 OOBIITYIO0 YaCTh BPEMEHH MPOBOIUTE JIUILb C OHAM UeJIOBEKOM?

9. InaHupyto /M s BCTPeUH C APYTUMH WX 3TO MPOUCXOJUT CyYalHO?

2 0J10K.

1. Uto siBnsieTCs 1711 MeHsI BO)KHBIM, KOT/1a 5T 00II[af0Ch C JIFO[bMU?

2. YTo MHe HPAaBUTCA B [IPYTUX: yM; (U3nUecKasi IpUB/eKaTeIbHOCTh; TO, UTO OHU LIEHST TO
Ke, yTo U 51?7 [ToueMy /11 MeHsl 5TU KaueCTBa B JIFOJSAX SB/ISIOTCA [PYBJIeKaTe/IbHbIMU U
3HAYUMBIMHA?

3.Buibupato 1 51 cpeau nroiel Tex, KTo OyieT JesiaTh TO, UTO s XOuy?

4. Bribupato 1 51 cpefiyt ojiel Tex, KTo OyjeT MpUHAMAaTh pellieHus 3a Hac JBOUX?

5. Te srou, ¢ KOTOPBIMU 51 00I1[AaFOCh, CKOPee TIOX0XKU Ha MeHsI, WA B YeM-TO OHH ITO/I00HEI
MHe, a B UeM-TO OT/JIUYHBI? B uem?

6. UyBCTBYIO JI 5, UTO HY>KJAIOCh B AIPYy3bsiX O0Jblle, Y4eM OHA BO MHE WK Ha000poT?

7. [laro Jii s1 APYTUM 3HaTh, UTO XOUYy OT HUX? [laro /K sT UM 3HaThb MPSIMO, WA OHU
BBISICHSIFOT, UTO S XOUY, KOCBEeHHbIM ITyTeM?

3 0J10K.

1. Kak 51 CTpOIO CBOM OTHOILIEHUSI CO CBEPCTHUKAMU Y B3POCJIBIMU JTHOJBMUA?

2.HpaBuTcs 1 MHe yrnpaB/isiTh M0AbMU? [103BOJISA0 /1K 51 APYTUM YTIpaB/sTh MHOM? YacTo
JIY 51 YCTYIIao APyrum?

3.0>Kuaro JiM s, YTO CO MHOM OyAyT 0OpamiaThcs Kak C paBHbIM? X0uy /i 51 00paIjaThCsi C
JPYTHUMH, 0COOEHHO C /IPY3bsSIMU, KaK C paBHBIMU?

3.0 yewm s nipoiry Moux py3eii? O ueM MoU Apy3bsi TIPOCST MeHsI?

4.01y11ato /i1 1 OTBeTCTBEHHOCTh 3a TO, YTO NMPOUCXOJUT B MOUX OTHOLLEHUSAX C APYTUMH
JIFOIbMU WJIW TIPE/IOCTABJISIFO, UTOOBI BCE IIJI0 CBOM XOJJ0M?
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4 0/10K.

1.KakoBbI MOM OCHOBHBIE [JEeHHOCTH B MEXJIMUHOCTHOM OOIIeH!N?

2.I'0TOB /111 51 MIPUHUMATh JItO/lel TaKUMH, KaKiie OHU eCThb?

3.BakHO /111 /17151 MeHsI ObITh CaMUM CO00H B OOIIEHUM C JPyTUMU?

4.B yeM 51 uepecuyp OCTOPOXKeH U BHUMaTeJieH, 00111asich ¢ oabMu? C ueM CBsizaHbl MOU
cTpaxu?

5.Mory 1 s 00IIaThCs C JIFOABMH, YbH B3TJISI/[bl, MHEHUSI, TIOBE/IeHUEe OT/IMYHBI OT MOUX?
6.EcTb 1 y MeHs 1pe/ipacCy/IKi B OTHOLLIEHUH IPYTUX JIFOei?

7.06Cy>KIat0 /1 51 CBOM B3TJISIABI U TIPE/ICTAB/IEHUS C IPYTUMU?

8.Mory /v st Ipy/laBaTh Takoe 3HaueHWe OTHOLLEHUsIM (HarpuMep, Apy>KeCKHUM), 4YTO OHU
MOT'YT MOBJIUSIT Ha MOIO YUeOy WM ApYyTHe 3aHSTHS?

9.'oToB /M 51 paboTaTh, PUCKOBATh, CTABUTH CeDs1 Ha MECTO PYTOTO [JIsl TOTO, YTOObI
oboraTuTh cBoe o0IIieHNe C TFOAbMU?

3adaHue 2. «bosbias ceMeliHas portorpagus».

OTy Urpy MOXXHO TMPOBOJAUTE KakK J1JIsl BbISIBJIEHUsI JTUJiepa, TaK U TakKe JI/Isl OTC/IeKUBaHUsI
IPYIINOBOM AWHAMUKH.

[pennaraetcsi, 4ToOBI pebsiTa MpeACTaBUIIN, YTO OHU BCE — OOJIbILIAS CEMbsI M HY>KHO BCEM
BMecTe coTorpadhupoBaThCs AJisi ceMeiHoro anbboma. Heo6xomumo BeIOpaTh
«otorpada». OH Jo/DKeH pacro/IoKUTh BCIO ceMblo AJis (poTorpadrpoBanus. [lepBeiM 13
ceMbU BbIOMpaeTcs «Aeayiika». OH TO)Ke MOXKeT y4aCTBOBAaTb B PaCCTaHOBKE U/IeHOB
«cemMbU». Borblile HUKaKUX YCTaHOBOK IO/IPOCTKaM He /IaeTCsi, OHU JI0/KHBI CAaMU PEeLLUTb,
KOMY KeM OBITb U T/le CTOSITh. B3pOC/IbIii MOXKET TOJIBKO HaOJIIOAATh 3a 3TOM 3aHUMaTe/TbHOM
KapTuHOU. Posb «doTorpada» u «eayiiek» 00bIYHO OepyTCs UCTIOHATD CTPEMSIIUECs K
maepcTBy pebsita. OJHAKO He UCK/TFOUEHbI 37IeMeHThI PYKOBO/ICTBA U IPYTUX «U/IEHOB
ceMbu». B3poc/biM OyzieT oueHb MHTePeCHO TTOHAO/II0ATh 3a pacIipeziesieHueM poJiei,
aKTUBHOCTBIO-TTACCUBHOCTBIO B BEIOOpE MeCTOpacrooyKeHusl.

3adanue 3.

Pa3penurech B rpyrire Ha Mapbl TaKUM 00pa3oMm, uToObI BallIMM TIAPTHEPOM ObLT UesioBeK,
KOTODPOTO Bbl 3HaeTe He OUeHb XOpoLI0. Bo3bmuTe Py y pyra MHTEPBbIO (Ha UHTEPBbIO
KaxkioMy oTBoAUTCS 10 MUHYT), BO BpeMsi KOTOPOT'O TIOCTapaiTech BbISIBUTh TPU
OT/INUMTE/TbHbIe YePThI Balllero cobecelHAKa (3TO MOTYT ObITh KaKHe-TO JINUHbIE
JOCTHDKEHUSI, TIOCTYTIKH, B3TJIsI/[bl WJIW OLIEHKH).

[Tocne 3aBeplilieHUsI UHTEPBbIO MIPeJCTaBbTe CBOET0 cobeceIHMKA TPYIITie, 1aB eMy WK el
KPaTKYI0 XapaKTepUCTHKY.

3adanue 4.

PasgenuTech Ha HeCKOJIbKO noArpymm (o 5-6 yenoBek). Kaxxjasi moArpymmna Ao/mKHa
BBITIOJTHUTH CJIeflyIoLee:

- IOTOBOPUTHCSI 00 OTIpe/ie/IeH|HU TIOHSITHST «MeXXJIMYHOCTHBIE OTHOLIIEHUsI», KOTOpOe ObLIo
ObI MPUHATO BCel MOATPYIITION;

- HAalTU aHa/Ioruio0 (My3bIKaIbHYIO, IUTepaTyPHYI0, apXUTEKTYPHYI0, UTPOBYIO U T.7.),
KOTOpasi 103Bo/M/Ia ObI M300pa3uTh 3TO OTIpe/ieIeHue;

- TIpeJICTaBUTh CBOE OTIpe/ie/ieHre Ha CYJ, OCTabHbIX TIOATPYIIT;

[Tocsie TOTO Kak BCe MOATPYIITLI BEICTYIISIT, IPOBECTH 0011jee 00CyK/eHe U OTIpee/TUTh:
- B YeM CXO/ICTBO Y pa3/iuue Mpe/jioXKeHHbIX Orpe/esieHUi?

- OBUIO /M UbE-TO OTIpe/ie/ieHr e HEBEPHBIM?

3adaHue 5.

7151 TOro uToOBI Tydllle MOHATh, HACKOIBLKO B Balllel )KU3HU Ba’KHbI ME>K/TUUHOCTHbBI®
OTHOLLIeHHs1, TONPOOyTe BBINOJHUTD CIefyrolee yIpaKHeHe:

[MogymatiTe 0 5-7 B3aMMOOTHOILIEHUSIX, KOTOpPbIe UTPAIOT BaXKHYIO POJIb B Ballleil )KU3HU
(HampuMep, ¢ poauTesiMH, 6aOYIIKOM U [Ie[yIIKOM, OpaTOM U CeCTPOH, Py3bsMU,
YUUTeJISIMU, OJHOK/IACCHUKAMH, U/leHaMH CITIOPTUBHOM KOMaH/IbI U T.J.)
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OnuiunTe, Kak OTHOLLIEHUS] C STUMU JIFOAbMU TOBJIUSIJIM Ha Ballle [ICUX0JI0THYecKoe
pa3Butue. Kak Bbl U3MEHWINCH C MIOMOILBIO 3TUX OTHOLLEHUW — B JTYULIYIO WIN XY/LITYIO
ctopoHy? KakoB Balll TM4YHbIN BK/Ia/l B 3TH OTHOLLIEHHUS?

Kakoe BnusiHue, M0 BallleMy MHEHHIO, OKa)KyT 3TU OTHOILIEHUsI Ha (pOpMHUpOBaHKe Balllero
Oyayiero? Kakum 06pa3om OHU MOT'YT TIOB/IMATE Ha Ballly CAMOOLIEHKY, YYBCTBO
COOCTBEHHOT0 ZIOCTOMHCTBA, Kapbepy, KOMMYHHUKa0e/IbHOCTb, Lie/I, CUCTeMY L|eHHOCTel?
[Tocsie BBITIONHEHMS 3a/IaHUSI TPOBECTH 0011Iee 00CyKIeHHe.

IIpakTnueckas pa6ora Ne 4 Cioco6b1 pa3pemenus KOHPIUKTA

Bonpocbl 015 camocmosimenbHO20 U3yueHust:

1.CooTHoI11I€HIe OCHOBHBIX CIIOCOO0B pa3sperieHust KOHPIUKTHOU CUTyaL[uu
2.Tlcuxosioruueckasi XapaKTepUCTUKA ONTUMAILHOTO Ccriocoba peliieHus: KOHPIUKTHOM
CUTyaLuu

3. YcnoBus peanu3alyy ONTUMaIbHOTO criocoba pellieHUst KOHQJIMKTHOW CUTYaluu

Ne2 Omeemumb Ha npugedeHHble HUCe B0NPOChl. 3amem 06Ccyoums.

Hucmpykyus: npountaiite cutyaiuio. Ilo mMeTtosy «MO3roBoro ImITypMa» IpUJymailTe Kak
MOXXHO Oorblile crocob6oB paspeleHusi KoH(WKTa. 3areM BblOepuTe OfWH, Haubosee
3¢ deKTUBHBIN cr10co6. [I/1s1 BHITIOJTHEHKS 3a/laHusT pa3/ie/IuTeCh Ha rPyMIbI 1o 3-4 uesoBeka
Cumyayus Ne 1:

[IpencraBbTe cutyanuro. Bamm cocenu, »KMBYLMe 3Ta)KOM Bblllle, HepeKO [OCTaBI/ISIIOT Bam
Hey/l00CTBa TeM, UTO yCTPauBalOT IyMHbIe T'Y/ISSHKH, [OTO3[HA TIOKOT, TAHLYIOT, C/IYIIAIOT
My3bIKy. Bam 3TO Hazioeno, 1 Bbl pelllaeTech Kak-TO yTUXOMUPUTh coceZieid. Baiu felicTBusI.
[MocTapaiiTech mpuyMaTh KaK MOXKHO 0OOJIblile CTIOCOO0B pellieHsl CUTYaLH.

Cumyayus Ne 2:

I[pencraBbTe cutyanuio. Bel pabotaete B odrice. YXo/s Ha BpeMsi CO CBoero pabouero mecra,
BbI y)Ke He B MepBbIii pa3 0OHapy>KHBaeTe, UyTo KTO-TO 00e/jaeT HaBallleM CTOJie: BUAHBI CIeZbI OT
ko(e, Kpouiku. Bam 310 He HpaBuTCs. Bbl X0TeM ObI Mpeceysb Takue /1eNCTBUSL.

Kak BbI OyieTe pa3peliaTh CO3/aBIIyIOCS CUTYaLIO?

Cumyayus Ne 3:

[pesacTaBbTe CUTYALMIO, B KOTOPOM MY>K U ’K€Ha pelIatoT pobsiemMy MpUOIKaroIIero oTmyckKa.
[IpyuéM uX NO3MLMM 10 S5TOMY BONPOCY PaCXOATCSA: MyXK IIpejjiaraeT roexaTtb K
PO CTBEHHUKAM B /IEPEBHIO, a )KeHa X04eT IIPOBECTH OTITyCK C KOM(OPTOM y MOpS.
PaspaboTaiiTe BO3MO)KHbIe BADHAHTHI pellieHHst IPo0JIeMBbl.

Cumyayus Ne 4:

Bel cobupaeteck K mojpyre Ha JeHb DOXKIeHHs. Mama Bac He OTIIyCKaeT, yIpeKas B
JIETKOMBIC/IAU «Tebe Obl TO/IBKO T'yJISITh» U B OTCYTCTBUM TIOMOLIH T10 XO3SIMCTBY.

Kak BbI Oy/jeTe pasperiath CO3/1aBIIyIOCS CUTYaL[HI0?

Cumyayus Ne 5:

Monogasi cembs, xeHaTbl 3 roga. Oba cymnpyra pabotaroT. My cuMTaer, uTO Topa po’kaTb
pebénka. KeHa cuMTaeT, UyTO CHauasa HY>KHO C/le/laTb Kapbepy, BeJb POJUB peOEHKa, OHa He
OyzeT MeTb BO3MOKHOCTb KapbepHOT0 pocTa. B ceMbe BO3HMKAIOT Pa3HOT/IACHSI.

Kak paspemmrth cutyaruio? Pa3paboTaiiTe BO3MOKHBIE CTIOCOOBI pellieHus IPo0/ieMbl.
Cumyayus Ne 6:

[IpencraBbTe curyalyro. Bbl KyliiyM B MarasyHe ILIKaTyJIKy, B TOT JKe Beuep y Heé CjiomMasics
3anop. Ha cnepyronmii feHb BBl MPUXOAWTE B MaraswH, W IpofaBel] cooOllaeT, uTo Ha
JleKOpaTUBHbIE TOBAphbl rapaHTHUX HeT, U BaM HAYeM He MOT'yT [IOMOYb.

Kak BbI Oy/jeTe pasperiats CO3/1aBIIyIOCS CUTYaL[HI0?

Cumyayus Ne 7:

IOHoma wu pJeBylika BCTpevyarOTCs OKOJIO TrOfia W HaMepeHbl MMOXeHWUTbCsA. FOHoma w3
obecrieueHHO CeMbH, [ieBYILKA - U3 HeIoJHOW ceMbH, Mama paboraer Ha dabpuke. Poaurenn
IOHOIIIY KaTeropu4ecKy MpPOTHUB CBa/bOBbI.

Kak paspemmrth cutyaruio? Pa3paboTaiiTe BO3MOKHBIE CTIOCOOBI pellieHus Po0/ieMbl.
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O6cyotcoeHue: C KaKOW 1[eTbI0 Mbl BBITOJHSIM yTIIpakHeHHe? B cuTyaiun KOH(/IMKTa HaIM
9MOLIMM HaKajleHbl, Mbl UCTIBITbIBAEM 1ie/Ibl KOMIJIEKC HEraTUBHBIX UyBCTB. [103TOMy B TO/IOBY
NIPUXOANUT KaKOW-TO OfuH criocob pereHust mpobieMbl. Mbl yriopHO ero orcraviBaeM. OueHb
Ba)KHO HAWTH HECKOJIbKO a/IbTePHAaTHMBHBIX pellleHrH (Kak MUHUMYM 2-3), TIpOaHa/M3upOBaTh
WX, CPaBHUTb, HAUTH TUTIOCHI U MUHYCHI U BIOPATh JTyUIIIHHA.
Huckyccus: «HanpsjcéHHble cumyayuu 8 MeOUyuHCKoU npakmuke».

YBakaemble CTyJeHTbl, Bbl y)Xe BTOPOM IO, MocellaeTe TMPaKTUKYy, BHUAUTE MaLUEHTOB,
o0111aeTech ¢ HUIMU, TIPOBOAUTE MaHUTTYJISL[UH.

Borpocs! A1 JUCKYCCUN:

1. Bo3HuvKau /i1 y Bac HarpssKéHHble CUTYal[uy Ha MpaKkTUKe?

2. Kak BbI UX perianu?

3. Kakue cTuauM B3auMOJIeHCTBUS C TaljM€HTaMM BbI MCIIO/Mb30BaMU? $BASNCHL M OHMU
5(peKTUBHBIMU?

4. YuUTbIBa/IM /I Bbl UHAWBU/Iya/IbHbIE BO3pAaCTHbIe 0COOEHHOCTH MallieHTOR?

5. YjaBasioch /11 BaM CIIPaBJIATHCS CO CBOUM 3MOL[MOHA/ILHBIM COCTOSIHUEM?

ITpogpunakmuka 603HUKHOBEHUSI KOH(/IUKMOE 8 00UjeHUU MeOUYUHCKUX paGomHUKO8 U
nayuexmosg
[Tpodunaktuka KOHGIMKTOB - 3TO, TIpeXKAe BCEr0 YYET WHUBHIYalbHBIX 0COOeHHOCTel
JIMYHOCTH (XapaKTepa, TeMIepaMeHTa) U UX U3MeHeHHUI BO BpeMsi 00JIe3HH.
Ecm y wuvenoBeka [OMHHAHTHBIM XapakTep: JKECTKUW, HAllOPUCTBIM, pellNTe/bHbIN,
CaMOyBepeHHbII, TO eMy Ha/|0 /IaTb BO3MO)KHOCTb BBISIBUTH CBOIO IOMUHAaHTHOCTb, He MpeceKaThb
€ro, HO CIIOKOVHO [lep>KaTbCsl CBOeU TOUKM 3PeHMUs], U OH YMEPUT CBOM HeIPOU3BOJIbHBIM HATHCK.
B npoTtuBHOM cityudae 00IieHHe MOXKET MepeidTH B KOH(TUKT.
HesoMMHaHTHBIM XapakTep UyTOK K BHEIIHMM IpU3HAKaM CHJIbl, TaKOM 4Ye/OBEK YCTYITUMB,
JIETKO TepsieTCsi, TeprieJIMBO CHOCUT, Korja ero repe6uBatoT. OH HyX/JaeTcs B TOOLIPeHUH,
nogbazpuBanny. EMy HeoOXoAMMO TOKasaTb, YTO OH MOKET MHOTOe, BCEJUTh B HEro Bepy B
cebs. Hu B Koem ciiyyuae He TIOBBILIATh Troj0ca, 3TO OyZeT BcensiTb Bepy B €ro
He/IOMUHaHTHOCTb.
BcTpeuaroTcss purvHble TalMeHThbl, KOTOpble He Jt00AT, uToObl uX mnepebuBamu. C HUMHU
HeoOX0ZMMO MakKCHMasbHOe TeprieHre M TakT. Kaxzgomy menpaboTHHKY HeoOX0[MMO yMeHHe
OTIpeZie/ISITh XapaKTep MaljieHTa U BbIOUPaTh CTH/Ib OOIIEHUSI C HUM.
Tak, sKcTpaBepT pacriosiokeH K OOIIeHHI0, OH C/ylaeT TOJBLKO cebsi. B obujeHnu ¢ HUM He
CTOMT pa3pyllaTh eCTECTBEHHYIO [ijisi Hero atMocdepy B3auMHON CUMITaTUU.
VHTpOBEpT FOOUT OMHOYECTBO, yXOAUT B ceOs. C HUM TIO/Ne3HO Jiep)KaTbCsl YUTHBO. Jlaxke
HEMHOT'O CyXOBAaTo, ObITh TOTOBBIM K 3aTSDKHBIM I1ay3aM.
[MTanyeHT XOJepUUEeCcKOr0o TeMIlepaMeHTa, YepThl KOTOPOTO 3a0CTPSIIOTCS BO BpeMsi 0osie3HH,
MOJKeT BCTYIIUTb B CIIOpP, HauaTb M3/MIIHE BO3pa)kaTh, He COIJIACUTbCS C TOM WIM WHOU
NIpOLie Ly POH.
MenaHX0J/IMK CrIOCOOeH OTpearpoBaTh Ha 00/Ie3Hb 3aMKHYTOCTBIO.
MepnvtenbHbI GierMaTvK MOXKeT SIBUTbCS pa3fpakUTesieM /ISl Me/ICeCTpbl C XO/lepuueCcKUuMU
yepTaMH XapakrTepa.
CaHrBMHUK TI0CTapaeTcst He BEIHOCKTH Ha 00Cy)K/leHe KaKue-1100 BOMPOCKI CBOeit 60se3Hu.
[ns npepynpexeHusi KOHQIMKTHBIX CHTYal[Uil MeJiCcecTpe Ba)KHO YUUTHIBaTb OCOOEHHOCTH
JIMYHOCTH, BO3pacT, xapakTep 6omne3nu. Ecmm 3T ocobeHHOCTH He OyyT yuTeHbI U MeficecTpa
WIY BpPay COUTYT UX OOUIHBIMU U OCKOPOUTE/LHBIMU /i/Is Ce0sl, BO3MOXKHO, MX IMOLIMOHAbHOE
noBefieHHe Oy/ieT CriocoOCTBOBATH BOSHUKHOBEHUIO KOH(M/MKTA.
CaMoii riaBHOW MpPOGUIAKTUKOW KOHGIMKTOB SIBJISIETCS  CO3/l[aHHe  O/1arompusiTHOrO
TICUXO0JIOTMUeCKOro KanuMara. MejcecTpe Ba)XHO IIPOTHO3UPOBATh, aHA/IM3UPOBaTh MOC/Ie/ICTBUS
CBOUX CJIOB U MOCTYTIKOB.
YenoBeueckoe MbiieHne Ha 80% cmocoOHO TPOrHO3WpPOBaTh Moc/eCcTBUsl. Heobxoaumo
WCTIO0/Tb30BaTh 3TH CIOCOOHOCTU. YKeslaHWe TMOHATH MallieHTa U TIOMOUb eMy, a TakXKe CTPOTui



CAMOKOHTPOJIb TIOMOTYT BaM HalTW BepHOe TIPOMH/IaKTHUYeCKOe CPeJCTBO, YTOObI KOH(MIUKT He
BO3HUK.
YnpaoicneHue «/JocmotiHbili omeem»
B KoH(/MKTe MBI 4aCTO C/IBILIMM HeNpHUSATHbIE PEIIMKA B CBOW aZipec. Ky/JbTypHbIM 4esioBeK
HUKOT/Ia He OTBETUT IPyOOCThIO Ha TPYOOCTh, TOCTapPaeTCsi COXPAHUTh JOCTOMHCTBO.
HHcmpykyus: BbI MOyuyaeTe perviviku, 3aUUThIBaliTe UX COCeNly MO TapTe U MocTapalTech aTh
Ha HUX JJOCTOWHBINA OTBET, T.e. He YHIKasi HU cobecefHUKa, HU CeOsl.
Pennuku:
1. TBou fenoBble KaueCTBa OCTABJISAIOT XKeJlaTh JIy4lllero
Y Tebst TOTHOCTBIO OTCYTCTBYET UYBCTBO FOMOpa.
Thl HUKOT/]Ja HUKOMY He TIOMOTaelllb.
Thl C/IMIIKOM BBICOKOTO MHeHHMsI 0 cebe. Thl Beféiib cebs Tak, Kak OyATO Thbl CaMbIM
rJIaBHbIN 3/1€Ch.
5. C Toboti HeJb3s1 UMETb HUKAKUX ZIeJIOBbIX OTHOIIEHUH.
6. TbI cMIIKOM MHOTO OO/ITaels epyH/bl.
7. (CHauyasia TOBOPUTb HAayUHCh, @ IOTOM CIIOPb.
8
9

bl

Korza-H1byib TBOIO TOJIOBY MOCEIAI0T YMHbIE MBIC/A?
. TblI coBceM He yMmeelllb KPaCUBO O/leBaThCI.
10. C TakuM 4esioBeKOM, KaK Thl TPYZHO HANTH OOIIHIA SI3BIK.
11. 11 .MHe 6e3pa3MYHO TBOE MHEHHE.
12. C To6oii becrionie3Ho 0roBapyuBaThCs 0 4éM-100. Tl BCE paBHO BCE 3a0yelllb.
13. Th!I C/IMLLKOM I1JI0XO BOCIIMTAHA.
14. TloueMy TbI Ha BCeX CMOTPHUILBL BOJIKOM?
15. Korpa st Te6si BCTpeuaro, MHe XOUeTCsl TepeiTH Ha JPYTyi0 CTOPOHY YJIULbL.
16. ITocmoTpy, Ha KOro Thl [1oxoxka!
17. Y Tebst Tako¥ CKPHUITyUHii TOIOC, OH [IeMCTBYeT MHE Ha HEPBHI.
18. TvI KaK He OT MHpa Cero.
19. YTto ThI BEYHO Ha BCeX KPUUMILIL?
Ynpasicnenue «KomnaumeHm».
Mel 3HaeM, YTO B KOH(/IMKTE MOKHO HCII0/Ib30BaTb METOJ, «IIOJIOJKUTEJbHOTO OTHOLLIEHHUSI K
JMYHOCTH». B cuTyal HepBHOTO HaNpPsDKEHHWs W MPOTHUBOOOPCTBA /JOCTAaTOUHO TPYZAHO [JaTb
TI0JIOKUTEIbHYI0 XapaKTepHUCTUKY 4Ye/loBeKy, C KOTOPbIM CHOpMIlIb. [laBaiiTe MOTpPeHUPYeMCs
JlenaTb KOMIUVIMMEHTHI JIFOASM B CIOKOWHOW cuTyauuu. /[laiTe KakgomMy wu3 Bac 2-3
TIOJIO>KUTE/TbHBIX OT3bIBa (0 BHELTHOCTH, 0COOEHHOCTSIX XapaKTepa, IMUHOCTHBIX KauecTBax).

ITpakTHueckasi padora Ne 5 IMH/)K COBPEMEHHOT0 Ye/I0BeKa
Nel. Bonpocbl 0415 camocmosimenbHO20 U3y4eHUs:
1. UMumx v 5TUKeT
2. KysieTypa BHeIIHOCTH
3. BusuTHas KapTouka
Ne 2 Pewiume mecmogble 3a0aHusi
1. Imu/pK B miepeBo/ie C aHTJIMMCKOTO si3bIKa O3HauaerT:
a) BIleyatT/ieHue
0) oopas
B) OIleHKa
2. TepMUHBI «UMHU/IK», «pelyTalys», «AJeHTUUYHOCTb», «OpPraHU3aljMOHHAas Ky/IbTypa»
SIBJISTFOTCS:
a) CHHOHUMaMH
0) 4eTKO B3aMMOCBSI3aHHBIMHU MOHATHAMU
B) He SIB/ISIFOTCSI B3aMMOCBSI3aHHBIMU MeXX/ly CO00M M U3y4aroTCsl pa3/IMUHbIMUA HayKaMu
3. K BHyTpeHHUM (paKTOpaM, 3aBUCHUMBIM OT HOCHTE/IS UMHU/Ka OTHOCSTCS:
a) ob1ue dusnUecKye JaHHble, MUMHKA, Cpe/la OOMTaHUs
0) KoMMyHHMKa0OeTbHOCTb, YPOBEHb HDABCTBEHHOCTH
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B)Aub
4. dopmupoBaHUe [1eJI0BOr0 UMU/pKA CleflyeT HauMHaTh C ...
a) Co3aHUsl UMU/PK-TIOPTpeTa
0) BeIOOpA CTpaTeruu
B) ¢GopMy/IMpPOBaHUA UMH/PKEBbIX Lie/1ei
5. Uemy Jo/DKHA COOTBETCTBOBAThL pabouasi ofexx/a?
a) BHyTPeHHeH KOPIopaTUBHOU Ky/IbType oIpe/e/IeHHOH opraHu3aijui (KOMIaHUH)
0) uHTepecam, HOpMaM U BKyCaM KJIMEHTOB OpraHW3aLiuu
B) BpEMeHU rojia
6. [l mpenipUHUMarteseid, MeHeI)KepoB, B3aUMO/eMCTBYIOLLMX C Pa3/IMYHbIMU IPyHaMU
0011]eCTBEHHOCTH, TIPY CO37IaHUHM ZIe/I0BOT'0 MMH/I KA 1{e/1eco00pa3HO MCII0/Ib30BaTh CTPATErHio
a) hopMUpOBaHUs LieJIEBOI0 UMHU/Ka
0) hopMupoOBaHNs YHHBEPCATBHOT0 HMH/KA
B) «KpPEaTHBHBINA B3pbIB»
7. [enoBas ofiexx/ja B TIepBYIO O4Yepe/ib JO/DKHA ObITh ...
a) CTPOro# U 3/IeraHTHOM
0) moporoii 1 MOZHOM
B) SIDKOW Y CTUJILHOU
8. B oHOM Hapsizie peKOMeH/yeTCsl coueTaTth He Ooiiee ... 1IBETOB:
a) Tpéx
0) ueThIpEx
B) ABYX
9. Bepb6anbHBIM 3/1eMEHTOM UMU/KA SIB/ISIETCS ...
a) peub
0) omexna
B) IIOUEepK
10. Ipecc-koz — 31O ...
a) ¢popma opexabl, Tpedyemasi BO BpeMsl MOCeIeHHii OTnpe/ie/IeHHbIX MepONpUsITHH,
3aBe/ieHUI ¥ opraHu3anui
0) uHocTpaHHasi 3abaBa
B) MpaBuJIa TIOBe/|eHus1 JIFoZield B 0011ieCTBe, MO Jep>KHBaroILe MTpeCTaB/IeHNs JaHHOTO
obuecTBa o nmozgobarorem.
Ne3 Cocmagum10 mecmogbix 3adaHus (no 3 omeema)
HarnuoHa/ibHbIe 0C00eHHOCTH MeperoBopoB:
1.TpeboBaHus HAIMOHAILHOTO ITHKETA
2. ITpaBesia MeXXyHapOAHOW BE>KJTMBOCTH
3. IIpuemsl rocTel B Jpyrux CTpaHax
Tect .1. «YMeeTe /i1 BbI BeCTH /Ie/IOBbIe IeperoBopbI?»
HMucmpykyus. Bam nipesyiaraetcst 16 BONpoCoB, Ha KaXK/ bl U3 KOTOPBIX Bbl JOJDKHBI OTBETUTH
«Oa» UIN «HET».
Ecnu BeI Bnazieete ceKpeTaMy YMeJIoro BeieHus: 6ece/bl, TO 3TO MOKET BeChbMa BaM TTOMOYb B
00I1IeHMM C OKPY’KalOIIMMH U B [IOCTH)KEHUM CBOUX LieJiel Jlake B YC/IOBUSIX KOHKYPEHLIMH.
I[TpesnaraemMslii HKe TeCT Kak pa3 ¥ MPU3BaH IOMOYb BaM pa300paThbCs, MyCTh U B IEPBOM
NpUb/IM>KeHNH, O/lapeHbl /I BbI TAKOM CIIOCOOHOCTBIO, U/IM BaM HaZlo CPOYHO TIPUTIOXKUTh
yCUusi, YTOOBI OB/IAZIeTh XOTS ObI MUHUMYMOM JWTIOMaTHUeCKUX HaBBIKOB.
1. BbIBaeT M, 4TO BaC yJUBJISIOT PeakLMu JItoJiei, C KOTOPhIMHU Bbl CTaJIKUBAeTeCh B MIepBbIi
pas?
2. EcTb /11 y Bac MpUBbIYKa /IOTOBapUBaTh ()pa3bl, HauaThble BallluM coOeceJHUKOM, MTOCKOJIbKY
BaM Ka)keTCsl, YTO Bbl yra/iay ero MbIC/b, @ TOBOPUT OH C/IUILIKOM Me/IJIEHHO?
3. YacTo /i1 BbI JKayeTech, UTO BaM He /Ial0T BCero HeoOXoAUMOro Jijist TOro, UTOOBI yCITeIIHO
3aKOHUYMTH ITOPyUYeHHYI0 BaM paboTy?
4. Korjia KpUTUKYIOT MHeHHe, KOTOpPOe Bbl pa3jiefisieTe, UK KOJIJIEKTUB, B KOTOPOM Bbl
paboTaete, Bo3pakaeTe Jii Bbl (M/IM XOTs Ob BO3HUKAET Y BaC Takoe yKeylaHue)?
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5. Cnioco6HbI /1M BBI TIPJBU/IETh, UeM BbI Oy/1eTe 3aHUMAaThCs B O/ipKatiime 6 MmecsiieB?

6. Eciii BBI ITOM1afjaeTe Ha coBelllaHue, I/le eCTb He3HaKOMble BaM JIF0J1, CTapaeTecCh JIU Bbl
CKPBITH Ballle COOCTBEHHOe MHeHHe 110 00Cy>KjaeMbIM BOTIpOcam?

7. CuMTaeTe Jiv Bbl, UTO B JTFOOBIX TIepEroBopax BCerja KTO-TO CTAHOBUTCS robeuTesnieM, a KTo-
TO 00s13aTeIbHO MIPOUTPHIBAET?

8. 'oBOpAT /1 0 Bac, UTO Bbl YIIOPHBI U TBEPZ0I00bI?

9. CunrTaeTe /i BbI, UTO Ha TIepPeroBOpax BCET/ja HAZI0 3ampalivBaTh BABOe OO0JIbIIIe TOTO, UTO BbI
XOTUTeE I10/IyUYUTb B KOHEUHOM UTOre?

10. TpyZHO /11 BaM CKpPBITh CBOE IJIOX0e HAaCTPOeHue, Hallpy¥Mep KOorja Bbl UrpaeTe C
NIpUATE/ISIMU B KapThl U IPOUTrpbIBaeTe?

11. CuuraeTe 1 BbI HEOOXOAUMBIM BO3PA3UTh 110 BCEM MTyHKTaM TOMY, KTO Ha COBEIIlaHUH
BbICKAa3a/l MHEHHe, [IPOTUBOII0JIOKHOe BallleMy?

12. HernpuaTHa /11 BaM yacTasi CMeHa BU/0B JeATe/IbHOCTU?

13. 3aHsiM 1 BBI Ty JJO/DKHOCTD U TTOJTYYU/IA JTA TY 3apIyiaTy, KOTOpble HAMETU/IU /ISl cebst
HEeCKOJIbKO J1eT Ha3az?

14. CuuraeTe 1 BbI JOMYCTUMbBIM T0/Ib30BaTHCS C/1a00OCTAMU IPYTUX Pafy JOCTUXKEeHUS] CBOMX
Leneun?

15. YBepeH»bI /iU BbI, UTO MOXKETE JIETKO HAUTH apryMeHThbI, CIOCOOHBIe yOeauTh JPYTUX B
Balller TpaBoTe?

16. T'oToBUTECH /1M BBI CTapaTe/IbHO K BCTpeYaM M COBeLllaHUsIM, B KOTOPBIX BaM MPeCTOUT
MIPUHATH yyacTue?

OyeHKa pe3ynbmamos. 3a KaXK/blii OTBET, COBITAJAIOINI C KOHTPO/IbHBIM, HauucauTe cebe 1o 1
6anny. OLeHnTe CBOY pe3y/IbTaThl.

KoHTpo/IbHBIE 0TBEThbI
1 2 34 I I Bl 910111213 (14|15 1a8

HCT | HET | HOT | HET | HCT | HET | HET | Ja [ HeT | ja Ja Ja JAd | HET | HET | HET

Cymma 6ann0e om 0 0o 5 03HayaeT, YTO BbI He TOTOBHI /ISl BeJleHHs1 IeperoBopoB. Bam ciieyer
HEMHOT0 1opaboTaTts Hafi COO0iA.

Cymma 6aa1068 om 6 0o 11 o3HayaeT, uTo B I1eJIOM BbI TTO/[TOTOBJIEHBI K Be/I[EHHIO IT€PErOBOPOB,
HO eCTb OIaCHOCTb, YTO B TIePerOBOPHOM TPOL[eCCe B CAMbIi HEMOAXOASINHA MOMEHT MOTYT
TIPOSIBUTHCSI BJIACTHBIE YePTHI Balllero XxapakTepa. Bam ciieiyet nmpogomkats paboTy Hazi co00ii.
['maBHOE — HAYUYUTHCS )KECTKO Jlep>KaTh ce0s B pyKax.

Cymma 6aa108 om 12 0o 16 03HauaeT, UTO Bbl 00J1ajiaeTe BbICOKOH MOATOTOBIEHHOCTBIO K
BeJIeHHIO [1eperoBOPOB Y MOXKeTe BEeCTH UX JIeTKO U HellpUHYXeHHO. Ho BaM criefiyeT uMeTs B
BU/ly, UTO MApPTHEPHI 110 NTeperoBopam MOTyT MO/[yMaTh, UTO 38 TOU JIETKOCTBIO U
HETPUHYX/IeHHOCTBIO0 CKPbIBAeTCsl HeUeCTHOCTb U HEMCKPEHHOCTb.

Tect .2. «KKak BeCTH jie/1I0BbIe [1eperoBopbi»

HMucmpykyus. Bam nipesiaraetcst 9 BOrpocoB, Ha KaXK/blid M3 KOTOPBIX BbI JOJDKHBI [aTh
BapUaHT OTBETa: «a»; «0» WU «B».

1. Ha ueMm BbI HacTavBaeTe BO BpeMsi ITIeperoBopoB?

a) Ha COTJiallleHUH;

0) Ha CBOeM pellleHuH;

B) Ha UCIO/Ib30BaHUM O0BEKTUBHBIX KDUTEPHUEB TIPH BLIOOPE pellieHusl.

2. CTpeMUTeCh /11 Bbl BO BpeMsi EPErOBOPOB K eJUHCTBEHHOMY DEIIeHHUI0?

a) CTPeMJTIOCh K eJUHCTBEHHOMY OTBETY, IIPUeM/IeMOMY [i7isi 00erX CTOPOH;

0) cTpeMJTIOCh K eJUHCTBEHHOMY peIlleHHI0, IPUeM/IeMOMY AiJis ceOst;

B) MPe/ICTaBJISI0 MHO>KECTBO BapUAHTOB Ha BBIOOP.

3. Pajiui coryiaiieHust ujiete Ha YCTYTKU UM TpeOyeTe MperMyIiecTs?

a) MPUMHUPSIIOCh C OJHOCTOPOHHUMU MOTEPSIMU Paiyl IOCTYIKEHUs COTJIallleHus];

6) Tpebyro OZJHOCTOPOHHUX MPEUMYIIIeCTB B Harpafly 3a CorJiallieHue;

B) MIPO/IyMbIBat0 BO3MOKHOCTb B3aUMHOM BBITO/IbI.
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4. I1pu BefileHNY TIepPeroBOPOB HaMeyaeTe JIU Bbl «HIKHIOIO IPAHHULy» — TO eCTb pe3y/ibTaT
1eperoBOpOB, BbIDAKEHHBIN B BU/le XY/LLIEr0 U3 J0MyCTUMbIX BADUAHTOB?

a) OTKPBIBA0 CBOK) «HIKHIOK IPAHULIY»;

6) CKpbIBalO CBOIO «HW)XHIOK IPaHULIY»;

B) He YCTaHABJ/IMBAl0 «HWDKHIOK IPaHUITY».

5. Bo Bpemsi 1ieperoBOpoB BbI BbIZIBUTaeTe TIpe/JIo’KeHUs UK rpuberaeTe K yrpo3am?

a) puberaro K yrpo3am;

6) u3yuaro UHTepechl CTOPOH;

B) BbIZIBUTat0 Mpe/IoKeHMs.

6. Bo Bpems neperoBOpoB MeHsieTe /i1 Bbl CBOU MMO3ULIUN?

a) JIerko MEHSII0 TI03ULUY;

6) TBep/i0 MpH/IeP’KUBAIOCh HAM@UEHHBIX TTO3ULIUIA;

B) COCPe/IOTOYMBAIOCH Ha BBITOZlaX, & He Ha MO3ULUSIX.

7. Bo BpeMsi 1eperoBopoB Ji0BepsieTe i1 Bbl UX yUaCTHUKaM?

a) Aa;

0) HeT;

B) [IeMICTBYIO HE3aBUCUMO OT [JOBEPHSI U/IU HeZl0BepUsl.

8. TpeboBaTe/bHBI /1 BBI B MOX0/Ie€ K YUaCTHUKAM ME€PErOBOPOB U PEIIeHUSIM?

a) HeT;

0) fa;

B) CTaparOCh ObITH MATKUM K yUaCTHHKAM TIeperoBOpoB M TpeOOBaTeTbHBIM K PeIIeHHSIM.
9. Pagu coxpaHeHus1 OTHOLLIEHMH MieTe JIU Bbl Ha YCTYIIKU B X0/le TIeperoBOpoB?

a) yCTynaro pajii COXpaHeHUs1 OTHOLLIEHWM;

0) TpeOyI0 YCTYIOK B KauecTBe YC/IOBUSI TIPOJIO/KEHHST OTHOLLIeHNH;

B) OT/Ie/ISII0 CIIOP MEKAY JIF0JbMU OT pellieHHs 3a/jauy [leperoBopoB.

OyeHka pe3ynbmamos

Ecnu y eac npeobaadarom omeembl 2pynnbl «a», Balll CTU/Tb TI€PETOBOPOB — YCTYITUYUBOCTb, a
1e/1b [1eperoBOpOB — COTJIallleHue.

Ecnu y eac 6onbwe omeemog 2pynnbi «0», Balll CTUIb [IEPETOBOPOB — YKECTKOCTb, /laBJ/ieHHe.
Llesib meperoBopoB — TOJILKO 11006e/ia, IprUeM O/JHOCTOPOHHSISI, TOJIBKO C Balllell CTOPOHBI.
Ecnu 6oablie omeemos epynnbl «8», Balll CTU/Ib IIEPErOBOPOB — COTPYAHUYeCTBO. Lenb —
B3aUMOBBITO/IHbIE PeLlIeHMUs.

Tect .3. «Mos TaKTHKAa Be/leHHs IIeperoBopoB»

HMHcmpykyus. Bam nipeagiaraetcst 10 mo3uLuif, o KaXK/I0i U3 KOTOPBIX BbI I0/DKHBI BBIOPATh
BapUaHT OTBETa «a» W «0».

1. a. OGBIYHO 5T HACTOHMUMBO 10OMBAIOCh CBOETO.

6. Yarrie 51 craparoch HAUTH TOUKU COTIPUKOCHOBEHHSI.

2. a. §1 neITaroch M30eXKaTb HEMPUSTHOCTEH.

6. Korjja s1 joka3spiBaro CBOIO MMPABOTY, Ha JUCKOM(OPT MapTHEpOB He o0Opariiat0 BHUMaHMSI.
3. a. MHe HenpUATHO OTKa3bIBaThCsl OT CBOEM TOUKYU 3PEHMUS.

6. 51 Bcerga craparoch BOWTH B TIOJI0’KEHUE JIPYTOTO.

4. a. He cTouT BO/IHOBaTbCS U3-3a Pa3HOIJIACUM C APYTUMHU JIFOJbMHU.

6. Pa3Hornacus Bcerzja BOJHYIOT MeHS.

5. a. fI craparoch YCITIOKOUTB NapTHepa U COXPaHUThb C HUM HOpMaJlbHble OTHOLLEHUS.

6. Bcerpa cnefyeT oKa3bIBaTh CBOIO TOUKY 3DEHUSI.

6. a. Bceryja ciieiyet uckaTh 00I11ie TOUKY 3peHUsI.

6. CreiyeT CTpPeMUTBCS K OCYIIIeCTB/IEHHUIO CBOMX 3aMbICJIOB.

7. a. {1 cooO11ato mapTHepy CBOIO TOUKY 3peHHsl U MPOILIY ero BbICKa3aTh CBOe MHEHHe.

6. JIyuiiie Mpo/ieMOHCTPUPOBATh NIPEMMYILECTBO CBOEH JIOTUKU PacCy>KJeHHsl.

8. a. 51 0ObIUHO MBITAIOCH YOEAUTH APYTUX JIFOZEH.

6. Uarrie 51 MbITat0Ch MOHATH TOUYKY 3PEHUsI APYTHX JIFOZEH.

9. a. { Bcerpja CKJIOHSIFOCh K TIPSIMOMY 00CY>K€HHI0 MPO0O/IeMBI.

6. Becenys, 51 cyiexxy 3a pa3BUTHEM MBICTA cODece/IHUKA.
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10. a. { oTcTarBaro CBOO MO3ULUIO 10 KOHIIA.
0. 5 ck/IOHeH W3MeHUTH TIO3UIIUIO, eC/TU MeHsl yOesT.
Ouenka pe3ynbmamos. Onipezie/iiTe COBIIaJileHUe BaIlIX BIOOPOB C TIPUBEIEHHOMN HIKE

TaOIMILIeN.
TakTHEa peIenHd Bap HaHT 0TBETOR
MEPErOBO[MIE
IpoTneobopeTso la; 20; 3a; 4a; 50; 60; 70; Sa; Ya; 10a
CoTpy IHHYECTEO 16; 2a; 36; 407 5a; 6a; Ta; 80; 90; 106

Ecsu B Baiiem Bbibope npeo6s1aZial0T OTBeThI BEPXHEro psiia Tab/ULIbl, TO B TIeperoBopax Bbl
OpHMEHTHPOBAHbI Ha CTPeMJIeHHE BO UTO ObI TO HU CTas0 JOOUTHCS 1mobe/ibl, 10Ka3aTh CBOe.
Takast TakTKa Manos¢¢ekTrBHa. Bam cresyer 3aHATbCA caMOaHa/IM30M, OTBETUB Ha BOIIPOC:
«YT0 MHe Me11aeT BIOpaTh KypC Ha COTPYAHUYECTBO B I1€PETOBOPAX ?»

KysbTypa o61mmeHusi mo tenedony. JleioBas KOppecnoHAeHIHA

Nel. Bonpocbl 0415 camocmosimenbHO20 U3y4eHUs:

1. KynbTypa ob1ijeHus 1o tenedoHy

2. [lenoBast KOppeCroHAeHUs

Tect «KynbTypa Te/1e()OHHOT0 00LEeHHA»

B mecme datomcs ¢popmynupogku Haubosnee pacnpocmpaHeHHbIX Npasusn mesnegroHHO20
obweHus. Ecau ebl 8cezda cobaooaeme 0aHHoe npasusio, mo 3anuwiume cebe 2 6anna, uHoz0a —
1 6ann, Hukoz0a — 0.

1. 51 Habuparo HoMep TesiepOHA TOTBLKO TOT/IA, KOT]a TBEPZO YBEPEH B €r0 MPaBU/IbHOCTH.

2. 51 TImaTeIbHO rOTOB/IOCH K /Ie7IOBOMY Tesie()OHHOMY pasroBOpY, A0OHBasiCh MaKCUMa/IbHON
KPaTKOCTH.

3. Ilepen ocobo oTBeTCTBEHHBIMY Tele()OHHBIMU [1€PETOBOPAMHU [le/Iat0 Hy KHbIE 3aIicy Ha
ncTKe OGymard.

4. Ecnv mpe/iCTOUT 0/ITHI pa3roBOp, CIIpAlIMBai0 cobeceiHIKA, pacrioiaraeT i OH
[l0CTaTOUHBbIM BPeMEeHeM U, eC/IU HeT, [IepeHolLy pasroBop Ha Jpyroy, COryiacoOBaHHbIM, 1eHb U
yac.

5. lobuBIIMCE CoerHEHMS TI0 Telle)OHY C HY>KHBIM YUpeK/IeHHeM, Ha3biBato ce0si U CBoe
NIpeJIIpusTHe.

6. Ecnu 51 «He TyZia roras», MpoLly U3BUHUTb MeHs], a He Belllato MoJiua TpyOKy.

7. Ha ommbouHbIii 3BOHOK BEeX/TUBO OTBeuar0: «BbI ommb/Mcs HoMepoM» U Kafy TPYyOKy.

8. PaboTast Ha/l B)XKHBIM JJOKYMEHTOM, BBIK/IIOUal0 TeedoH.

9. B menoBbIx Tesie()OHHBIX MTEPErOBOPAX «AEP)Ky Ce0si B pyKax», laXke eCJIv /10 3TOro ObLT UyeM-
TO pa3f0Cca/joBaH.

10. B kauecTBe 0T3bIBa Ha Tese()OHHBIN 3BOHOK Ha3bIBal0 CBOIO (haMMUJIMIO U1 OpPraHU3aLiyo.
11. Bo Bpemst po/10/DKUTETBHOTO MOHOJIOTa cobecefHUKA 110 Tesie)OHy BpeMst OT BpeMeHH!
N0/ TBEPIK/al0 CBOe BHUMaHNe KPaTKUMU PeIl/IMKaMu.

12. 3aBepiuas AenoBoii pa3roBop 1o TesedoHy, 61arozapro cobeceiHMKA U JKeJlaro eMy ycriexa.
13. Ecnu Konsera, KOTOpOro CHpallyBaroT 10 Tese(oHy, OTCYTCTBYeT, CIIPAllMBato, YTO eMy
repeziaTh, U OCTABJISAO 3aIIMCKY Ha ero CTosle.

14. Ecnu Bo BpeMsi pasroBopa C IoceTuTesieM 3BOHUT TeseoH, 51, KaK MpaBuiIo, MPOILy
TIepe3BOHUTH I103XKe.

15. B npucyTCTBUM COTPYAHUKOB CTapatoCh FOBOPUTH 110 Tese()OHY BIIO/T0J10Ca.

16. Ecsin cobeceJHUKA TIJIOXO CJIBIIIHO, TPOIITY TOBOPUTH TPOMUE U/TA TIePE3BOHUTb.

Omeemnl

25 D0a/ioB 1 6oJ1ee — BbI BIIOJIHE BJaJieeTe KyJIbTYPOU Tesie(pOHHOM Oecefibl.

20-24 6an10B — B 1]eJI0M, BbI BjlafieeTe UCKyCCTBOM Teie(h)OHHOTO pa3roBopa, HO eCTh ellle
pe3epBbl /1JIs1 COBEPILeHCTBOBAHMS.

MeHee 20 6a//10B — 1ieleco00pasHo ellje pa3 U3yuuTh MpaBuIa.

ITepe KaKABIM 3BOHKOM OTBeThTe CaMOMy cebe Ha TpPH Bompoca:
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- VimeeTcst 1 ocTpast IOTpeOHOCTH B pa3roBope?

- O6s13aTesIbHO JIU 3HaTh OTBET MapTHepa?

- Hesib34 /1M BCTPETUTHCSA C IIAPTHEPOM JIMUHO?

Kakoi Bonpoc /yuiiie Bcero peniathb no rejaedony?

* BbI XOTHUTE OBICTPO COOOIIUTD WIIH MTO/TYYUTh OTpe/ie/IeHHbIe CBe/IeHMS;

* BaM Ha/I0 BBISICHUTb MHEHHe TOT0 UM UHOT'O J0/DKHOCTHOI'O JIULIA 10 UHTepeCcyolemMy Bac

BOIIPOCY;

* BaM HaJl0 YTOUHUTb, OCTAeTCs JIU B CUJIe TIPEXKHSIS JOTOBOPEHHOCTH O BCTpeye C KeM-TO;

* BaM Ha/I0 COOOIUTE MapTHePY 00 U3MeHEeHUU CUTYalUH;

* BbI JJOTOBOPUJIMCH C KEM-TO O Telie()OHHOM 3BOHKE.

Korpa 3BoHMTB?

C 8.00 mo 9.30, ¢ 13.30 mo 14.00, nocse 16.30. B gpyrue yacskl JIMTeIbHOCTb pa3roBopa o

Tesie()OHY y/BauBaeTCs, pellleHNe 3aTsAr1BaeTcsl.

BbIpa)keHHs1, KOTOPBIX C/IefyeT u3derarb

§1 He 3Har0 Takoli OTBeT MOZIpbIBaeT J0OBepHe K BaM U Bailleil (prpme. Jlyuiiie nornpocuTh
paspelleHust MOI0XK/AaTh ¥ YTOUHHUTh HeOOXO0AUMY0 WH(OpMaILHIO,
HanpuMep: «PasperuTe, 1 yTOUHIO 3TO [/1s1 BAC»

Mpbi He cMokeM  C IOMOLIBIO TaKOW (ppasbl Bbl MOXKeTe MOTePSTh K/IMeHTa WY NapTHepa.

3TOro0 c/ieaTh [NonbITaliTeCh HAWTH BO3MOXKHOE pellieHHe TpobsieMbl cobecejHUKA.
[ymaiiTe 0 TOM, YTO MO>XHO B 3TOM CUTyaL|UH Ce/1aTh, @ He 0 TOM, Uero
HeJlb35

ITopoxxaute T'oBopuTE TIpaBAy, KOT/a NpepbiBaeTe pa3roBop: «/yst Toro, 4roObl HAUTH

CeKyHJ04KY, 5 HY)>KHYI0 HH(OPMALHI0, MOXKeT 1T0TpeO0BaThCsl iBe-TPU MUHYTHL. MoskeTe

CKOpPO BepHYCb /1 [IOJ0XX/AaTh WIY MI03BOJIbTE 1 [IePe3BOHIO», 3allMIINTe HOMep Tejle(hoHa

Het «HeTt» B Hauarie rpe/iyio)kKeHHs He CIIOCOOCTBYeT KOHCTPYKTHBHOMY
pelieHHt0 1pobsiemMbl. VIcrosb3yiiTe MpreMbl, He TI03BOJISIIOLIUe KIUeHTY WU
MapTHepy OTBETUTHb «HeT», Harpumep: «Mbl He B COCTOSIHUU BbIIJIATUTE BaM
KOMITeHCaL1k0, HO F'OTOBbI NIPe/IJIOKUTh JOIIOJIHUTE/IbHYIO YCIyry. DTO Bac
YCTPOUT, BeJb TaK?»

ITpr 06BIYHOM BHYTPHUTOPO/ZCKOM OOIIIeHHH periaMeHT [eJI0BOTr0 Tesle)OHHOTO pa3roBopa

OrpaHUYMBAET MPOJOJDKUTEIBHOCTD

VHdopmartrBHOii 6ecefibl 1 muH. — 1 muH. 15 ¢

Beceipl, 11e/1610 KOTOPO#A SIB/ISIETCS pellieHue po0/ieMbl 3 MUH.

IIpy 5TOM COOTBETCTBEHHO BBIZEJISIOTCS C/Ie[[yIOLe KOMITO3ULIMOHHbIE YaCTH:

VndopmaTuBHasn Oecesa Jleni0BbIe eperoBopHI C 1e/1bI0 IPUHATHUS
pelieHus
1. BzaumHoe npepcrasienue 20+-5 ¢ 1. BzaumHoe nipesicrasienue 20+-5 ¢

2. Beezienue cobeceiivka B Kypc gena 40+-5 ¢ 2. BBegenue cobeceHuka B Kypc gena 40+-5 ¢
3. 3ax/rounTesIbHBIE CI0BA U CJ10Ba npoianus 3. O6cyxaenne curyanuu 100+-5 ¢
20+-5c¢
4. 3aK/Ir0UUTe/IbHBIE CJI0BA U C/10BA IPOLLIaHUsA
20+-5c
B 1je/151X 5KOHOMUM BpeMeHH Tpe/icTaB/ieHre BO BpeMs Tesle(hOHHOTO Juasiora MporCX0/UT He
Tak, KakK Ipy JIMYHOM BcTpeue. CHayvasia Ha3blBaeTcsl (pvpMa, 3aTeM [O/DKHOCTb U (paMUIIns
3BOHSLLETO:
A. — ®upma «HHgpopmyeHmp», 30pagcmaytime.
B. — Tobpebilii OeHb.
A. — Omoen ces3ell ¢ obujecmgeHHocmbto. Mbl 8am denanu npednodiceHue 8 OMHOWeEeHUU
peKnamMHoll no00epIHCKU npe3eHmayuu Hawleti op2aHu3ayuul.
[Tpu >KeCTKOM JTMMUTEe BPeMeHH BbIPabOTaIMCh YCTOMUMBEIE peueBbie (HOPMYJIbI, 3aKpeTIeHHbIe
3a TOW WJTM MHOM CUTYyalvel 1 00/ieryaroiiye BIOOP C/IOBeCHOH ()OPMBI repejaun
uHpopmarmu. Tak, HarpyMep, MpH Tiepexo/ie KO BTOPOY YacTy (BBeZieHHe cobecelHUKa B KypC
Jles1a) 4yacTo UCIO/b3YIOT Cileyrolue ¢pasbl:
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MHe HydxcHO (Heobxo0umo) ITpouHpopmuposams eac. ..
ITocmasumb 8 u38eCMHOCMb. ..
Obcyoumb ¢ gamu 8om umo...

S donxceH (0onxcHa) Coobwjums eam...
ObwsicHumb 8am...
Bbl He Mo2au 6bl MeHs IlpokoHcynbmuposams...?

51 3860H10 8aM 80M NO KAKOMY Oefy...
Y meHsi gom kakoli gonpoc...

51 sam 360HI10... Io npocwoe...
Ilo pekomeHOayuu. ..
Mens npocunu C samu cesa3ambcsl no 80nNpocy...

B oTcyTcTBHE BU3ya/bHOTO KOHTAKTa PeaKTUBHbIE PETUIMKH [JO/DKHBI ObITH 00J1ee SHEPrUUHBIMU.
TpyOKa He [Jo/DKHA «MOJTYaThb»: Ji7Isi TOBOPSILLIETO 3TO 03HAUYaeT, UYTO ero He CJIYIIAIT WK
CJIyLIar0T HeBHUMaTe/IbHO. PeakTUBHBIE peryIukKU Tvra «/la-ga», «Xopoioy», «ITonsatHo», «Tak-
TaK» COMPOBOXKJAIOT COOOIIeHNe.
[Tpu mepexo/ie KO BTOPOH, a 3aTeM K TpeThel yacTu (00CysKJeHre CUTyaln) FOBOPSILMMA
YacTo MCMO/b3YIOTCS IpUeMbl epe(ppa3svpoBaHus U aBTOPU3aLMK MH(POPMaLK (aBTOPU3aLUs —
CChLJIKa B peur Ha UCTOUHUK MH(OPMaLWH).
Ilepedpa3supoBanue — Kak 51 8ac noHs. ..
— Kak s noHumatro, bl ymeepoicoaeme....
— Jlpy2umu cnosamu, bl cyumaeme. ..
— Ecnu s sac npasuibHO NOHs, 8bl 2080pume. ..
ABTOpU3anMs — Ilo Moum npeononoiceHusIM. ..
— Ilo Hawum ceedeHusIM. ..
— Ilo daHHbIM ...
— ITo umerowumcs y Hac OaHHbIM. ..
— Kak Ham cmasno usgecmHo. ..
WHora 13-3a MI0Xou CJIBIIUMOCTH, 60/TBILIOr0 00beMa HH(POpMAaIUM, KOTOPYIO TPYAHO
BOCITPHHSTD Ha CJTyX, aDOHEHTHI UCIOMb3YIOT PEI/IMKYA KOPPEKTUPYIOIIero XapakTepa:
— Bbl He Mo2u 6bl nogmopume. ..
— IIpocmume, 51 He paccabruan. ..
— Bbl MeHs cabiwume?
— Bbl noHsiiu Moe coobujeHue?
— Bbl MeHs He mak noHAU. ..
He CO8CeM B8EPHO NOHSIU. ..
Henpasu/bHO NOHAU. ..
OueHb Cyl[eCTBEHHBIM C TOUKW 3pEHUsI pean3aljii peyeBoro 3aMblciia
SIBJISIETCS pe3y/IbTHPYIOLIMI 3TaIl.
3ak/ouuTe/IbHbIEe (Ppa3bl, NpeAlIeCTBYHOIUe BBIXOAY U3 KOHTAKTa

BeoI3biBaronmia [TpuHMMaroi

- Kaxcemcs, ece obcyounu (obzoeopuiu) - Bce?

-Bom, nodicanyti, u ece -Y eac sce ko mue?
-Bom u ece - Bbl 3akoHuunu?

- /locogopunuch? - Ilo smomy eonpocy, kaxcemcs, gce?
- O6o 8cem 0o2o080puNUCH? - Ewje umo-Hubyon?
- Bbl yooenemeopeHb!? -/la, noxcanyii
Bri3biBaronui [TpuHUMaromi

- Umo-Hubyob ewje? -/la-0a, koHeuHo!

- Boabwe HUKakux ymouHeHutl u donoaHeHull He 6ydem? - Kascemcs, Hu4e20
- Bbl umo-mo ewje xomume ckazamb? - Hem

- Hem, umo 8bl!
baarogapsT 3a uHdopmaliuto, rpejjiokKeHue, MpuUrJallieHye, Mo3JpaBieHne, MOMOILlb:
— Cnacubo 3a npednodiceHue, Mbl 006CyOUM 803MOHCHOCMb yUacmusl 8 8bICMAaskKe.
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— Baazodapio 8ac 3a npueaaweHue u ¢ y0o80/1bCmauem e20 NPUHUMAro.

— OueHb npuzHameseH 8am 3a NOMOUJb.

— [londcen (OonxcHa) nobaazo0apums 8ac 3a KOHCY/1bMayuro.

V3BUHAKOTCA 3a 6ECTIOKOMCTBO, 32 HECAHKLIMOHUPOBaHHbIN 3BOHOK, 3a JJOJITUM pa3roBoOp
(60sTBIIIOE KOTMUECTBO BOIIPOCOB), 3a OECITOKOMCTBO B Hepabouee BpeMs, 3a MO3JHHUI 3BOHOK, 3a
TipepbIBaHKe pa3roBopa M0 KaKMM-TO NIPUYMHAM, 3a HeBepHOe Coe/[uHeHue:

— Ipowy npowjeHust 3a mo, umo 6ecnoKo 8ac 8 8bIXOOHOU O€Hb. ..

— IIpumume mou u38uHeHUs 3a CAUWKOM 0o/12Ull pazeoeop (3a 60/1bloe Koauuecmeo
80NpoCo8). ..

— H38uHuUme 3a mo, ymo ompbigatro 8ac om oeil...

— HM38uHume 3a 3amsHy8wulicsl paz2oeop...

BbIpakaloT Ha/|eXX/y Ha CKOPYIO BCTpeuy, Ha 6/1aronpusiTHOEe pellieHre BOIpoca, UCXO0/ Aea.
Bomnpocs! /11 CaMOKOHTPOJISA

1. KakoBbI OCHOBHbIe (DYHKIMHM [Ie/I0BOM becefibi?

2. Uto 3HauuT «0TpaboTaTh X0» Oecenpl?

3. Ha Kakue BOIIPOCHI HY>KHO TIOATOTOBUTh OTBETHI Iepe/] 1eJI0BOM Oece10ii?

4. Yro BNUsIeT Ha yCIiex JieioBoi becesib?

5. KakoBbI 0C0OEHHOCTH /Ie/I0BOTO Teie(hOHHOTO pa3roBopa’?

6. Kak npaBU/IbHO MTOATOTOBUTHCS K /1€7I0BOMY pasroBOpy 110 Tene(oHy?

3aganue 1

[Tpeasi0’kKTe HOBYIO YCJIYTY CBOEr0 PEK/IaMHOTO areHTCTBa 10 Tejie)OHy Pa3/InYHbIM THUTIAM
K/veHTaM. Pa3birpaiite cuTyalyu B rapax.

3aganue 2

BbI 3BOHHTE HOBOMY (CTapoOMY) K/IMEHTY, MOTPeOHOCTH ¥ BKYChl KOTOPOTO BaM HEU3BECTHBI
(u3BecTHBI). Bam He0OX0AUMO:

* PacIoJIOXKUTh K cebe K/IMeHTa;

- yOeIuTh ero c/ienarh 3aKas.

3aganue 3

Bam Heo6x0JuMO HAIIOMHUTE O cebe MocsIe PO/I0/DKUTETBHOTO TiepepbiBa. Kak Bbl ocTpouTe
6eceny no tenedony? Kak 6ecezia ro tesiehoHy OyzeT 3aBuCeTh OT Tura napTHepa? [IpuBeauTte
JIBe-TPU pa3/IMyHble CUTYal[K. Pa3birpaliTe WX B Mapax.

IIpoBepKa BBINOJIHEHUsSI CaMOCTOSITe/IbHOM padoTel. CamocrosTesnbHasi paboTta
HarpaB/ieHa Ha CaMOCTOSITeJTbHOE OCBOEHWe W 3aKpervieHWe O0ydaromMMHUCS TIPaKTUYeCKUX
yYMeHU# U 3HaHUM, OBJafieHue MpodecCcuoHaTbHBIMA KOMITeTeHLIUSMHU.

CamocTosiTeNlbHasi  TMOJATOTOBKA  OOyYalOU[UXCS 10  AWCLUIUIMHE — TIperioJiaraeT
crieiyroiiye BUbl U (opMbl paboThI:

e Cucmemamuueckass npopabomka KOHCheKmoe 3aHusmuill, yuebHOU U cneyuanbHOU
mexHu4ecKoll Aumepamypbi.

e CamocmosimenbHOe U3y4YeHue Mamepuand U KOHCNeKmupogaHue /ekyulli no yuebHol u
cneyuasnbHol mexHuueckol aumepamype.

e HanucaHue u 3awjuma 0ok1add; nod2omoeka K coobwjeHuio uau becede HA 3aHAMuu NO
3adaHHoll npenodasamesnem meme.

Temamuka camocmosime/ibHbIX pabom (0ONOPHbIX KOHCNEKMOg)
3adaHue Nel
1. Ob1ienue kKak 06MeH MH(pOpMaLUei.

2. O011eHre Kak TOHUMaHKe JIF0bMU JPYT Apyra.

3. Ob1ieHre KaK Me>K/TMYHOCTHOE B3aUMOZIEHCTBHE.

3adaHue Ne2

Br160p TeMbl MHAWBU/YaTbHOTO BOTIPOCa (TIPOeKTa)

1. Bapbepsl B feioBoM o6mieHnud. [Tcrxonornyeckue 0coOEHHOCTH TIOATOTOBKU U TIPOBEIEHHUSI
niesioBoii becesibl.

BnusiHve ceMbU Ha CTaHOBJIEHHE JIMYHOCTH.

3. Kynbrypa obiienust.

N
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4. JIupep B opraHv3anuu.
5. JIMYHOCTB U KOJIJIEKTUB.

6. IToHMMaHWe B ME>KTMUHOCTHOM OOIIIeHUH.
7. TIpo6neMsbl TpodheCcCHOHATBHON 3TUKU

3adaHue Ne3

[TpoekTrpoBaHre U pa3paboTKa MOZe/u UHAUBU/YaIbHOT O MPOeKTa
[Tcuxonoruueckasi XapakTepUCTUKA ONTUMAIbHOTO criocoba pelieHrsi KOHGIMKTHON CUTYaLiu

3adaHue Ne4

[TpoekTrpoBaHue Mo/ie/Tl MHAMBUIyaabHOTO TipoekTa. KynbTypa obijenus. 3amura

Hp HMeEpPHbI€ T€CTOBbLIEC 3d/ldHUA:

Tabmwmiia 2. Turibl, YypOBeHb CJIOKHOCTH YU BPEMsI BBITTOJIHEHHSI TECTOBBIX 3a/IaHUM.

Kowmrnerenr; | Homep YpoBeHb Bpems
. sagaHms Tunbl 3a7aHus CTOKHOCTH BBITO/IHEH
si, MUH.
OK 01 1-2, 3aslanrie KOMOMHMPOBAHHOTO THUMA C | 6a30BbIi 2
BbIOOPOM 0OHO20 BEPHOTO OTBeTa W3
yeTbIpex TpeJI0>KeHHBIX U
obocHOBaHMEM BbIOOpa
3 3aslanie KOMOWHMPOBAHHOTO THUMA C | 6a30BbIi 1
BbIOODOM  HECKOAbKUX  BapUaHTOB
OTBeTa W3  TMpeJJOXKeHHbIX U
o060ocHOBaHMEM BbIOOpA
4 3ajlaHnrie  3aKpLITOr0  THWra  Ha | 6a30BbIiA 1
YCMAaHos/neHue nocaedosamenbHOCMU
5-6 3azlaHe  3aKphITOrO  TWMa  Ha | 0a30BbIH 1
YCMAHos/neHue coomeemecmaust
7 3aZlaHusl  OTKPBITOIO  THIA  HA | TIOBBILLIEHHBIN | 2
O0onosHeHue
8 3ajaHue OTKPBITOI'O THUIIA C | BbICOKUI 2
pAa3eepHymbIM 0meemom

Tabsuiia 3. CijeHapyy BBITIOJTHEHUSI TeCTOBBIX 3a/laHUMN

Twvn 3aganus

[TocnenoBaTenbHOCTD @MCTBUM TIPU BBINOJTHEHUN
3a/jaHus

3azaHie KOMOWHMPOBAHHOTO TWMA C
BbIOODOM OJJHOTO BEPHOTO OTBeTa U3
YeThIpeX IMpe/JIOKEHHBIX 1 000CHOBaHUEM
BbIOODA

[TpouuTaiiTe TEKCT, BbIOEpUTE MPABWILHBIA OTBET
Y 3aMUIIIKTe apryMeHThbI, 000CHOBBLIBAOIIE BBIOOD
oTBeTa

3azlaHe KOMOWHUpPOBAHHOTO Twra C | [IpounTaiiTe TEKCT, BbIOEpUTE TPAaBU/IbHBIE OTBETHI

BbIOOPOM HECKO/IbKUX BapUAHTOB OTBETA | W 3alUIIUTE apryMeHTbI, 000CHOBBIBAIOIIE BIOOD

W3 TMpeAJoKeHHbIX U  00OOCHOBaHWEM | OTBETOB

BbIOODA

3azaHue 3aKphITOTO THIA Ha | [TpouuTatite TEKCT u yCTaHOBUTE

yCTaHOBJIEHHE TI0C/Ie/[0BaTeTbHOCTU TI0C/Ie/[0BAaTeTbHOCTb. 3anuimTe
COOTBETCTBYIOIIYIO  TIOC/Ie/[OBAaTe/ILHOCT  IIM(P
C/IeBa HarpaBo

3azaHue 3aKpBITOTO THIA Ha | [TpouuTatite TEKCT u yCTaHOBUTE

yCTaHOBJIEHWE COOTBETCTBUS TI0C/Ie/JOBATeTbHOCTb. 3anuimTe

COOTBETCTBYIOIIYIO TIOC/IeA0BATeIbHOCTh U(PO
CJieBa HarpaBo

3a,11aH1/1;{ OTKPLITOI'O THIld Ha [OIOJ/JIHEHHWE

[TpouuTaiiTe TEKCT U IOTIOIHUTE Ppasy
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3aZlaHye OTKPBITOrO TUMA C pa3BepPHYTHIM

OTBETOM

[IpounTaliTe TEKCT W 3aNuIlIMATe PAa3BEPHYTHIN
000CHOBAHHBIN OTBET

Tabsuija 4. Crctema oljeHUBaHUS 3alaHUM.

Howmep 3aanus

YKa3zaHus 1o o1jeHMBaHUI0

Pe3ynbTar OLleHMBaHMSA
(bannbl, mWo/lydeHHBIEe 3a
BBINO/THEHHS 3aJaHNsA)

3agaHue 1-2, 3a/jaHre KOMOMHHUPOBAHHOTO THTA C | [To/THOe COBMa/ieHHe C BEPHLIM
BbIOOPOM O/JTHOTO BEPHOT'O OTBETA M3 | OTBETOM OLleHUBaeTCs 1
yeTbIpex rpei/I0’KeHHBIX U | 6aniom; HeBepHBIN OTBET WU
000CHOBaHKEM BBIOODA ero orcytctBue — 0 6asioB.
3aganue 3 3ajjaHre KOMOMHUPOBAHHOTO THMa C | [TosTHOe coBMazieHHe C BEPHBIM
BbIOODOM HECKO/IbKUX BAapUAHTOB | OTBETOM  OljeHMBaeTcst 1
OTBeTa W3  TIPeJJIOKeHHBIX W | OasjioM; HeBEePHBbIM OTBET WU
000CHOBaHKEM BBIOODA ero orcyTctBue — 0 6asioB.
3aganue 4 3amaHue  3akpeitoro  Tumna — Ha | CoBnazeHuve C BEepHbIM
yCTaHOBJIEHUe M0C/eJ0BaTe/IbHOCTA | OTBETOM
orieHrBaeTcst 1 6aniom;
HEeBepHbIM OTBET WU ero
orcytcTBue — 0 OasioB.
3azanue 5 3amaHue  3akpeiToro  Tumna  Ha | CoBnazeHue C BEPHbIM
yCTaHOBJIEHUE COOTBETCTBUS OTBETOM
olieHrBaeTcs 1 6anmom;
HEeBepHbIM OTBET WU ero
orcyTcTBre — (O 6asioB.
3ajaHue 6-7 3ajaHust  OTKpBITOro  Tuma Ha | [losHBIM MpaBU/IBHBIA  OTBET
JOTIO/THEHHe Ha 3a/laHye OLleHUBaeTcs 3
Oasiamu; ecim AomyleHa
0JiHa OLLIMOKa/HeTOUHOCTh
/OTBeT MpaBU/IbHbBIN, HO He
[IOJIHBIA — 1 6art,
eCJTH JIOTyIIeHO Oosiee 0fHOMH
OLITUOKH / OTBET
HeTpaBUIbHBIN
/ otBeT orcyTcTByeT — 0
6anioB.
3azanue 8 3asanve  OTKpbiToro  Tuma  C | [TonHBIM NpaBWIbHBIA OTBET

pa3BepHYTHIM OTBETOM

Ha 3a/laHUe OIIeHUBaeTCs 3
OasTamMu; eciv JomMyIrieHa
0/THa OIITHMOKa/HEeTOUYHOCTh
/OTBET MPaBU/IbHBIN, HO He
noJiHbIN — 1 6asn,

eCJIv AoTyIIeHo 6osiee 0fHOM
OIMOKU / OTBET
HerpaBU/TbHBIN

/ oTBeT oTCyTCcTBYeT — 0
OasI1oB.

Tabmwmia 5. JlonoHUTE/bHBIE MaTepHaibl U 000pyoBaHHe, HeOOXOAUMbBIEe s BHITIOTHEHUS

TEeCTOBBIX 3aJlaHUMN

Kop HaumeHoBaHMe KOMIIeTeHLIMN [omnonHurensbHbIe
KOMIEeTeHLIUU Marepuassl 1 060py0BaHue
OK.01. BeiOupate  cnocoObl  pemieHust  3agau | Bymara

npo¢ecCOHa/IbHOM JesTebHOCTH, | Pyuka
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| pUIMeHHTENTLHO K pa3/IMYHBIM KOHTeKCTaM. | KanbKymsTop

2. TecToBBI€ 3alaHUA

OK 01. Bbidupath cnoco0bl pemieHHs 3aja4 NPodecCHOHATBHON [IeATeTbHOCTH
NMPUMEHHNTE/IbHO K Pa3/IMYHbIM KOHTEKCTaM;

1. IIpounTaiiTe TeKCT, BbiIOepuTe OJAWMH MPAaBWIHLHBIH BAPHAHT OTBET, UTO TaKoe mepejada
IMOI[MOHA/TBHOTO COCTOSIHMS 4Ye/JI0BeKYy W/IM TpyIime, MOMHMO COOCTBEHHO CMBICIOBOIO
BO3/leHcTBHA?

a) yoexxaeHue

0) mcuxuyeckoe 3apakeHue

B) SMMaTHs

OrtBeT:

2. IIpounTaiiTe TEKCT, BbIOEepHTE OMH NPABWIbHBINA BAPUAHT OTBETa.

Kakum o01eHHeM sIB/ISIeTCs JKe/IaHHe U YMeHHe BbIPa3sUTh CBOK) TOUYKY 3PeHHs H y4ecTh
MO3ULINU IPYTUX?

a) MPUMUTUBHOE

0) 3aKpbITOE

B) pOJieBOe

I') OTKpbITOE

Otser:

3. IlpounTaiiTe TEeKCT, BbI0epUTe HECKO/IbKO BADUAHTOB 0TBETA U3 MPe//I0)KeHHbIX.
YKa)kuTe 30HbI 00IIIeHuSI:

a) UHTUMHast

0) 3aKpbITast

B) my0O/iMuHast

) TUYHast

Il) Kom@opTHas

e) 6e3omacHast

) OTKpbITast

Ortser:

4. TlpouuTalTe TEKCT M YCTAaHOBHMTEe IOC/IeA0BaTe/JbHOCTb, 3TamoB /eI0BOr0 OGIIEeHHS:
1. ycTaHOB/IeHHe KOHTAKTa;

2. BbIsAAIBJIEHHE MOTHBOB 001IleHHUS;

3. B3auMo/ieliCTBUe;

4. 3aBepiiieHHe 001 eHUs

OTBeT:

5. IlpouuTaiiTe TEeKCT M YCTAaHOBHUTE COOTBETCTBHE. YCTAHOBUTE COOTBETCTBHE MEXIY
TePMUHAMH U UX KPaTKUMH OTPeZeTeHUMH.

K ka)k[0¥ MO3ULMM, JaHHOW B JIEBOM CTOJOLe, 1MoA6epuTe COOTBETCTBYIOLIYIO TTO3MLMIO U3
MIpPaBoOro CTo/bLa:

1. 'OTOBHOCTH MOAIEPKATh A. AKTUBHOE C/yllIaHue

2. IlocTosiHHOE yTOUHeHue b. [TaccuBHOe ciyliaHue

3. Conepe)kvBaHue ¥ TIOHUMaHUe B. OMnaTtuyeckoe ciyiiaHve
3anmimre BoIOpaHHbBIE LUMPHI IO, COOTBETCTBYHOLMMHU OYKBaMU:

A b B

2 1 3

OtBet : A-2, b-1, B- 3.

6. Jonmonuute ¢pasy. «IIpotiecc nepesaun WHGOPMALUK OT OJHOTO UesioBeKa K pyroMy uepes
BepOasbHbIe U HeBepOasIbHbIe KaHa/Ibl Ha3bIBAeTCS KOMMYHUKaI[Hei»
OTBeT: ME>KJTMUHOCTHOM.

7. NononnuTe (ppa3sy. «IIporecc obmMeHa nHpOpMalued, 3HAUMMOH [I/isi YYaCTHUKOB OOIIeHMUS,
Ha3bIBAETCS »
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OTBeT: KOMMYHHKaLIUEN

8. IIpounTaiiTe TeKCT M 3aNUIINTE Pa3BePHYThINl 000CHOBaHHBIN 0TBeT. KakoBbl OCHOBHbBIE

MPUHLUITBL 3¢ (HeKTUBHOTO O0IIIeHNsI B CTPECCOBBIX CUTYALIUSX?

OTa/ioHHbI OTBeT: (OCHOBHBIE MNPpUHLMUIIBEI BK/IKOYAKOT ACHOCTb, KPATKOCTb, SMIIATUI0O H

YBEpeHHOCTb B CBOUX JIeHCTBUSX.

3. Kiiroum K o1leHUBaHWI0

Ne
3a/1aHUs

BepHblii 0TBeT

Kpurepun

1

TICUXHUYECKOE 3apaXeHne

[TonHOe coBma/ieHye C BePHBIM
OTBETOM OLleHUBaeTcs 1
OasisiomM; HeBepHbBIN OTBET WM
ero orcyrctBue — 0 GaioB.

[TonHOE coBMazieHe C BePHbIM
OTBETOM OLleHUBaeTcs 1
Oarniom; HeBepHbBI OTBET WK
ero orcytcrere — 0 GasioB.

[TonHoe coBriazieHue C BepHbIM
OTBETOM OLleHHBaeTcs 1
Oasisiom; HeBepHBIN OTBET WM
ero orcyrcrere — 0 6asioB.

2,1,3,4.

[TonHOe coBMa/ieHre C BePHBIM
OTBETOM OLleHUBaeTcs 1
OasiyiomM; HeBepHBIN OTBET W/IH
ero orcyrcrBre — 0 6asioB.

A-2, b-1, B- 3.

ITonHOe coBMazieHe ¢ BepHbIM
OTBETOM OLleHUBaeTcs 1
Oarniom; HeBepHBI OTBET WK
ero orcytcrBue — 0 6asioB.

ME>KJIMUHOCTHOM.

[TonHOe coBrniazieHue ¢ BepHbIM
OTBETOM OLleHUBaeTcs 1
Oassiom; HeBepHBIN OTBET WM
ero orcyrctBue — 0 6aioB.

KOMMYHHUKaLen

[TonHbIY TIpAaBUIBHBIN OTBET Ha 3a/laHue OlleHHWBaeTCs 3
Oaniamu; ey fomyieHa

0/IHa OIIMOKa/HEeTOUHOCTh

/OTBeT TPaBUJ/IbHBIN, HO He

[10JIHBIM — 1 GaJt,

eCJIH JIoMyIIeHo Oosee 0fHOM

OIIMOKY / OTBET HeIPaBU/IbHbIN

/ otBeT oTCcyTCTByeT — (0

6asoB.

OcCHOBHBIE TMMPHUHLHUIIB]
BK/IFOUAIOT SICHOCTB,
KPATKOCTD, SMIIAaTUIO U
YBEPEHHOCTb B CBOHX

elCTBUSIX.

[TonHbIM TIpPAaBU/IBHBIN OTBET Ha 3a/laHUe OLleHHUBaeTCs 3
Oanamu; ey fomyieHa

O/IHa OIINOKa/HEeTOYHOCTh

/0TBET MpaBU/ILHBIN, HO He

[MOJIHBINA — 1 Oas,

eCJIU JI0oMyIIeHo Oosee ofHOM

OIIMOKY / OTBET HeTIPaBU/IbHBIN

/ oTBeT OTCYTCTBYeT — 0

Ganos.
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CBojjHas Tab/1MLa Mo NpuMeHsieMbIM (JopMaM M MeTOoAaM TeKYIIero KOHTPOJISI ¥ OLeHKH
pe3y/IbTaToB 00yJeHHsI

Pe3ysbTaThl 00yYeHUsA ®opMbI U MeTOAbI KOHTPOJISI U OLIeHKH
(ocBoeHHbIe YMeHHs1, YCBOGHHbIE 3HaHHUS) pe3y/IbTaToB 00yYeHHs

OcBoeHHbIe YMEHUA:

* [pUMEHATh  TeXHUKH M  npueMsl | KonmpoabHasa paboma Nel
3¢ dexkTHBHOrO obrjenus B | KonmponbHas paboma Ne2
NpodeCCHOHALHOMN fIeATebHOCTH; KonmpoabHas pa6oma Ne3

. HWCITI0/IB30BATh HpI/IeMLI CaMoperHHuHH KOHmpOﬂbHaﬂ pa60ma _Z\IQ4
HOBE,E[EHI/IH B HpOL]ECCE ME>X/TUYHOCTHOT' O KOHmpO/IbHCIH pa60ma MS

obwerms. KoumposnbHas paboma Neb6
KoumponbHasi paboma Ne7

TecmuposaHue

Y cBoeHHBbIE 3HAHUA:

=  B3aMMOCBA3b 00IIeHNs U leaTebHOCTH; | KoHmposnbHas paboma Nel
. uemd, (YHKUMM, BHABI M YPOBHU | KonmposbHas paboma Ne2
O0LjeH¥st; Konmposbhas paboma Ne3
®=  pOJIM U pOJIeBble OXKWIAAHUA 13 06LL]EHI/II/I; KoHmponbHas paboma Ned
BH/IbI COLIMA/IBHBIX B3aWMMOIeMCTBUM, KOHmpOﬂbHaﬂ paﬁoma No5

u MeXadHU3MbI B3aMMOITIOHUMAHUA B
KoumposnbHas paboma Neb6
06]_L[6HI/II/I; T€XHWKU U TIPUEMBI 06H_IBHI/IH, K 6 No7
oHmposbHas paboma Ne

npaBWIa CJIyIIaHWs, BeAeHUs Oeceppl,
yOexxeHus;

*  STUYeCKUe MPUHLUIIBI 00IeHuS;

*  HCTOYHHWKH, MPUUUHBI, BUJBI U CIIOCOOBI
paspeltieHust KOH(IMKTOB.

3.2 dopma NpoMeXyTOUHOM aTTecTaluu
[TpomeskyTouHasi arTectaius mo auciuruiiHe OI1.11 IMcuxosorust o6IieHNsT — UTOTOBasT
KOHTpO/IbHast pabota. OOyuaroruecsi JOIMyCKAlOTCS K WMTOTOBOM KOHTPOJIbHOW paboTe mpu
BBIITOJIHEHUM BCEX BUIOB CAMOCTOSITEJTbHOW pabOThI, MPAKTUYECKMX W KOHTPOJBHBIX pPadoT,
Tpe/lyCMOTPEHHBIX paboyeii MporpaMMoli ¥ KajieHAapHO-TeMaTHUeCKUM TJIaHOM IV CLIUT/THBL.
IIpoBepKa BbINO/THEHUA KOHTPOJIBHBIX padoT (TectupoBaHusi). KoHTposbHas pabora
MIPOBOJIUTCSL C LieJIbI0 KOHTPOJII YCBOEHHBIX YMEHWM W 3HaHWW U TOC/IeJylollero aHaavsa
TUTMYHBIX OIMMOOK U 3aTpPyAHEHWH 0o0ydJarouuxcs B KOHIle WM3y4eHUs TeMbl WM pasfesa.
CornacHO KaJleHZJapHO-TeMaTU4eCKOMy TUIaHy JWCLMIUIMHBL TIpelyCMOTPEHO TIpOBeJeHUe
CJIeIYIOIIUX KOHTPOJIbHBIX paboT:
KonTtposibHasi padora Nel
1. BBegsenune. XapakreprcTHKa mporjecca o01jeHusl.
2. O011eHyre Kak COLaTbHbIN (PeHOMEH.
3. OO6mieHue U feaTebHOCTb
4. O6111eHre KaK B3auMO/IeHCTBHe.
KonTposbHas pabora Ne2
1. KoMMyHUKaLMOHHBIH TIpOLiecC.
2.Bufipl ¥ TeXHUKA CTyIaHus. Y 6exaroiiye BO3eiCTBIsS
3. MaccoBast KOMMYHMKAI[Us1 Kak BU/J| OOITleHUsI
KonTposibHas pabora Ne3
1.CouuanbHo-TiepLeNTHBHAs CTOPOHA 0OILeHUsT
2.MeXXJTMUHOCTHOE BOCIIPHUSITHE B ITpOLiecce 00IIeHus
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3.3 eKTbI MeXXIMYHOCTHOTO BOCTIPUATHS
KoHnTtpo/ibHasi padota Ned

1.MHTepakuys Kak 0OMeH JeMCTBUSIMU B 00II[eHUH
2.0CHOBHBIE BH/Ibl CUTYaLMU B3aUMO/IeCTBHUS

3apanue 1 .OnpesennTe, Kakue )KeCTbl MOTYT OBbITh UCIO/b30BaHbI ITPY TIPOV3HECEHUH
¢pa3: Bce 370 He /15t MeHs1. [1ycTh 3TO ocTaHeTCsl MexXay Hamu. 136aBbTe MeHsl OT 3TOTO, 5
5Toro He Xouy. HeT-HeT, Hi 3a uto. Tak Bce HaryTaHo, Takasi Hepa30eprxa. 3abblia BHIK/TIOUUTh
YTIOT.
IIpumeuaHue:1300pa3UTeKeCThI,ONMICAHHBIEBITPeA/I0KeHUsIX. OLleHUTeNIPaBU/IbHOCTBEMOHCTPA
1WA, ITyCTh TIONIPOOYIOT M300pa3uTh >KeCThI Pa3Hble YUACTHUKHU, Cie/laiiTe CPABHUTE TbHBIN
aHasus.

3agaHue 2 Yripa)KHeHUe «C/IelOW-TJIyX0U-I1apauTHK»-J0rOBOPUTBCS O BCTPeUe, O TOM,
KaKoM 110/1apoK CZlesiaTh Ha JleHb POJK/eHusl.

3aganue 3. Ypa)KHeHUe «COUMHUTh CKa3Ky rpynnoi». [Ipexxze ueM oivH CKaXkeT
IIPOJI0/DKEeHHe, OH [I0/DKeH ITOBTOPUTH TO, UTO CKAasasl NpebIAYIINH.

3aganue 4. PoneBad urpa «B uem geno?» Lenb. BreisiBneHue GakTopoB 3(ppeKTUBHOCTH
TeXHUK aKTUBHOIO ciyluaHusa VMHcTpykuus. [Ipezsiararo nmoskcrepyuMeHTUpoBaTh € 11
TexHuKaMu. O6beJMHsIeMCsl B TPU KOMaH/Ibl—I1epBasi, BTopasi U TPeThsi (TpeHep 00beiuHsIeT
KOMaH/IbI 110 KaKOMY-T00 MPHUHLUITY, KOTOPBIN B JAHHBIA MOMEHT Ka)kKeTcsi eMy Hanboree
nojxoAsumm). Kakzasi KomaH/ia mpo/lyMbIBaeT NpobieMHYI0 CUTYyaLMi0. Bbl 0/MKHBI
COOOIIUTE IPYTOl KOMaHze
orpe/ie/IeHHOeH3BeCTHe,l10BaIlMIIPeATI0I0KEeHUSIM, HeC/TMILKOM/IsTHeéripusiTHoe. Hanprimep, Bbl
JIO/DKHBI COOOIIUTE, UTO B TIPOEKTHYIO KOMaH/ly OyZieT BK/IFOUeH He OHa, a Jipyrasi KOMaH/a, v i
YTO Ha pa3BUTHe HOBOT'O HampaB/eHus OyeT HabpaH Apyroi oTAes U T. . 3aiaya KOMaH/bl: J10-
OUTHCS MaKCHMaJTbHO TTOJTHOTO TIOHMMAaHHKS TTO3ULIMKU CBoero cobeceiHrka. OHa /10/DKHA
CTapaThbCs C/ieaaTh 3TO C MOMOLBI0 TEXHMK aKTUBHOI'O C/TyLIaHUS U OTKPBITBIX BOIPOCOB.

3apanue.5.BoibepurenaptHépa. Kaxkipli0/mkKeHHApHUCOBATh Ha TMCTe Oymaru Tpu (Gpurypsl,
COCTOSIILIEe U3 HECKOJIbKUX TIPSIMBIX MepeceKaroluxcs MMHUN. He nokasbiBaiiTe pUCYHKU JpyT
apyry. Llenb yrpakHeHUs: YCTHO MPOMHCTPYKTUPOBATh MAPTHEDA TaK, UTOObI OH CMOT
BOCIIPOM3BeCTU
BarmpucyHKu.[IpumnepejauenHCTPYKIMMHEOOXOMMOBBITTO/IHUTE TPUY CIOBHST: 2 )KOT 1aBbl
00BbsICHsIeTe CBOM IepBbIii pUCYHOK, BbI IOJDKHBI OTBEPHYTHCSI OT MapTHepa U HUKaK He
KOMMEHTHPOBAaTh ero ycuivs. Emy, B CBOIO ouepe/ib, TaKKe He pa3pellaeTcs pa3roBapuBaTh U
CMOTpeTb Ha Hac Ha 3ToH ¢a3e sKcrieprMeHTa. DTO—CHUTYarusi, Korja obpaTHasi CBs3b
OTCYTCTBYeT. 6) KOr/ia Bbl ONMChIBaeTe BTOPOI PUCYHOK, BbI MOJKeTe ITOBepHYThCSl M HabmojaTh
3a pabotoii mapTHepa. Bl
MO>KeTeKOMMEHTUPOBAaTbTO,YTOOHPUCYeT,HOeMyTaKHepa3pellaeTCIHUT OBOPUTh, HUICMOTPETh
Ha Bac. JTO - orpaHWYeHHasi oOpaTHasi CBsi3b. B) HAaKOHeLl, TOBOPSI O TPEThbeM PUCYHKe, BbI
MOJKeTe B3aMO/IelCTBOBATh OTKPBITO: CMOTPETb U KOMMEHTHPOBATh YCU/IUS MapTHepa, OH
MO>KeT CMOTpPeTh Ha Bac, 3a/jaBaTh BOIIPOCHI /ST KOHTPOJIS 332 TOYHOCTBIO CBOeli paboThl. JTO
-cB000Hast oOpaTHast CBSI3b.

3apanmue 6. [TpeasyioxkuTe uieHaM TPYIbI HAMMCAThb HeOObIIHE TI0 00BeMY TEKCTHI:
JIOK/aJ], CTaThIo UK obpaliieHye. 3aTeM 0OMeHsITeCh HAlMCAHHBIM TaK, UTOObI KaXK/IbIi MOT
MPOUMTATh Yek-
miboTekcT. YNTasmomyueHHbINTeKCT,T0CTapalTeChOTIPeje/TUTh: * KakoliBorpocxoTepac-
cMoTpeTh aBTOp? * KakoBbI OCHOBHBIE acrneKThl Borpoca? * Kakoe BrieuaT/ieHre Ha yuTaTess
XOTeJI IPOM3BECTH aBTOP CBOUM coob1ieHreM. CpaBHUTe CBOe BOCIIPUSTHE TIPOUYMTAHHOTO C
aBTOPCKUM 3aMbIc/ioM. Eciu nHpopmariys Obl1a BOCIIPUHSITa He COBCEM BepHO, 00cyauTe
TIPUUVHBI €€ UCKaKeHMUs.

3a,an1/1e 7.BCHOMHI/ITLI/IHPOBHEU'II/IBI/IPOBaprI/ITyaJ'ILIl'IpI/IBETCTBI/IHBpaBHbIXBO3paCTHLIX
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rpymnmnax. BCnoMHUTh ¥ IpoaHanu3upoBaTh CYLeCTBYHOLLME PUTYaslbl: OTKPBITKA Ha /leHb

POXIE€HWA, KOMIUVIMMEHT XXeHIWHE U T.[.

3apanue 8 .IIpoBesieHre pa3MMUHbIX yIPa)KHEHUN Ha BbISIB/IEHHe OCHOBHBIX

KaHa/IOBBOCIIpH-

ATUSY CTY e HTOBUOKPY KarIIUXUX/M01eil. [IpoBeCTUIMCKY CCHIOHAaTEMY :KaKHeCBOKWCTBa
JIMYHOCTH 3aTPYJHSIOT Mepexo/; OT OHOM CTa/iuu K Ipyroit oT popManbHOro 001eHUs K

JPY>KeCKOMY.

KoHnTtpo/ibHasi pa6oTaNe

1. Onpegenenue, BUAbI U (GyHKLIMKA KOH(IUKTA

2. [IpyuvHbI KOH(IUKTA.

3. CriocobslI pa3peliieHust KOHQIUKTA

KoHnTtpo/ibHast pa6oTaNe

1 BapuaHT

1. MexaHu3M coLMaIbHOW TMepLiernLyu,
XapaKTePU3YIOIIUICS 0CO3HAHHBIM UJTH
Gecco3HaTesbHBIM yT107100/1eHreM cebst IpyroMmy
yesI0BeKy UH ero cebe, - 310!

a) aTpudyus

6) ugenTrdukarys

B) SMIIaTUsI

r) pedekcus

2. MexaHu3M MO3HaHWA IPYTOro YejaoBeKa,
OCHOBaHHBIN Ha GOPMUPOBAHUU YCTOHUHBOTO T10J10-
JKUTEbHOT0 OTHOIIEHUS K HeMY, - 3TO:

a) IMIIaTHs

6) pediekcus

B) CT€PEOTHUITUS

T) aTTpakLus

3. CoruanbHO-TICUXO0/IOTHUeCKOe BO3/leliCTBUe Ha
JIpyrux Jtofieil uepe3 HeOCO3HaBaeMoe CIIOHTaHHOe
BK/IIOUEHHe JIMYHOCTH B OTpe/ieJieHHOe SMOLIMOHA/IbHOe
COCTOSIHHE, - 3TO:

a) ybexxneHue

6) 3apakeHue

B) TIOZ[pa>KaHue

) Moza

4. Criocob coIuanbHO-TICHX0/I0THYeCKOro
BO3JeHCTBUS 00eCreunBaroIiii HEKPUTHUECKOe BOC-
npusiTHe U (WIK) yCBOeHHe Kakoh-mnbo nHdopmanuu, -
3TO:

a) BHyIlIeHHe

6) yoexaeHue

B) 3apakeHue

I) IojpakaHue

5. K KOMMyHHUKaTUBHBIM OapbepaM HeloHUMaHHUs
JPYTHUX JIFo/ield UK TPYI OTHOCSTCS:

a) SI3bIKOBOM, 3MOI[MOHA/IbHBIN, HAIIMOHATbHBIN

6) MHGOPMAIMOHHBIN, CTPYKTYPHBIM

B) JIOTUUeCKWH, (OHETUUeCKHUI, CeMaHTHUeCKUN

T') HeJloBepue, arpeCcCUBHOCTh
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6. Cno>XHbIM MHOTOIIAHOBBIM MPOLeCcC
YCTaHOBJ/IEHUSI ¥ Pa3BUTHSI KOHTAKTOB U CBSI3eH MeXIY
JIFO/IbMH, BKJTIOYAIOIIWI 0O6MeH nHbopMaLyel u
BbIpabOTKY eJUHOI CTpaTeruy B3auMoelCTBYS, -3TO:

a) obirieHue

6) noTpe6HOCTH

B) IeSITeJIbHOCTD

') aKTUBHOCTb

7. CTparerus B3auMO/IeHCTBUS B KOH(JIMKTE, 1715
KOTOPOH XapaKTepHO BeJleHHe MeperoBopoB
yuacTHUKaMU KOHGUIMKTa U CTpeM/IeHHe HATH Ha
B3aMMHbIe YCTYIIKH, - 3TO:

a) mpucrocobsieHye

6) KOHKYpeHIIUs

B) COTPY/IHUUECTBO

T') KOMIIPOMUCC

8. K HeBepbasibHbIM CpeICTBaM 06LIeHUsI
OTHOCSTCS:

a) peueBble UHTEPIIpETALIUH

0) BU3yasibHBIe, ayAHa/IbHbIE, TAKTU/IbHbBIE
cpefcTBa

B) YCTHBIE U

MYCbMEHHBIE CPe/ICTBA

T') SMOLMOHAJIEHBIE TIePEXXHUBAHUS

9. MexaHU3M COLIMa/IbHO MepLeNLiy, COCTOSIINH
B MHTepIIpeTalii IIOCTYIIKOB U UyBCTB JIPYyTOro
yesioBeKa (TPYIIIIbI) uepe3 MPUIMHIChIBaHe TIPUYLH,
JIe)KallliX B OCHOBE 3THX UyBCTB U MOCTYIIKOB, - 3TO:

a) Kay3ajbHast aTpuby1Lus

6) ugenTrduKarysa

B) SMMaTUs

r) pediekcust

10. YpoBeHb 00111eHMsI, HA KOTOPOM TTPOUCXOUT
NPOCTOH 0OMeH periuKaMu /ISl oA e prKaHusl
pasroBopa, Ha3bIBaeTCs:

a) “HPOPMALIMOHHBIN

0) JIMYHOCTHBIH

B) IVa/IOTMYeCKUH



r) aruuecknii (KOHBEHIIMOHATBHBIH)

11. B cTpyKType 00IL{eHNS BBIEMSIOT CeAYIOIe
CTOPOHBI (aCTeKThI): KATHBHAsI, UHTePAKTHUBHaS,
TiepLieNTUBHAs ') aBTOPUTapHasi, ieMOKpaTHuecKasi,
ymbepanbHast

12. YpoBeHb 0011IeHUsI, KOTOPBIM Tpe/IrosaraeT
r1ybOKOe CaMOPaCKpPBITHE CYILHOCTH JPYroro
YyeJIoBeKa, Ha3bIBAeTCS:

a) JyuanoruuecKui

6) TMUHOCTHBIM

B) daTuueckuii (KOHBEHIIMOHATBHBIN)

I') ”HPOPMaL[MOHHBIN

13. Crparerusi B3auMoZelCTBUs B KOHGIIHKTe, ITPU
KOTOPOU Ue/I0BeK CTPEMUTCS JOOUTHCS
VIIOBIIETBOPEHUSI CBOMX MHTEPECOB B yIIIepO Apyromy,
Ha3bIBaeTCs:

a) KOHKYpeHLIUs

6) npucrocobieHue

B) KOMIIPOMHCC
') COTPYAHUYECTBO

14. CouanbHasi IePLIEMIUs BK/IOYaeT B Ce0s:

a) 0CO3HaHUe TI0Be/IeHHs OKPY KaroILUX Jro/eit
6) MEXX/TMYHOCTHOE, MEXKTPYIIIIOBOE BOCIIPUSITHE,
CaMOBOCIIPUSITHE

B) BOCIIPUSITHE OKPY>KaroIllel cpefibl U cebst

T) Xyl0)KeCTBEHHOE BOCIIpUATHE

15. CTH/Tb MEXKTMYHOCTHOTO OOIIIeHUS, 11e/TbI0
KOTODOTO SIB/ISIeTCS [TOJKpeIlIeH e CBsI3U C cob-
CTBEHHOM I'PYyMIION, CBOMX YCTaHOBOK U LIEHHOCTeH,
TIOBBIIIIEHNE CAMOOLIEHKU 1 CaMOYBa)KeHUs - 3TO ...
CTUb:

a) pUTYyaIbHBIN

0) KOH(OPMHUCTCKHIA

B) allbTPYUCTUYECKUIN

T') MaHUIYJIITUBHBIN

2 BapHaHT
1. CouuanpHO-NICUXO0JIOTUYECKOe  BO3/leHCTBHME  Ha B) JIOTUUECKHH, POHeTUIeCKHH, CeMaHTHUYeCKUH
JPYTMX Ofell dYepe3 HeOCO3HaBaeMoOe  CIIOH-TaHHOe T) HefloBepHe, arpeCCUBHOCTh

BK/IIOUEHWE JIMYHOCTH B ONpeJie/IeHHOe 3MOLMOHA/IbHOE
COCTOSIHHE, - 3TO:

a) ybexxneHue

6) 3apaxeHue

B) MofipakaHue

) MoJa

2. Mexanusm CoLaIbHOMN TiepLiernLuy,
XapaKTepHU3yIOIMIACS OCO3HaHHBIM WM Oecco3HaTe/lb-HbIM
yrozgo6sieHreM cebst Apyromy 4esioBeKy M ero cebe, - 310:

a) aTpubyuust

6) ugeHTUUKarIYs

B) SMIMATHUs

r) pedekcus

3. Cnioco6 COLManbHO-TICUX0JIOTHUECKOTO BO3JeHCTBUS
obecrieuBaOIMi HEKPUTHUYECKOe BOC-TIpUATHE U (WIH)
yCBOeHHe Kakoii-nubo nHdopmanyy, - 310:

a) BHyllIeHHe

6) yoexxaeHve

B) 3apakeHue

T) oApakaHue

4. MexaHu3M MO3HaHUS APYTroro uesjioBeka, OCHOBAHHBIN

Ha  (opMHUpOBaHMM  YCTOWYMBOTO  II0JIO-)KUTETHHOTO
OTHOLLIEHUs K HEMY, - 3TO:
a) SMIIaTUs

6) pednekcus
B) CTEpeOTHIHS
T') aTTpaKLUst

5. Clo>KHBIA MHOTOTUIAHOBBIH ITPOLIECC YCTAaHOBJIEHUS U
Pa3BUTHUS KOHTaKTOB U CBsI3ell MeXy JIFO/[bMHU, BK/TFOUAOLINI
obmeH wuH¢popMauueli W BbIpabOTKY eAWHON CTpaTeruu
B3alMOJelCTBYS, -3T0:

a) obiieHne

6) moTpebHOCTh

B) [ieITelIbHOCTh

') aKTUBHOCTb

6. K KOMMYHUKaTUBHbIM OapbepaM HEIIOHUMaHHUs
JPYTUX JTIOZIH WM TPYIIT OTHOCSTCS:

a) SI3bIKOBOM, YMOLIMOHA/IbHBIHN, HAal[UOHATbHBIN

6) UH(OPMALIMOHHBIH, CTPYKTYPHBIN
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7. Crparerusi B3aUMOZIEMCTBUS B KOHQUIMKTeE, ISt
KOTOPOH XapaKTepHO BefleHHe I1eperoBopoB

y4yacTHHKaMHM KOHQUIMKTa W CTpeM/ieHHe UATH Ha
B3alIMHBIE YCTYTIKH, - 3TO:

a) mpucriocobieHve

6) KOHKYpeHLHs

B) COTPY/JHUUECTBO

') KOMIIPOMHUCC

8. MexaHM3M COLMa/NbHOM IepLeNiyy, COCTOSIINA B
VHTEpIIpeTalid TIOCTYIIKOB M YyBCTB JPYroro 4eyoBeKa
(TpymIibl) uepe3 NMPUIMCHIBaHWE MPHYMH, JIE)KAIUX B OCHOBE
3THX YyBCTB U MOCTYIIKOB, - 3TO:

a) Kay3asbHast aTpHOYLIUs

6) ugeHTUdUKaLMA

B) SMIIATHUs

r) pednekcus

9. K HeBepba/IbHBIM Cpe/ICTBaM OOIIeHUsT OTHOCSTCS:
a) peueBbie UHTEPIIPeTALIUN

0) BU3yasbHbIe, ayJUaibHble, TAKTH/ILHbIE CPe/ICTBA
B) YCTHBIE U

MICbEMeHHBIe CPeZiCTBa

T') SMOLIIOHA/IbHbIE MTepeXXUBAHUS

10. VYpoBeHb o0OlIeHUs, HAa KOTOPOM TIPOMCXOJUT
1pocToli 00MeH peruvIMKaMHu [yisi TOAJep)KaHWs pas3roBopa,
Ha3bIBaeTCsI:

a) UHPOPMAIMOHHBINA

6) JIMYHOCTHBII

B) JMaJIOTMYeCKUi

r) paTnyecKnii (KOHBEHL[IOHATBHBIH)

11. B cTpyKkType OOILIeHUsI BBIAEMSAIOT CJAeAYHOLINe
CTODOHBI (aCIeKThI):

a) HeBepbasbHasi, BepOasbHast

0) fuasoruveckas, MOHOJIOTMYeCKasi, IOII/IOrHuecKast

B) KOMMYHHKAaTHUBHasl, THTePaKTHUBHasl, TiepLielITHBHAs

T') aBTOpPUTApHasl, leMOKpaTHuecKasi, JiubepaabHast

12. Crpateruss B3aUMOJENHCTBUS B KOH(IMKTe, TIPU
KOTOPOH 4Ye/loBeK CTPEeMUTCS [JOOUTHCS y/I0B-T€TBOPEHHUS
CBOMX MHTEpeCoB B yiiepb Apyromy, Ha3bIBaeTcst:



a) KOHKYPeHIIUs
6) mpucnocobeHye
B) KOMIIPOMHKCC
T) COTPYy/JHUYeCTBO

13. VYpoBenb 0OIlIeHUs, KOTOpPBIA MpeAToiaraer
ryyDOKOe CaMOpacKpbITHe CYLIHOCTH JIPyroro uYesoBeKa,
Ha3bIBaeTCs:

a) IuaoruyecKuit

6) JIMYHOCTHBII

B) (haTruecKrii (KOHBEHIIMOHABHBII)

r) MHPOPMAL[IOHHBII

14. CTrnb MeXXIMYHOCTHOTO OOIIIEeHMs, LIe/IbI0 KOTOPOTro
SIBJISIETCSL TIOJKPEIVIEHHe CBsI3M C COOCT-BEHHOM TpYTINON,
CBOMX YCTAaHOBOK U IIeHHOCTel, IOBBIIIEHHEe CaMOOLIeHKH U
CaMOyBa)KeHUsT —

3TO ... CTW/Ib!

a) pUTyasbHbIN

6) KoH(OpMHUCTCKUI

B) aJIbTPYUCTUUECKUI

') MaHUIYJ/ISITUBHBII

15. CouuanbHasi TmepuUemniyst BKIouaeT B cebst: a)
0CO3HaHHe TI0Be/|eHHsT OKPY>KarOLUX JTIofei

6) MEK/IHYHOCTHOE, MEXIPYIIOBOE  BOCIIPUSTHE,
CaMOBOCTIpUSTHE

B) BOCIIPHSITHE OKDPY’KalOIIel cpesbl U cebst

T') Xy/l0’)KeCTBEHHOe BOCIIpUsITHE
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KonTposbHasi padboraNe 7
1.Texnonoruu 3¢dekTrBHOrO 00IIIEHNS
2 KynbTypa obrieHus 1o TesieoHy.
3.[lesioBasi KOppPeCIIOHAEHLIUS

IlepeueHb BOMPOCOB K UTOr0BOIl KOHTPO/IbHOU padoTe
[ToHsITHE «OOIIEHHEe» B IICUXOJIOTHHU.
KaTeropun «o011jeHUs» U «JeSITeTbHOCTH» B TICUXOJIOTUH.
[ToHATHST «<KOHCTPYKTHUBHOE O0IIIeHHEe», «TICUX0/IOTHUeCKUN KOHTAKT».
Bupt v ypoBHU U QYHKLIMY OOIIIeHHSI.
OO61eHue kKak 06MeH nHMopMaruei.
OO011ieHre Kak MTOHMMaHWe JIOAbBMU APYT ApyTa.
OO011ieHMe KakK Me)KTMYHOCTHOE B3aUMO/IelCTBYE.
Oco0eHHOCTH e Te/TbHOCTH UeloBeKa
Pa3HOBHUHOCTH COLMA/IbHBIX TPYIII
10 JInuHOCTH | rpyrna: rnmpobsemMa MepcTBa pyKOBO/ICTBA
11. Ctunu yrnipas/ieHus
12. O01eHre Kak B3auMoielicTBre. MexaHU3Mbl B3aMO/IEMCTBHS.
13. Tunbl ¥ BUbI B3aUMO/eCTBUIA.
14.TIpupoja v LieJii KOMMYHUKALUH
15. BepbanbHasi KOMMYHUKaLVS
16. HeBepbOasibHasi KOMMYHHKAIHSI
17. KoMMyHMKaTUBHBIE Oapbepbl U UX TIPEeOZioIeHHe
18. Cnymianve Kak KOMMYHHUKaTUBHBIN TTPOLIeCC
19. Buzp! cnyiianus
20. 3ddekTUBHOE CiyllIaHKe
21. Cnenudurka MacCoBOM KOMMYHHUKALUU
22.Bo3nelcTBUe B MaCCOBOM KOMMYHUKALIUU
23.0co6eHHOCTH MacCOBOM KOMMYHHUKAL[UH
24.TloHsiTHe coLabHOM MepLieniuu
25.MecTo colrabHOM TTePIeNIUU B OOIIeHUH
26. MeX/IMIHOCTHOE BOCIIPUSITHE B TIpoLiecce ObIIeHus
27. 3 dpeKTbl Me)KTUUYHOCTHOT'O BOCTIPUSITHUS
28. IuTepakiiys Kak 0OMeH JelCTBUSIMU B OOIIeHUH
29. OCHOBHBIE BH/bI CUTYaLIUU B3aUMO/IeUCTBUS
30. OnpepienieHyre, BU/bI M QYHKLMY KOH(IMKTA
31. TIpyunHbl KOHQIMKTA.
32. CrierjuduiKa ieJioBoro o0ImeHust
33. Bupl ¥ hOpMBI TICMX0J/IOTUYECKOT'O BO3ZIEMCTBYS B IeJI0BOM OOIeHUH
34. MeToibl IeJIOBOTO OOIIIeHMS.
35. UMUK COBpEMEeHHOT 0 yesioBeKa
36. OrjeHKa 3(pGeKTUBHOCTH /1€7I0BOTO O0IIeHUsS
37.HauuoHanbHble 0COO€HHOCTH TeperoBopoB
38. TexHosoruu 3¢HeKTUBHOTO 00IIeHUs
39. Kynbtypa obirieHus 1o TeedoHy
40. JenoBas KOPpeCIOHJeHLUs

CONPUEWN

25



4 Cucrema oneHnBaHusi KomrvieKtTa ®OC Tekyilero KOHTPO/ISI U NPOMEXYTOUYHOM
aTrrecTanuH.

ITpu oljleHMBaHUY TaDOPATOPHOM, PAKTHUECKOW ¥ CAMOCTOSITe/TbHON pab0ThI
o0yuarol1[erocsi yauThIBaeTcs Caefytoliee:

- Kauecmeo 8bINOAHEHUsl Npakmuy4eckol yacmu pabomnl;

- Kauecmeo ogopmaeHus omuema no pabome;

- KaYecmeo yCMHbIX 0MEemos Ha KOHMPO/IbHble 80NPOCHI NPU 3aujume pabomnl.
[1pu orjeHMBaHUM OTBETA Ha BONPOCHI Au((epeHLIMPOBAHHOIO 3a4eTa YUUTHIBAETCS
clepyonee:

- KQuecmeo yCMHbIX 0OMeemos Ha 80NPOCHl.

Kpurepuu onieHMBaHHUs NPaKTHYeCKHX padoT:

OneHka «5» (OT/IMYHO) — 3a ryOOKOe 1 TI0/THOe OBJaJieHre Co/iepykKaHrueM yueOHOro
Marepuasa, B KOTOpOM 00ydaroIuiicst CBOOOZHO 1 YBEPeHHO OPHEHTUPYeTCs; 32 YMeHHe
NIPaKTHYeCKU TIPUMEHSITh TeopeTHUYeCcKe 3HaHUsl, BbICKa3biBaTh U 000CHOBBIBATH CBOU
cyxzeHusi. OreHka «5» (OTJIMUHO) Mpe/ioiaraeT rpaMOTHOE 1 JIOTUYHOEe U3/10)KeHHe OTBeTa.

OrjeHKa «4» (X0poIII0) — eCc/i 00yYaroIIUiCs TT0JIHO OCBOW/T yueOHbIN MaTepurarl,
BJIa/leeT HAYYHO-TIOHATUMHBIM arapaToM, OpUeHTUPYeTC sl B M3yYeHHOM MaTepuase, OCO3HaHHO
NIpUMeHsieT TeOpeTUUeCKre 3HaHUsI Ha MPaKTHUKe, FPAMOTHO M3/1araeT OTBeT, HO COZlep)KaHue U
¢dopma oTBeTa UMEIOT OT/e/IbHble HETOUHOCTH.

OneHka «3» (y0B/IETBOPUTENBHO) — eC/Ti 00yuaromyiicsi 0OHapy>kK1BaeT 3HaHUe U
TIOHMMaHMe OCHOBHBIX TMOJIOXKeHUH yueOHOTO MaTepHasa, HO h3/laraeT ero HeroJiHo,
Heroc/e/l0BaTeNbHO, 10MyCKaeT HETOUHOCTH B IPUMEHEHHH TeOPeTUUeCKUX 3HaHUM TIPU OTBeTe
Ha MPaKTHUKO-OPUeHTHPOBAHHBIE BOIIPOCHI; HE YMeeT [J0Ka3aTe/lbHO 000CHOBATh COOCTBEHHbBIE
CY)XZeHUsl.

OrneHka «2» (HeyZOBIeTBOPUTE/ILHO) — €C/TH 00YUAIOL[UICS UMeeT pa3po3HeHHbIe,
HeccucTeMHble 3HaHUS, JOMYCKaeT OIIMOKY B omnpeZiesieHH 6a30BbIX MOHSITUM, UCKa)KaeT UX
CMBICJ/I; He MOXKeT IIPAKTUYeCKU NTPUMEHSTh TeOpeTUYeCKre 3HaHUS.

Tecm oyeHusaemcs no namubanibHOU wKasne credyrowum obpasom: cmoumocms Karcoozo
gonpoca — 1 6aan. 3a npasuabHbili omgem obyuarowjuticsi notyyaem 1 6ann. 3a HegepHblli omeem
unu e2o0 omcymcmeue 6aa1bl He HaYUCASIFOMCS.

Ouyenka «5» coomeemcmayem 86% — 100% npasu/ibHblx 0OMeemos.

OuyeHka «4» coomeemcmgyem 73% — 85% npasuibHbix 0meemos.

Ouyenka «3» coomeemcmeayem 53% — 72% npasuibHbIX OMEemos.

OuyeHka «2» coomgemcmagyem 0% — 52% npaeu/ibHbix 0Meemos.

KpuTepuu onjeHMBaHNsA 0TBeTa 0 yCTHOMY OIPOCY.

«5» (0T/MUHO) — 3a T1yO0KOe U MOJIHOe OBJla/ileHue coZiep>kKaHueM yuebHOro marepuarna,
B KOTOpPOM OOyuaroufuiicss cBOOOJHO M yBepeHHO OPUEHTHDPYeTCs; 3a yMeHHe TpPaKTUYeCcKd
TIPUMEHSITh TeOpeTHYeCKHe 3HAHUS, BbICKa3blBaTb M OOOCHOBBIBATH CBOW CYXKIEHUs; 3a
IpaMOTHOe U JIOTUYHOE U3/I0’KeHHe OTBeTa.

«4» (xopomo) — eciu OOyYarOLIWIACS TOJHO OCBOWJ Y4eOHBbIM Marepuas, Biajeer
HAy4YHO-TIOHATUMHBIM ~ aIapaTtoM, OpPHUeHTUPYeTCsi B M3YyYeHHOM MaTepuaje, OCO3HaHHO
TIpUMeHsieT TeOpeTHYeCcKHe 3HaHWs Ha MpakTHKe, FPaMOTHO M3/laraeT OTBET, HO COZepKaHue U
(dopma oTBeTa UMEIOT OT/e/IbHble HETOUHOCTH.

«3» (y0B/IETBOPUTENBHO) — eC/M 00ydaromuiics oOHapy)KMBaeT 3HaHWE W TIOHUMaHHe
OCHOBHBIX T10JI0’KEHHI yueOHOro MaTepuara, HO M3/laraeT ero HeloJIHO, HeIoc/e/loBaTeNlbHO,
JOIyCKaeT HETOYHOCTU B IIPUMEHEHHWM TeOpeTUYeCKUX 3HaHWKW IIPU OTBeTe Ha IIPaKTUKO-
OpPUeHTUPOBaHHbIe BOMPOCHI; He YMeeT JjoKa3aTe/lbHO 000CHOBATh COOCTBEHHbBIE CYXK/eHUS.

«2»  (Hey/IOB/IETBOPUTENbHO) — ecau OO0ydYaromuics UMeeT  pa3pO3HEHHbIe,
OeccucTeMHbIe 3HAHUS, JOMYCKaeT OLIMOKW B orpejesieHUH 0a30BbIX TOHSTHH, WCKa)kaeT UX
CMBICJ/I; He MOXKeT IIPAKTUYeCKU NTPUMEHSTh TeOpeTUYeCKre 3HaHUS.

KpuTepuu onjeHnBaHus J0K/1aja.
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B mokmaze mo/pkHBI OBITH 0003HAauUeHbI TIpoOjeMa W 00OOCHOBaHa €€ aKTyaJbHOCTb,
c/leflaH KpaTKWM aHanu3 pa3/inyHbIX TOUeK 3peHHus Ha pacCMaTpUBaeMyto MpobsieMy U JIOTUUHO
u3/Io)keHa COOCTBeHHasi TO3WLMsA, C(HOPMY/IMPOBAHbI BBIBOABL. Tema [0/DKHA OBITh pacKphiTa
TIOJTHOCTBIO.

O0beM IoK/Iazia JOJDKeH COCTABIATh 3-5 CTPaHHUI].

TeKCT 0K/Ia/ja BEIPABHUBAETCS TI0 LITUPHHE, TO/DKEH OBbITh BIMO/IHEHBI iprudToM Times
New Roman Ne 14 yepe3 1o/iyTOpHbII UHTEpBal.

Texct paboThI CefyeT Teuatath, COO/IO/as C/IeAYIOIIMe pa3Mephl T0Jiel; ieBoe — He
MeHee 30 MM, nipaBoe — He MmeHee 10 MM, BepxHee — He MeHee 16 MM, HKHee — He MeHee 20 MMm.
CrnenyeT BK/IFOUMTH PEXKUM BbIDAaBHUBAHKE 110 IIUPUHE ¥ aBTOMAaTHUeCKUH mepeHoc c/ioB. Ab3alg
(orctyn) B TekcTe paBeH 1,25.

CrnMCOK MCIO0J/Ib30BaHHbIX MCTOUHMKOB odopmiisieTcst B cooTBeTcTBUM ¢ 'OCT 7.1-2003
«bubnuorpadurueckoe omvcanue JokyMeHTOB. OOiive TpeboBaHMsI M TIpaBUia COCTaBJIEHUs»,
'OCT P 7.0.5—2008 «Cucrema craHfapToB 10 UWHPOpPMaLuK, OUO/IMOTEUHOMY U
uszarenbckomy Jeny. bubmuorpaduueckas cceiika. OOmme TpebGoBaHMST U TpaBWUJa
COCTaBJIEHUS»

CChIIKM Ha JIUTEPaTypPHBIH WMCTOUYHMK J[O/DKHBI OBITh TIPaBUIBHO O(QOPMJIEHBI B BHE
CHOCOK B HIDKHeW YaCTH CTpaHMLIbI (TTOCPeACTBOM WX OTZe/IeHUst OT OCHOBHOT'O TeKCTa UepTOM,
0/ KOTOPOM YKa3bIBAaeTCs TOPSJKOBBIA HOMED CChIIKM apadbckumu nmdpamu, dhamMuius u
WHULIMAbI aBTOpa, TI0JTHOe Ha3BaHWe (3aro/oBOK) MCTOYHHKA, MECTO W3/IaHusl, U3JaTebCTBO,
rofi W3faHus, cTpaHulia.). Ha kaxzol cieayroiieil cTpaHulle HyMepalyio CChIJIOK HauWHAKT
3aHoBo (1,2,3...).

«5» (OT/IMUHO) — BBITIOJIHEHBI BCe TpeOOBaHWS K JOK/Iaay: oO03HaueHa rpobsieMa U
o00CHOBaHa €€ aKTya/JlbHOCTb, CjieJlaH KpaTKUW aHalu3 pa3/MuHbIX TOYeK 3peHus Ha
paccMaTpuUBaeMyto MpoOsieMy W JIOTUYHO W3/I0)KeHa COOCTBeHHasi TO3WLsA, CHOPMYJTUPOBAHbI
BBIBO/IbI, TEMa PaCKphITa TIOJHOCTEIO, BbIIep>KaH 00bEM, co0/It0/[eHbl TpeOOBaHUS K BHEIIHEMY
othopMieHHI0, 1aHbl TIPaBU/IbHbIE OTBETHI Ha JIOTIO/THATE/IbHBIE BOTIPOCHI.

«4» (X0poIl110) — OCHOBHBIe TpeOOBaHUS K /I0K/Ia/ly BHITIOJTHEHbI, HO MPH 3TOM JOTYIIIeHbI
HelouéThl. B UYaCTHOCTHM, WMEIOTCS HETOUHOCTH B W3J/IOKEHWM Marepuarna; OTCYTCTBYeT
JIoTUYecKasi TOC/Ie/[0BaTe/IbHOCTb B CY)XKJEHUSIX; He Bbllep)KaH O0BEM /I0K/Iafla; WUMEIOTCS
ymyieHus: B 0hOpM/IEHNH; Ha JIOTIO/THATE/IbHBIE BOTIPOCKI MDY 3allUTe /IaHbl HETIOTHbIe OTBETHI.

«3» (yOoBIeTBOpUTE/NILHO) — TeMa [JOK/aJa OCBellleHa YaCTHUUHO; JOMYIleHbl
dakTHueckue oMOKY B CO/Iep’KaHUM TeKCTa WK TIPU OTBeTe Ha JOTOTHUTe/TbHbIe BOTIPOCHI; BO
BpeMsi 3allUThl OTCYTCTBYET BbIBOJ.

«2» (HeyJOB/ETBODUTENIbHO) — TeMa /[IOK/aZla He pacKpbiTa, OOHapy)KUBaeTcs
CyIIleCTBEHHOEe HeTTOHUMaHHe TTpo0/ieMBbl.

«3» (YZOB/IETBOPUTEBHO) — UMEIOTCSI CyIl[eCTBEHHBbIE OTCTYT/IEHUSI OT TeMbl TaO/ULIbI,
B YaCTHOCTH, TeMa OCBeIlleHa YaCTHYHO; AOMYyIeHbl (pakThyeckre OUIMOKU B COZep>KaHUWY;
OTCYTCTBYET JIOTUYeCKasi TI0C/IeIoBaTeTbHOCTh B CYKEHUSIX; OTCYTCTBYET BBIBO/,.

«2» (HeyJOB/IeTBOPUTE/IbHO) — Tab/MIla He 3aBepiiieHa, 0OHapY>KUBaeTCsl CyIleCTBeHHOe
HeTOHUMaH1e ee TeMbI.

Kpurepuu onieHUBaHUsI OTMIOPHBIX KOHCIIEKTOB.

«5» (OTJIMYHO) — aKKypaTHOCTb BLITIOJTHEHUS, UWUTAaeMOCTb TeKCTa, TPaMOTHOCTb
(TepMuHONOTHYecKast U opdorpaduueckasi), oHOe paCKphITUe TeMbl KOHCITEKTa.

«4» (XopollI0) — TeMa KOHCIIeKTa pacKpbiTa, OJHAKO MaTepuhas U3/I0)KeH HeJ0CTaTOYHO
JIOTUYHO; aKKypaTHOCTh BBITIO/THEHUS, YUTaeMOCTh KOHCIIEKTa, rPaMOTHOCTh
(TepmuHOJIOTHYecKas U opdorpaduueckas).
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«3» (y/IOBNE€TBOPUTENILHO) — MaTepral U3/I0KeH HeJJOCTaTOYHO JIOTMUHO, HEaKKypaTHOe
BBLITIOJTHEHHWE, UNTAaeMOCTh KOHCTIEKTa, TPaMOTHOCTh (TepMHHOIOrMUecKast U opdorpaduueckas),
TeMa KOHCIIeKTa pacKphbiTa He B IOJIHOM Mepe.

«2» (Hey[OB/IeTBOPUTENbHO) — MaTepual U3/I0)KeH HeJIOTMYHO, [OMYyIleHbl
TepPMUHOJIOTHUeCKre U opdorpaduueckue oumbKW, Hepa30OPUMBHIN MMOUEPK, TeMa KOHCITEKTa
He pacKphbITa.

Kpurtepuu oneHUBaHUs 33/JaHU MPAKTHYECKUX PadoT.

OtuieHkKa «5» (OTIMYHO) — 3a I71yDOKOe U MOJTHOe OBJIaZieHre Cofiep>KaHrueM yueOHOro Marepuarna,
B KOTOPOM O0YYaroIHiicss CBOOOJHO ¥ YBEPEHHO OPUEHTHUPYETCST; 32 YMEHHe MPaKTHUeCKH
TIPUMEHSITh TeOpeTHUUeCKHe 3HaHUsI, BLICKA3biBaTh M1 000CHOBBIBATL CBOM CyAeHuUs. O1jeHKa «5»
(oTMYHO) TIpe/irio/iaraeT rpaMOTHOE U JIOTUYHOE U3/I0)KeHHe OTBeTa.

OtieHKa «4» (X0poL110) — ecyid 00yYarOL[UICS TTOJTHO OCBOMJI yueOHbIN MaTepuall, BjiajieeT
HAYYHO-TIOHSITUMHBIM ariapaToM, OPUEHTHUPYETCS B U3yUueHHOM MaTepuase, 0CO3HAHHO
TIpUMeHsIeT TeopeTHUUeCKUe 3HaHUs Ha TIPAKTUKe, TPaMOTHO H3/laraeT OTBeT, HO CO/lep>KaHue U
dbopMa oTBeTa UMEIOT OT/e/IbHbie HETOUHOCTH.

OuieHKa «3» (YJOB/IETBOPUTENILHO) — eC/Id 00yJaroluiicsi oOHapy)K1BaeT 3HaHKe U IOHUMaHue
OCHOBHBIX TIOJIOXKEHHH yueOHOTO MaTepHasia, HO U3/laraeT ero HeroJiHO, Heroc/ieIoBaTesbHo,
JIOTTyCKaeT HeTOYHOCTH B MPUMEHEHUH TeOpeTHUeCKUX 3HaHUM TIPU OTBETe Ha TTPAKTHKO-
OpPHEeHTHUPOBaHHbIE BOTIPOCHI; HE YMeeT Jl0Ka3aTe/lbHO 000CHOBATh COOCTBEHHBIE CYXK/IE€HUS.
OtieHKa «2» (HeyOBIeTBOPUTE/ILHO) — eC/Ti 00y4Jaroluiics MeeT pa3pO3HeHHbIe,
OeccucTeMHbIe 3HAHMS, AOMYCKAeT OIMOKHU B OTpeZie/ieHNH 0a30BbIX TIOHSATHM, UCKaXKaeT UX
CMBIC/T; He MOXKeT TIPAKTHUUeCKU TTPUMEHSITh TeOpeTHUeCcKre 3HaHUS.

KpuTepuu onjeHUBaHNs 3a4eTa C OLIeHKOI.

Buj paboThI o1jeHMBaeTCs 10 TSTH 6anbHOM IIKarte.

«5» (oTMuHO) — 3a TIyOOKOe U MOJTHOe OBJIa/ieHHe CoZiep>KaHHueM yueOHOro marepuarna,
B KOTOPOM OOYyYaroIuiicss CBOOOJHO W YBEPEHHO OPHUEHTHUPYETCS; 3a yMeHHe IMPaKTHUeCKH
TIPUMEHSITh TeOpeTUYeCcKHe 3HaHUs, BbICKa3bIBaTh M 000CHOBBIBATh CBOU CyKAeHus . OrjeHKa «5»
(oT/IMYHO) TIpeArionaraeT rpaMoOTHOE U JIOTUYHOE U3/I0’KeHHe OTBeTa.

«4» (xopomio) — ecnu 0OydaromMiACS TIOJTHO OCBOW/ y4ueOHbIM MaTepuas, Bafieer
HayUYHO-TIOHSTUMHBIM ~arrapaToM, OPUEHTHUPYeTCs B U3yueHHOM MaTepuase, OCO3HAaHHO
TIpUMeHsieT TeopeTUYeCcKHe 3HaHUs Ha TMPAKTHUKe, TPaMOTHO M371araeT OTBeT, HO CojiepkKaHue U
dbopMa oTBeTa UMEIOT OT/ie/IbHbIe HETOUHOCTH.

«3» (y[OB/IETBOPUTE/IBHO) — eC/Td 0Oydaroluiicss 0OHapy)XKUBaeT 3HaHWe U TIOHUMaHue
OCHOBHBIX TOJIOKEHUM yueOHOTr0 MaTepHuasia, HO M3/1araeT ero HernoJiIHO, Heroc/e/0BaTe/bHo,
JIOTTyCKaeT HETOYHOCTH B TIPUMEHEHHWH TeOopeTUUeCKHWX 3HAHUM TIpU OTBeTe Ha IPaKTHKO-
OpPHEeHTHUPOBaHHbIE BOTIPOCHI; HE YMeeT Jl0Ka3aTe/lbHO 000CHOBATh COOCTBEHHBIE CYXK/IE€HUS.

«2» (Hey10B/IETBOPUTE/IBHO) — eC/Ti 00yUaloIUiCs UMeeT pa3po3HeHHbIe, OeCCUCTeMHbIe
3HaHWS, JOMyCKAeT OMIMOKHY B OTpee/ieH|H 0a30BbIX TIOHSATHH, UCKA)KAaeT UX CMBIC/T; He MOJKeT
MPAKTUUeCKU TTPUMEHSITh TeopeTHUecKre 3HaHUS.
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